
A casino asking for a passport or driving licence when you try to withdraw can feel like a surprise—especially if
registration was quick and nobody requested documents when you deposited. In most cases, the request is part
of identity and payment checks. The operator may need to confirm who you are, that you own the account and
payment method, and that the withdrawal follows its rules and applicable regulations.

The timing matters. A request for documents does not automatically mean your money has been rejected, but it
can pause processing until the casino reviews the information. It is also different from the time a bank or
blockchain network takes to deliver an approved payment. Those are two separate steps, and “instant withdrawal”
advertising may not make that distinction clear.

Why casinos request identity documents
Online casinos may be required by regulators or their payment providers to verify customers. They may also use
checks to reduce fraud, prevent account takeovers, and confirm that funds are going to the right person. A
passport verification or driving licence check is one way to establish identity, but it is not the only possible method.
Depending on the operator and jurisdiction, checks may also involve proof of address, payment evidence, or
information requested through an electronic verification service.

Identity: The operator checks that the account belongs to a real person and that the details provided are
consistent.

Account ownership: It may check that you control the casino account and the payment method involved in
the deposit or withdrawal.

Fraud prevention: A document check can help identify stolen payment credentials, impersonation, or
suspicious account activity.

Regulatory and payment-provider requirements: Rules vary by country, operator, and payment method,
so checks can differ between sites.

Safer gambling or financial checks: In some circumstances, an operator may ask additional questions or
documents to understand activity on an account.

Verification is not necessarily a sign that the casino suspects wrongdoing. A routine check may happen because it
is the first withdrawal, because a payment method has changed, or because an automated review has flagged
details for confirmation.

Why wait until withdrawal?
Some casinos collect little information during registration and complete more detailed checks later. That can make
signing up feel simple, but it does not mean the account will never be verified. A casino may allow a customer to
create an account or deposit before it has completed every check, then request documents fantasyfootball247.co
before releasing a withdrawal.

This is the difference between no KYC at registration and no verification at all. The first describes a sign-up
process that does not immediately ask for identity documents. It does not guarantee that the operator will skip
checks at withdrawal. Claims of “no KYC” should therefore be read carefully: the terms may still allow verification
when you cash out, when activity reaches a threshold, or when a review is triggered.

For example, a player comparing BetNinja, Lucky Mister, and VeryWell Casino should check each operator’s current
terms and cashier information rather than assume their processes are identical. A brand name alone does not tell
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you when documents will be requested, which documents are accepted, or how long review takes. Policies can
change, and requirements may depend on the customer’s location and payment method.

What does “instant withdrawal” actually mean?
“Instant withdrawal” is an imprecise phrase unless the casino explains what becomes instant. It might refer to the
operator quickly approving a request, the payment being sent to a provider, or funds appearing in a customer’s
account. Those are not necessarily the same event.

It is useful to separate the process into two clocks:

1. Withdrawal approval time: The casino reviews the request, account status, payment details, and any
required verification. This can take longer if documents are missing, unclear, or awaiting manual review.

2. Bank or blockchain transfer time: After approval and dispatch, the payment travels through the chosen
payment system. A bank, e-wallet, or blockchain may add its own processing time.

A casino may approve a withdrawal promptly but the bank transfer may still take additional time. Conversely, a
payment method described as fast may not help if the request is waiting for identity review. Look for separate
estimates for approval and delivery, and check whether the stated timeframe means business hours or calendar
days.

Stage What happens What can cause a delay Request submitted You choose a payment method and ask the
casino to release funds. Incomplete details, withdrawal limits, or a request made outside processing hours. Casino
approval The operator reviews the account, payment route, and any required checks. Pending passport verification,
a failed driving licence check, or a mismatch in account ownership details. Payment sent The approved payment is
passed to a bank, payment provider, or crypto network. Provider processing, bank cutoffs, network congestion, or
incorrect destination details. Funds received The receiving institution or wallet makes the funds available. Bank
posting schedules, compliance review, or additional blockchain confirmations.

Why a passport or driving licence?
A passport and driving licence are commonly used identity documents because they contain identifying
information and a photograph. However, a casino may accept only certain document types, and acceptance can



vary. Some operators ask for the full document image; others may use secure upload systems or electronic checks.
Follow the casino’s instructions and contact support if it is unclear what to provide.

