
If you are hiring a plumber in Kona, the first question is often practical: can this company actually do the work I
need? The second question is usually less glamorous, but just as important: does that work fall under Hawaiʻi
plumbing rules that require permits, inspections, or a licensed trade professional?

In West Hawaiʻi, that distinction matters. Homeowners and property managers call for everything from a leaking
shutoff valve to a failed water heater, a blocked drain, or a sewer problem that has already become urgent.
Commercial properties face another layer of complexity because downtime affects tenants, guests, and staff, not
just the building itself. A skilled plumber can handle a wide range of these jobs, but Hawaiʻi County rules draw a
clear line between small repair work and regulated plumbing work that requires permits.

That line is where many people get confused. They search for a plumber near me, explain the problem over the
phone, and assume every job falls into the same bucket. It does not. Under Hawaiʻi plumbing rules, installation,
alteration, repair, or replacement of plumbing systems and related equipment is broadly regulated, with only
narrow exceptions for minor repairs. That means many common service calls in Kona are not just technical jobs,
they are code-governed jobs.

The broad scope of plumbing work in Kona
A licensed plumber Kona homeowners or business owners hire may work on water piping, drainage piping,
fixtures, hot water systems, sewer-related piping, and related equipment. Hawaiʻi plumbing licensing rules also
define plumbing work broadly enough to include hot water piping, wastewater piping, sewer lines, and solar hot
water heating systems. That matters because some property owners still think of plumbing as only faucets,
toilets, and sink drains. In reality, plumbing reaches much farther into how a building functions.

The work advertised by local plumbing companies in Kona reflects that wider scope. Residential and commercial
service commonly includes emergency plumbing calls, routine repair, maintenance, installations, drain cleaning,
sewer and drain replacement, water heater work, and commercial plumbing services. Those categories line up
with the kind of work Hawaiʻi County recognizes in its permit materials and fee schedules, particularly for sewer
connections and water heater systems, including solar water heaters.

From a practical standpoint, this means the local trade is not split into neat little silos. The same commercial
plumber may be called for a failed restroom line in a retail space, a tenant improvement involving plumbing
fixtures, or troubleshooting hot water delivery. A residential service plumber may move from a clogged kitchen
branch line in the morning to a water heater replacement in the afternoon. The technical skill set overlaps, but
the permit requirements can change significantly depending on the exact job.

What usually counts as regulated plumbing work
The safest working assumption in Hawaiʻi County is that if a job involves installing, altering, repairing, or replacing
plumbing, gas, drainage piping, fixtures, or water heating or water treating equipment, it likely falls within
regulated work. The county rules expressly require permits for many of these activities, while allowing only
limited exceptions for minor repairs.

That has several real-world consequences. Replacing a failed water heater is not in the same category as
tightening a loose handle or replacing a worn washer. Repairing a sewer lateral is not the same as clearing a
simple stoppage. Altering drain or supply piping to accommodate a remodel is not minor maintenance. When
work changes the system, substitutes equipment, or affects drainage, venting, sewer connections, or hot water
distribution, a licensed plumber should evaluate not only the repair itself but also the permit path.



This is one of those areas where experience matters. A seasoned plumber does not just know how to stop the
leak. They know when the leak is attached to a larger issue that moves the job out of the minor-repair category
and into permitted work.

The jobs homeowners ask about most
Many service calls start with symptoms rather than a diagnosis. A customer says the water is cold, the sink is
backing up, or there is a sewage smell outside. From there, the plumber has to determine both what failed and
what rules apply.

Water heater repair and replacement

Water heater repair is one of the clearest examples of a common job that can quickly enter regulated territory.
Hawaiʻi County permit materials specifically recognize electric water heaters, gas water heaters, and solar water
heaters as distinct categories. That tells you two things right away. First, water heater work is not being treated as
casual handyman territory. Second, the county sees different hot water systems as separate plumbing-related
permit matters.

A plumber called for no hot water in Kona may find anything from a localized component failure to a tank that
has reached the end of its life. If the work remains a true repair within a minor scope, the permit question may be
different than if the entire unit or associated piping must be replaced. But when installation or replacement is
involved, the county’s own categories make it clear that this is recognized plumbing work.

The same applies to solar water heater repair. In Hawaiʻi, that topic deserves special attention because solar hot
water systems are not fringe equipment. State licensing rules include solar hot water heating systems within
plumbing work, and county permit materials explicitly include solar water heater work. In the field, that means a
plumber handling a solar water heater problem is not stepping outside the regulated plumbing framework.
Whether the issue is in the heater system itself or related piping, the work belongs in the hands of someone who
understands both the mechanical side and the permitting side.

