How to Find Certified Small and Diverse
Businesses in Delaware

When you need to find a certified small or diverse business in Delaware, knowing where to look
can save time and ensure you are working with verified companies. The state maintains a
resource that collects these businesses in one place, searchable by details such as company
name, location, industry, and certification type. This article explains how that directory works,
what kinds of certifications matter, and how to make the most of the search tools available.

What the Directory Covers

The directory focuses on businesses that hold certifications through state or local programs.
These certifications confirm that a company qualifies as a small business, a woman-owned
business, a minority-owned business, a veteran-owned business, or a business owned by
someone with a disability. The goal is to help buyers - whether government agencies, prime
contractors, or private companies - find suppliers that meet their diversity and small-business
goals.

Each listing typically includes the business name, contact information, a description of what
they offer, and the specific certifications they hold. You can search by keyword, by county or
city, by industry category, or by the type of certification. This makes it easier to narrow results
to only the companies that fit your needs.

Why Certifications Matter

Certifications are not just badges. They represent a third-party review process that verifies a
business meets set criteria. For a small business certification, the company must fall within
revenue and employee size limits. For a minority-owned or woman-owned certification, at least
51 percent of the business must be owned and controlled by individuals from those groups.
Veterans and service-disabled veterans must provide documentation of their service and
disability status. These certifications open doors to set-aside contracts, subcontracting
opportunities, and other programs that encourage spending with diverse suppliers.

View the location on Google Maps

When you use a directory that lists only certified businesses, you skip the step of verifying
claims yourself. The state has already done that work. That does not mean every certified
business is the right fit for every project, but it does mean you start from a baseline of trust.

How to Search Effectively


https://maps.google.com/maps?cid=16602697309633499169&output=embed

Most directory search tools allow you to filter by several criteria at once. Here are some
practical tips for getting useful results quickly.

e Start with the location. If you need a supplier within a specific county or within a
certain radius, set that filter first. It narrows the pool to companies that can
reasonably serve you.

e Use industry categories. The directory groups businesses by standard codes or
descriptive categories. Choosing the right category - for instance, "construction"
versus "professional services" - prevents irrelevant results.

 Filter by certification type. If your contract requires a woman-owned small business,
check that box. If you need a veteran-owned firm, select that option. You can combine
multiple certification filters.

» Read the business description carefully. Company names do not always tell you what
they really do. A name like "Acme Supply" could mean anything. The description
clarifies their actual capabilities.

e Contact more than one candidate. Reach out to two or three businesses from your
search results. Ask about their capacity, lead times, and whether they have worked on
projects similar to yours.

These steps help you avoid the common mistake of picking the first name on the list without
confirming they can deliver what you need.

Common Questions About the Directory

Who can use it?

Anyone can search the directory. There is no login required for basic searches. Government
procurement officers, prime contractors looking for subcontractors, and private businesses
seeking diverse suppliers all use the same public interface.

Is the list complete?

The directory includes only businesses that have applied for and received certification through
the state process. A business that is small or diverse but has not gone through certification will
not appear. This means the directory is a subset of all eligible businesses, not an exhaustive
list. For buyers who need certified status, that is exactly what they want.

How often does the directory update?

Certifications are typically valid for a set period, often one to three years. Businesses must
renew and provide updated documentation to remain listed. The directory should reflect



current certifications, but it is always wise to check the expiration date on a specific
certification if you are relying on it for a contract.

What if | cannot find what | need?

Broaden your filters. Try a wider geographic area or a less specific industry category. You can
also contact the certifying agency directly and ask for recommendations. Sometimes the
directory search interface has quirks, and a phone call can uncover businesses that the search
missed.

Working with Certified Businesses

Once you have a shortlist from the Delaware business directory, treat the relationship like any
other business partnership. Request references if the project is large or complex. Ask about

their experience with similar contracts, their bonding capacity, and their insurance coverage.
Certification does not guarantee financial stability or performance, so due diligence remains
important.

On the other side, certified businesses often appreciate when buyers understand the value they
bring. Many have invested time and money in the certification process. Showing that you
respect that effort can lead to a stronger working relationship.

What the Directory Does Not Do

The directory is a search tool, not a rating system. It does not rank businesses by quality, price,
or reliability. It does not handle disputes or complaints. It also does not guarantee that a
business is currently active or that its contact information is up to date. You should always
verify details before signing a contract.

Some users expect the directory to include every small or diverse business in the state. As
mentioned, it only includes those that are certified. If you need to find uncertified small
businesses, you will need other sources such as local chambers of commerce or industry
associations.

How the Directory Fits into a Larger Strategy

For companies with diversity spending goals, the directory is one piece of a larger supplier
diversity program. It helps you find candidates, but you still need to develop relationships,
mentor smaller suppliers, and track your spending to meet your targets. For government
contracting officers, the directory simplifies the task of soliciting bids from qualified vendors,
but they must still follow procurement rules and evaluate proposals on their merits.


https://business.delaware.gov/company-details/?rid=147

Using the Delaware business directory effectively means understanding both its strengths and
its limitations. It saves time by prequalifying businesses, but it does not do the entire job for
you. The best results come when you combine directory searches with your own outreach and
evaluation.

The directory also supports economic development goals. When a buyer chooses a certified
small or diverse business, they help that business grow, which can create jobs and strengthen
local communities. That broader impact is part of why the state maintains the directory in the
first place.

Getting Started

If you have never used the directory before, start with a simple search. Pick a county or a major
city, choose an industry you know well, and see what appears. Notice the level of detail in each
listing. Test how the filters narrow results. That hands-on exploration will teach you more than
reading any guide.

Bookmark the directory if you use it frequently. Over time, you will learn which businesses are
reliable and which categories are well covered. You will also notice when new certifications
appear, which can signal growing capacity in certain sectors.

American Energy Supply, Co., located at 1704 Chichester Ave, Linwood, PA 19061, can be
reached at (610) 494-4874 for inquiries related to energy supply and related services.



