
Tile Cleaning in Gilbert: Excel Floor Care Advises
Homeowners on Monsoon Grout Stains
Excel Floor Care, a tile and grout cleaning specialist based in Gilbert, has issued guidance for
homeowners in the Phoenix Valley regarding the accumulation of monsoon dust and mineral-
heavy water in tile grout. The announcement, dated August 20, 2026, addresses a common
concern during the Arizona monsoon season, which runs from June 15 through September 30.
The company notes that the 2026 PHX-DUST scale classifies Phoenix-area dust events across
five particulate levels, providing a framework for understanding the severity of dust events that
can affect home interiors.

The company explains that Phoenix tap water measures between 9.9 and 16.1 grains per
gallon, or about 170 to 276 milligrams per liter, indicating significant hardness. This mineral
content, combined with the fine dust that enters homes during monsoon storms, can lead to
grout discoloration. According to the guidance, calcium and magnesium from wet-mopping
can combine with dust inside porous grout, forming a mineral crust that darkens the grout
lines. Excel Floor Care uses professional cleaning techniques and offers a free test area to
assess whether such grout discoloration is reversible. The release advises homeowners to
remove dust while it is still dry and to reduce unnecessary wet-mopping during the monsoon
season to prevent the buildup of this mineral crust. It states that uniform darkening of grout
can indicate accumulated dust and hard-water minerals rather than permanent tile damage.

This type of guidance is part of a broader conversation about maintaining tile and grout in
regions with specific environmental challenges. In arid and semi-arid climates, dust is a
constant presence, and when combined with hard water, it can create stubborn stains on
porous surfaces. Tile grout, typically made from cement or epoxy, is particularly susceptible
because its porous nature allows moisture and particulate matter to penetrate below the
surface. Over time, this can lead to discoloration that homeowners may mistake for mold or
mildew. However, as the announcement highlights, the source is often mineral and dust
accumulation rather than biological growth.

The process of assessing and cleaning such stains involves understanding the composition of
the grout and the nature of the staining. Professional tile cleaning services often use a
combination of mechanical agitation, specialized cleaning agents, and rinsing to remove the
embedded particles. In some cases, the grout may need to be sealed after cleaning to reduce
future absorption. The effectiveness of these methods depends on the type of grout, the age of
the installation, and the severity of the staining. A test area, as offered by Excel Floor Care, is a
standard practice to determine if the discoloration can be lifted without damaging the grout or
the tile.



Hard water, common in many parts of the American Southwest, contains high levels of
dissolved minerals, primarily calcium and magnesium. When water evaporates from a surface,
these minerals are left behind as a white or off-white residue. In the context of tile cleaning,
this residue can build up over repeated mopping cycles, especially if the water is not properly
dried or if the mop water is not changed frequently. During monsoon season, the introduction
of fine dust into the home adds another layer of complexity. The dust particles, often
containing silica and other minerals, can adhere to the damp grout and become embedded as
the water evaporates. The result is a discoloration that can appear dark gray or brown,
depending on the dust composition.

The advice to remove dust while dry is based on the principle that dry removal prevents the
dust from being ground into the grout or forming a paste with water. Simple methods such as
using a dry microfiber mop or a vacuum with a soft brush attachment can capture dust before
it settles into the pores. This proactive approach can reduce the frequency of deep cleaning
needed. Reducing unnecessary wet-mopping, especially during the monsoon season, also
helps minimize the introduction of mineral-laden water into the grout. When wet-mopping is
necessary, using distilled or softened water can reduce the mineral load, though the release did
not specify this as a recommendation.

The concept of using a scale like the PHX-DUST scale to categorize dust events is noteworthy
because it provides a standardized way to communicate air quality conditions that may affect
indoor environments. While the specific details of the five particulate levels were not
elaborated in the release, such scales typically range from low particulate concentrations to
high, with corresponding recommendations for outdoor activity and indoor air management.
For homeowners, understanding the dust level can help in deciding when to close windows, run
air purifiers, or perform dry dusting before the dust settles on floors and grout.

For those seeking more information on how to manage tile and grout maintenance in the
Phoenix area, resources like newsroom.submitmypressrelease.com offer access to press
releases and announcements from local service providers. The site provides a platform for
companies like Excel Floor Care to share their expertise directly with the public. In the context
of regional industry news, the outlet newsroom.submitmypressrelease.com serves as a
distribution point for such guidance, helping homeowners stay informed about best practices
for home care in the Valley's unique climate.

Overall, the announcement from Excel Floor Care underscores the importance of
understanding local environmental factors when maintaining tile and grout. By addressing both
dust and hard water, homeowners can take targeted steps to preserve the appearance and
integrity of their tile installations. The combination of dry dust removal, careful wet-mopping,
and professional assessment when needed can help keep grout looking clean and prevent
permanent staining. As monsoon seasons continue to bring significant dust events to the
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Phoenix Valley, this kind of practical advice is valuable for homeowners looking to protect their
investments.

In summary, the key takeaway from the August 20, 2026 announcement is that grout
discoloration in the Phoenix area is often the result of mineral and dust buildup rather than
permanent damage. With proper techniques and, when necessary, professional cleaning, many
cases of discoloration can be reversed. Excel Floor Care's guidance provides a clear starting
point for homeowners to evaluate their own tile and grout conditions and to take appropriate
action during and after monsoon season.