Common document checks

The name and date of birth match the account details.

The document is current and has not expired.

The image is readable, complete, and not obscured by glare or cropping.

The document appears genuine and has not been altered.

Any address information matches the account, if the operator requires it.

A mismatch does not always mean the casino will refuse a withdrawal. It may ask you to correct an account detail
or provide another document. Do not alter a document image to make it look clearer or hide details unless the
operator’s official instructions explicitly explain what can be concealed. If you are concerned about privacy, ask why
the information is required, how it will be submitted, and where the operator’s privacy notice describes its
handling.

Account ownership and payment-method checks
Identity is only part of the review. The casino may need to establish account ownership: that the person
requesting a withdrawal is the same person who registered, and that the withdrawal route is associated with that
person. The operator may compare the name on a bank account or payment wallet with the casino profile. It may
also ask for evidence that a card, account, or wallet belongs to you.

Using another person’s payment method can create problems, even if that person gave permission. Casino terms
commonly restrict third-party deposits or withdrawals, and payment providers may have their own rules. Before
depositing, check whether the payment method is permitted and whether the casino requires withdrawals to
return through the original route. If you have changed banks or lost access to a payment method, contact support
before submitting a withdrawal.

Crypto payouts: Bitcoin, Ethereum, and confirmations
Crypto withdrawals add another layer to the timing question. A casino may first complete its internal review,
including any identity checks, and then send a transaction. After that, the Bitcoin or Ethereum network processes
it. The time for a transaction to appear or reach the required confirmation level can vary with network conditions,
fees, wallet policies, and the number of confirmations required by the receiving service.

That means a crypto payout is not automatically instant just because it uses a blockchain. The casino’s approval
time and the blockchain transfer time remain separate. Confirm the supported network and asset before
requesting payment: sending funds to an incompatible address or on the wrong network can be difficult or
impossible to reverse. Never share your wallet seed phrase or private keys with casino staff. A legitimate payment
process should not require them.

What can trigger a KYC review?
Some checks are routine, while others follow a change or unusual pattern. The casino may not disclose every detail
of its monitoring, but these situations can prompt a request for more information:

A first withdrawal or a withdrawal above a stated threshold.



A recent change to your name, address, contact details, or payment method.

Deposits and withdrawals involving different payment methods or names.

Repeated failed payment attempts, unusual transaction patterns, or activity that differs from the account’s
history.

Information that does not match across your account, payment provider, and identity documents.

A large win or activity that requires additional review under the operator’s procedures or local rules.

Mini-checklist if verification is requested:

Check the message in your casino account and confirm the request is from an official channel.

Ask which documents are required and whether both sides of an ID are needed.

Upload documents through the casino’s secure account portal when available; avoid sending sensitive files
through an unverified link.

Make sure images are legible, complete, and consistent with your account details.

Ask whether the withdrawal is awaiting approval or has already been sent to the payment provider.

Keep a record of the request, submission time, and support response.

What to do if a withdrawal is delayed
Start by checking the cashier page, withdrawal history, and terms for the payment method you selected. Look for
a stated processing window and whether weekends or public holidays are excluded. Then ask support a specific
question: “Is my withdrawal awaiting casino approval, or has it been sent to the bank or blockchain?” That wording
helps separate the operator’s review from the transfer itself.

If documents have been submitted, ask whether they were received and whether anything is unreadable or
missing. Avoid creating duplicate accounts or repeatedly canceling and resubmitting withdrawals unless support
advises you to do so; that can complicate the account history. If the casino does not resolve the issue, use its
formal complaints process and, where appropriate, contact the relevant regulator or approved dispute-resolution
body for the operator’s jurisdiction.



The bottom line
A passport verification or driving licence check at withdrawal is usually about confirming identity, account
ownership, payment eligibility, or compliance—not automatically a sign that a casino is refusing to pay. But
“instant withdrawal” should never be taken to mean that every step is immediate. Ask separately how long
approval takes and how long the bank, payment provider, or blockchain transfer may take after approval.

Before depositing, read the verification and withdrawal terms, check whether documents may be requested later,
and use a payment method in your own name. A quick registration process can be convenient, but it is not a
promise of no KYC at withdrawal. Clear expectations—and a written record of each step—make payout delays
easier to understand and address.