Drain cleaning and where it stops being simple

Drain cleaning sounds straightforward, and sometimes it is. A kitchen line clogs, a lavatory trap blocks, or a floor
drain slows down. In those cases, a plumber may be performing service that restores flow without changing the
system.

But drain work sits close to a boundary that property owners often overlook. If the problem turns out to involve
broken drainage piping, failing underground lines, or replacement of drains or related piping, the work can move
into permit-required territory. Local Kona plumbing companies often advertise both drain cleaning and sewer or
drain replacement for exactly this reason. A blockage is sometimes just a blockage. Other times it is a symptom
of a larger defect.

That is why good plumbers are careful with language on the first visit. They may arrive for drain cleaning, but
once they identify a collapsed line or damaged section of piping, the job is no longer just a cleaning call.

Sewer line repair and sewer lateral work

Sewer line repair is among the more serious plumbing categories because it affects sanitation, drainage, and the
connection between a building and the sewer system. Hawaiʻi County permit materials explicitly include sewer
lateral connection work, and the county fee schedule separately recognizes building sewer work. That is not
minor repair territory.



When customers call for sewer line repair, the urgency is obvious. There may be backups, odor, unusable
bathrooms, or active wastewater problems. In that moment, people naturally focus on getting an emergency
plumber to the site as fast as possible. Speed matters, but rules still matter. An emergency does not erase the
legal framework around sewer work. What it does is raise the stakes for getting a licensed professional who can
stabilize the problem, identify whether the issue is in the piping, the connection, or another part of the system,
and then proceed appropriately.

A practical example helps here. Clearing a stoppage to restore temporary function is one kind of service call.
Replacing sections of sewer piping or performing lateral connection work is another. They may occur on the
same property, even during the same episode, but they are not the same kind of job under the rules.

Minor repairs are real, but the exemption is narrow
Property owners sometimes hear that permits are not required for every plumbing task and take that as a broad
green light. The county rules do allow some minor repairs to proceed without permits, but the key word is minor.
The exception is narrow, not open-ended.

In practice, minor repair means exactly what it sounds like. It does not mean any repair a customer hopes will stay
inexpensive. It does not mean any emergency. It does not mean any work that seems small until the wall is
opened or the line is exposed.

A reliable plumber near me search should lead you to someone who can make that distinction honestly. The best
service professionals do not stretch the definition of minor repair to win a job quickly. They explain where the line
is, what parts of the work require permit handling, and why.

Here is a simple way to think about it:

Tight, isolated repairs may fit the minor-repair exception.

Replacement of equipment often moves into permit territory.

Alteration of piping is commonly regulated.

Sewer and drainage system work deserves special scrutiny.

Solar and conventional water heater work are recognized plumbing categories.

That short checklist is not a substitute for legal advice or a permit office determination, but it reflects the practical
pattern contractors work within every day in Hawaiʻi County.

Emergency calls do not suspend plumbing rules
An emergency plumber in Kona deals with the same code environment as a non-emergency service team. The
difference is urgency, not exemption.

That point is worth stressing because emergencies distort decision-making. At two in the morning, with water
spreading across a floor or a business restroom out of service, the customer wants action first. A competent
emergency plumber should absolutely act to protect life, health, and property. That can mean isolating water,
stopping active leakage, restoring a basic level of sanitation where possible, and identifying hazards. But if the
permanent fix involves work that requires permits, the emergency does not remove that requirement.

This is especially important with water heater failures, sewer backups, and piping damage. Temporary stabilization
may happen immediately. The permitted replacement or reconstruction work may follow through the proper



county process. Experienced plumbers are used to handling jobs in those stages. They know how to separate
what must be done now from what must be documented and permitted as the repair proceeds.

Commercial plumbing has higher stakes, not looser standards
Commercial properties in Kona often need faster response and more coordination than single-family homes.
Restaurants, offices, retail spaces, lodging properties, and mixed-use buildings cannot absorb plumbing
downtime easily. A backed-up restroom, failed hot water system, or damaged drain line affects operations, safety,
and customer experience.

That is why many local companies offer both commercial service and commercial plumbing installation. The
service side addresses breakdowns and urgent repairs. The installation side covers new work, replacement work,
and system changes that are clearly regulated. Hawaiʻi County’s permit structure does not carve out a casual lane
for commercial projects. If anything, commercial work tends to draw closer attention because it often involves
more fixtures, more piping, and more potential public impact.

