If you've spent any time researching DIY mini splits, you've probably encountered two brands more often than
others: Zone Air and MRCOOL. Among the many buzzwords in their sales pitches, “"Wi-Fi control” and "app-
based smart home scheduling” stand out as pretty big deal breakers for a tech-savvy homeowner. Especially if

you're shopping at places like Home Depot or browsing direct from the manufacturers’ websites.

As a mom of three who's suffered years with a broken whole-house AC and a portable AC failure, buying a mini
split is not a purchase | take lightly. I'm here to break down what you're actually getting with Zone Air and
MRCOOL mini splits in terms of Wi-Fi and app controls, how their pricing stacks up in the DIY world, and the real

tradeoffs between direct-to-consumer brands and dealer network sales.

Do These Units Actually Come with Wi-Fi and App Control?

Short answer: Yes, both Zone Air and MRCOOL typically include Wi-Fi and app-based control options with their

systems, but there are some nuances worth knowing before you get too excited.

MRCOOL Wi-Fi and App-Based Control

MRCOOL's DIY mini splits generally come with built-in Wi-Fi modules that allow you to connect to their
proprietary app. This means you can:

* Control your temperature remotely from your smartphone

® Set schedules for smart home convenience

® Receive system alerts and diagnostics

® |ntegrate with some voice assistants (Amazon Alexa, Google Assistant)

The MRCOOL app is fairly robust but not without quirks — expect some occasional connectivity glitches, especially

if your home Wi-Fi isn't strong near the outdoor condenser.

https://thehowtohome.com/mrcool-vs-zone-air-mini-splits/

Zone Air Wi-Fi and App-Based Control

Zone Air's units, including models like the Zone Air 12K BTU single zone (230V), which lists for around $2,049.99,
also include Wi-Fi enabled thermostats or controllers as part of the package. Their app control capabilities

emphasize:

® FEasy scheduling and temperature control right from your phone
* Geofencing options to save energy by detecting when you leave or arrive
® Compatibility with smart home systems (though sometimes requiring additional hubs)

While the app experience is generally good, some users report a slightly steeper learning curve or occasional

delays compared to MRCOOL's app.

The DIY Mini Split Value: What You're Actually Paying For

When you buy a mini split like the Zone Air 12K BTU single zone (230V) at $2,049.99, it's tempting to think
about the price as “just the unit.” But if you're planning a DIY install, here's what you actually get for that price,

and what you'll still need to add:


https://thehowtohome.com/mrcool-vs-zone-air-mini-splits/

Included Features Additional Needed (and Sometimes Overlooked)

¢ Indoor air handler

® Qutdoor condenser with pre-charged refrigerant

* Wi-Fi enabled thermostat/controller

* Pre-charged line sets with quick connect fittings (eliminating some copper coil headaches)

® Basic mounting hardware

® Electrical permits and proper breaker/fuse wire
* Wall sleeve or roof penetration tools

® Vacuum pump and manifold gauge set (sometimes optional with pre-charged sets, but recommended for leak

checks)
* Professional electrical work if you're not comfortable
® Possible home Wi-Fi booster to ensure app control connectivity
One thing | absolutely hate seeing is extra coiled copper behind the condenser. Neither MRCOOL nor Zone Air

includes that frustrating practice because their quick connect fittings and longer pre-charged line sets allow you to

mount the condenser exactly where it makes sense to you—no coil juggling required.

E

Direct-to-Consumer vs Dealer Network: What's the Real Tradeoff?

MRCOOL and Zone Air lean heavily on direct-to-consumer sales models, which is a big part of why you'll find their
systems on Home Depot shelves and online marketplaces. This approach drops costs but comes at the expense of

local dealer support or traditional HVAC tech installation guarantees.

* Pros of Direct-to-Consumer: Lower price points, transparent online specs, and DIY-friendly quick connect
plumbing.
* Cons: You're mostly on your own when it comes to installation and warranty claims. No dealer walkthroughs.

If electrical or refrigerant handling is unfamiliar, it can get complicated fast.

My advice? If you live in a real house (not a rental or temporary setup) and are willing to spend a weekend or two

learning the ropes, MRCOOL and Zone Air's DIY approach can save thousands versus fully dealer-installed mini



splits. But if your electrical skills stop at changing a lightbulb, hiring pros is not a luxury; it's a necessity.

SEER2 and HSPF2 Efficiency Explained Simply

Almost every mini split brand says their unit is “high efficiency,” but | want to cut through the jargon. Efficiency
ratings now use updated standards—SEER2 and HSPF2—that better capture seasonal performance with today's

testing methods.

* SEER2 (Seasonal Energy Efficiency Ratio 2): Measures cooling efficiency across a typical cooling season.
Higher SEER2 means you'll pay less to cool your home in summer.

* HSPF2 (Heating Seasonal Performance Factor 2): Measures heating efficiency for cold seasons. Higher
HSPF2 means your mini split heats your home using less electricity, especially important if you're relying on

heat pump function in winter.

Both MRCOOL and Zone Air publish SEER2 and HSPF2 ratings, but watch carefully—some marketing materials still
reference older SEER and HSPF numbers or use vague terminology (which annoys me). If you want real

performance, ask to see the updated ratings or the AHRI certificate.

Cold Climate Heating Down to -13°F: Is It Possible with These Brands?

Another frequently asked question: Can a DIY mini split from Zone Air or MRCOOL reliably heat your home even

in cold climates? The quick answer is yes, but with caveats.

® Both manufacturers offer models designed specifically for cold climates, rated to provide heat down to at least
-13°F.
¢ Cold climate models often feature enhanced compressors and defrost cycles to keep heat flowing efficiently.

® App-based control becomes even more valuable here—you can pre-heat your home remotely before arriving

or adjust settings depending on outside temperature.

Personally, if | were installing in a real house in a frosty climate, I'd definitely purchase one of the certified cold
climate mini splits and double-check the warranty limitations for freezing conditions. And yes, having solid Wi-Fi

control and smart schedules reduces energy waste and boosts comfort dramatically when winter hits.

Final Thoughts: Wi-Fi Control and Smart Home Scheduling Are Worth
It—If It's Done Right

So, do Zone Air and MRCOOL mini splits come Wi-Fi enabled with app control? Absolutely. They provide modern

features to meet smart home scheduling needs and remote control right out of the box.

However, be wary of vague efficiency claims, unclear installation requirements, and salesy language that may
oversell “easy DIY.” The fact is that the value of these systems shines brightest when you understand exactly what

you're getting—including the real price of permits, tools, and possibly professional help.

If you have the skills to handle electrical connections safely or can hire an electrician (don't DIY electrical work
you're not comfortable with!), and you want to save money compared to traditional dealer-installed systems, Zone
Air and MRCOOL offer excellent options. The app-based scheduling and Wi-Fi control add real convenience,

especially in variable climates where cold climate-certified heating matters.

Remember: don't overlook the importance of proper setup, quality line sets with quick connect fittings, and a

stable home Wi-Fi network to support your smart controls.



In a real house, investing in these modern, do-it-yourself friendly systems can be a game-changer for your family's

comfort and utility bills.



