
When signing up to an online casino, players often find themselves filling in more than just their name and email.
Details like your residential address and phone number are commonly requested — and some might wonder why
it’s necessary. Is it just bureaucracy, or do these details serve a real purpose in protecting players and online
operators?

In this post, we’ll explore the reasons why casinos ask for your address and phone number, focusing on essential
themes such as fraud prevention, account security, and underage gambling checks. We will also highlight the
role of licensing and regulation by bodies like the Gambling Regulatory Authority of Ireland (GRAI) and UK
Gambling Commission (UKGC), alongside practical security tools like SSL encryption and RNG testing by third-
party auditors.

1. Protecting You From Fraud: Why Verification Matters
One of the principal reasons casinos ask for your address and phone number is to protect your account from
fraudulent activity. Fraud prevention is a cornerstone of safe online gambling.

Identity Verification: By verifying your address and phone number, casinos ensure you are who you say you
are. This makes it significantly harder for someone to open an account under false pretences.

Preventing Money Laundering: Casinos are legally required to monitor and prevent money laundering.
Verifying customer details exists in part to detect suspicious transactions and ensure compliance with laws and
regulations.

Secure Account Recovery: If you lose your password or encounter security problems, having verified
contact details means casinos can get in touch securely and prove your ownership of the account.

Leading industry watchdogs like the UKGC and the GRAI make customer verification mandatory under their
licensing terms. Casinos that fail to verify customer data risk hefty fines or losing their licence entirely.

How Does This Work in Practice?

When you submit your address and phone number, the casino cross-references this information with databases or
asks you to provide official documents like utility bills or phone bills. Additionally, some operators may send an



SMS verification code to confirm your phone number is active and under your control.

This process can seem time-consuming but provides a safer environment for all players, reducing
https://www.beatingbetting.co.uk/blog/what-to-consider-when-choosing-an-irish-online-casino/ identity theft and
other fraudulent risks.

2. Underage Gambling Checks: A Vital Safety Measure
Another critical reason for collecting your address and phone number is to enforce age restrictions. Every
gambling authority, including the UKGC and GRAI, has strict rules to prevent underage gambling.

Age Verification: Your personal details help operators verify your age. This stops anyone under the minimum
permitted gambling age (usually 18) from creating accounts.

Contact Verification: A valid phone number is often checked to further confirm your identity and age.

Legal Compliance: Casinos licensed by reputable authorities must demonstrate ongoing compliance with
these rules, avoiding penalties and protecting minors.

The online gambling industry takes this responsibility seriously. Some sites use advanced verification tools and
third-party age verification services to confirm that the information you submit matches official records.

3. Account Security: Keeping Your Funds and Data Safe
Ensuring that your account is secure is a top priority for licensed casinos. Verified address and phone details
enhance account security through:

Two-Factor Authentication: Many sites send security codes to your phone when you log in or withdraw
funds.

Notification of Suspicious Activity: Casinos can alert you immediately if they detect unusual activity on
your account, such as logins from new devices or locations.

Safe Payment Processing: Your verified address is checked against payment details to prevent fraudulent
withdrawals or deposits.

These processes work alongside modern technological protections. For example, the SSL encryption technology
encrypts all sensitive data transfer between your device and the casino’s servers, preventing interception and
misuse.

4. Licensing and Regulation: Why You Should Only Play at Regulated
Casinos
Playing on regulated websites is essential for a fair and secure experience. Authorities like the UK Gambling
Commission (UKGC) and the Gambling Regulatory Authority of Ireland (GRAI) enforce strict licensing requirements
that obligate casinos to collect and verify your personal details.

Licensed casinos must:

1. Verify the identity and age of all customers before approving any gameplay or payouts.

2. Adopt measures to prevent problem gambling and protect vulnerable players.

3. Undergo regular audits, including checks on software fairness via RNG testing by third-party auditors.

4. Maintain robust security protocols such as SSL encryption on their websites.



Choosing a regulated casino provides peace of mind. You are playing in an environment regularly inspected for
fairness and security, vastly reducing the risk of scams or unfair play.

5. Responsible Gambling Tools and the Role of Your Contact Info
Responsible gambling is about safeguarding your wellbeing while enjoying gaming entertainment. Verified contact
information plays a key part in enforcing responsible gambling features, such as:

Self-Exclusion: If you want to take a break or exclude yourself from gambling, confirmed contact details allow
the casino to enforce these limits correctly.

Deposit and Loss Limits: Casinos can notify you about your betting activity via SMS or email, helping you
stay within safe limits.

Intervention and Support: If a casino notices problematic gambling behaviour, they may reach out
proactively, using your phone or address details, to recommend help or provide helpful tools.

Reliable communication channels are vital for these measures to work effectively, which is why supplying your
phone number and address is so important.

6. Game Variety, Fairness, and Security Checks
When you gamble with a licensed and trusted casino, you gain access to a wide range of games, including:

Slots: From classic fruit machines to the latest video slots.

Table games: Such as blackjack, roulette, and poker variants.

Casual games: Including bingo, scratch cards, and arcade-style games.

Behind the scenes, every game’s outcome is decided fairly thanks to Random Number Generator (RNG) testing
conducted by independent auditors. This testing ensures no bias or manipulation, giving you a fair chance every
time.

Only casinos that verify players correctly and protect accounts with strong security can afford to maintain these
quality standards and keep their regulated licences.

Summary: Why Casinos Need Your Address and Phone Number
Reason Purpose How It Benefits You Fraud Prevention Verify identity and avoid stolen accounts Protects your
funds and personal details Underage Gambling Checks Ensure players meet minimum age requirements Keeps
gambling safe and legal Account Security Enable secure logins and transactions Prevents hacking and
unauthorised access Compliance with Licensing Authorities Meet UKGC and GRAI regulations Play on fair, legal,
and audited platforms Responsible Gambling Tools Allow interventions and limit enforcement Support healthy
gaming habits

Final Thoughts
If you are using online casinos licensed by reputable authorities such as the UKGC or GRAI, providing your address
and phone number is not just a bureaucratic nuisance — it is a key part of keeping the gambling industry safe,
fair, and responsible.

Tools like SSL encryption protect your data from hackers, while RNG testing guarantees every game you play is
fair. Verified contact details help casinos prevent fraud, underage gambling, and irresponsible gaming, ensuring



your experience is secure and enjoyable.

For players seeking practical advice on safe gambling, Beating Betting offers detailed guides on how to choose
trustworthy casinos and navigate the deposit and withdrawal processes with fewer surprises.