A commercial plumber also has to think beyond the immediate device that failed. Suppose a business owner
reports repeated drain stoppages in a tenant restroom. The service call may start as drain cleaning, but if
repeated stoppages point to defective drainage piping, the fix may involve alteration or replacement. Or suppose
a property manager asks for a quick swap of a failed water heater serving staff facilities. If the work amounts to
installation or replacement of recognized water-heating equipment, the permit question becomes part of the job.

Commercial plumbing installation is where this becomes most obvious. Once you are installing plumbing systems
or equipment in a business setting, there is little ambiguity. You are firmly in regulated work.

Why solar hot water deserves its own discussion
On the mainland, a lot of customers barely mention solar hot water because it is not common in many markets.
In Hawaiʻi, solar water heater repair is a more normal conversation. The county’s permit materials and fee
schedule explicitly identify solar water heaters, and state licensing rules include solar hot water heating systems
within plumbing work.



That matters because solar systems are sometimes misunderstood as a separate specialty detached from
standard plumbing. They are not detached under the rules that govern plumbing work. A plumber handling these
systems needs to understand the water-heating side, the connected piping, and the county framework that treats
solar water heaters as a regulated category.

For the property owner, the takeaway is simple. If your solar hot water system needs substantial repair,
replacement, or associated piping work, bring in a licensed plumbing professional who already works inside that
framework. Do not treat it as an informal side project because the equipment sits on or near the roof.

The practical value of hiring a local Kona plumber
A local plumber Kona residents trust brings more than labor and tools. Local experience helps with judgment,
and judgment is what separates a smooth job from an expensive detour.



In West Hawaiʻi, plumbing contractors commonly serve Kailua-Kona and surrounding areas such as Waikoloa,
Kohala, Keauhou, Holualoa, and South Kona. That matters because service territory shapes familiarity with how
jobs tend to unfold in the county. Local contractors are used to handling residential and commercial calls,
emergency response, water heater issues, drain and sewer problems, and installations that trigger permits.

That kind of local pattern recognition is hard to fake. A plumber who regularly works in the area is more likely to
recognize when a service call is actually the front end of a regulated project. They are also more likely to
communicate clearly with a homeowner who just wants to know, can you fix it today, and what has to happen
next?

Questions worth asking before work starts
You do not need to become a code expert before calling a plumber. You do need to ask better questions. Good
questions save time, reduce confusion, and often prevent the awkward moment when a customer thought Home
page they were authorizing a simple repair but the plumber is now explaining a permitted replacement.

Ask things like:

Is this likely a minor repair, or does it look like regulated work?

Will the job involve replacing equipment or altering piping?

Does this touch the sewer line, drainage system, or water heater category?

If temporary emergency work is needed, what comes next for the permanent fix?

Do you handle both residential and commercial plumbing installation and repair?

Those questions do not turn you into an inspector, but they do force clarity early. A professional plumber should
be able to explain the likely path in plain English.

The real takeaway for Kona property owners
Hawaiʻi plumbing rules are not just paperwork hanging off the side of the trade. They shape what a plumber can
handle, how a job must be performed, and when permits enter the picture. In Kona, that affects many of the most
common calls people make: water heater repair, solar water heater repair, drain cleaning that uncovers damaged
piping, sewer line repair, and commercial plumbing installation.

The broad principle is straightforward. Licensed plumbers can handle a wide range of residential and commercial
problems in West Hawaiʻi, including urgent and technically demanding work. But many of those jobs are
regulated, especially when they involve installation, alteration, replacement, sewer connections, drainage piping,
or water-heating equipment. Minor repairs exist as an exception, yet the exception is narrow.

For homeowners, this means not every leak or clog should be treated as a casual repair. For businesses, it means
quick response still has to be paired with compliant work. And for anyone searching plumber near me or
emergency plumber during a stressful moment, the smartest move is to hire someone who understands both the
wrench work and the rulebook.

That combination is what keeps a plumbing fix from becoming a bigger problem later.
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P&S Plumbing Kona provides plumbing services from its Big Island headquarters on Kauhola Street in Kailua-
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The official website lists Kona phone service at 808-325-3892 and also lists Hilo and Honolulu service contacts.

P&S Plumbing provides residential plumbing, commercial plumbing, drain and sewer service, water heater work,
plumbing repairs, leak detection, fixture repair, kitchen plumbing, bathroom plumbing, and emergency plumbing
support.

The official site lists the Big Island headquarters at 73-5573 Kauhola Street, Bay 11, Kailua Kona, HI 96740.

The company’s official site lists Hawaii State License Number CT-35710 and describes P&S Plumbing as licensed
and insured.

Customers can contact P&S Plumbing Kona for drain cleaning, sewer-line concerns, water heater service, clogged
toilets, fixture repairs, plumbing leak detection, pipe-lining needs, bathroom remodeling plumbing, kitchen
plumbing, commercial plumbing, and urgent plumbing requests.

For plumbing service in Kailua-Kona and West Hawaii, call 808-325-3892 or visit
https://www.psplumbinghawaii.com/

The public map listing uses plus code MXQJ+P4 Kailua-Kona, Hawaii, USA and can help customers find P&S
Plumbing Kona near Kauhola Street.

Popular Questions About P&S Plumbing Kona

What does P&S Plumbing Kona provide?

P&S Plumbing Kona provides plumbing services for residential and commercial customers, including drain
cleaning, sewer and drain service, water heater service, plumbing repairs, fixture repair and installation, leak
detection, kitchen plumbing, bathroom plumbing, and 24-hour emergency plumbing.

Where is P&S Plumbing Kona located?

The official contact page lists the Kona location at 73-5573 Kauhola Street, Bay 11, Kailua Kona, HI 96740. The
listing address is 73-5573 Kauhola St Bay #11, Kailua-Kona, HI 96740, United States.

What phone number should Kona customers call?

The official website lists Kona phone number 808-325-3892.

What is the email address for P&S Plumbing Kona?

The email address is info@psplumbinghawaii.com.

What are P&S Plumbing Kona’s hours?

The listing hours show P&S Plumbing Kona as open 24 hours a day, seven days a week, Hawaii-Aleutian Time.
The official website also references 24-hour emergency plumbing service.
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Is P&S Plumbing licensed?

The official website lists Hawaii State License Number CT-35710. Customers can confirm license status directly
with the relevant Hawaii licensing authority before hiring.

Does P&S Plumbing Kona offer emergency plumbing?

Yes. The official website references 24-hour emergency plumbing service and emergency services availability.

Does P&S Plumbing handle water heaters?

Yes. The official website lists water heater installation and repair, including tankless, solar, conventional water
heaters, and boiler setup and repair.

What areas does P&S Plumbing serve from Kona?

The official service-area page lists Big Island / Kona communities including Kona, Holualoa, Kukio, Waikoloa
Village, Kalaoa, Captain Cook, Kahaluu-Keauhou, Keauhou, Kainaliu, Waimea, Puako, and Kealakekua.

How do I contact P&S Plumbing Kona?

Call 808-325-3892 or visit https://www.psplumbinghawaii.com/. Social profiles: Facebook, X, SoundCloud, and
YouTube.

Landmarks Near Kailua-Kona, HI
Kauhola Street: The street listed for P&S Plumbing Kona’s Big Island headquarters and a practical reference
point for the Kailua-Kona location.

Queen Kaʻahumanu Highway: A major West Hawaii route connecting Kailua-Kona, Kona International Airport,
Waikoloa, and nearby coastal communities.

Ellison Onizuka Kona International Airport: A major transportation landmark north of Kailua-Kona and near
local service routes.

Kailua-Kona town: A central West Hawaii community served by local plumbing contractors.

Old Kona Airport State Recreation Area: A well-known Kailua-Kona landmark near residential and commercial
areas.

Kailua Pier: A central waterfront landmark in Kailua-Kona and a common local reference point.

Aliʻi Drive: A major coastal route with homes, condos, restaurants, shops, and visitor properties.

Honokōhau Harbor: A marina and commercial harbor area near Kailua-Kona and local business routes.

Kaloko-Honokōhau National Historical Park: A major cultural and coastal landmark north of Kailua-Kona.

Keauhou: A South Kona community with homes, condos, resorts, and plumbing service needs.

Holualoa: An upland Kona community with residential properties and local businesses.

Waikoloa Village: A West Hawaii community listed on P&S Plumbing’s service-area page.

Waimea: A Big Island community listed on P&S Plumbing’s service-area page.

Kealakekua: A South Kona community listed on P&S Plumbing’s service-area page.
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Captain Cook: A South Kona community listed within P&S Plumbing’s Big Island / Kona service-area references.

For residential plumbing, commercial plumbing, drain cleaning, sewer-line repair, water heater service, leak
detection, fixture work, bathroom plumbing, kitchen plumbing, or 24-hour emergency plumbing near these
Kailua-Kona and West Hawaii landmarks, contact P&S Plumbing Kona at 808-325-3892 or visit
https://www.psplumbinghawaii.com/
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