How Professional Tile and Grout Cleaning Can
Restore Home Surfaces Before Replacement

Arizona homeowners dealing with discolored or stained tile and grout now have an option that
may delay or avoid the expense of replacement. Excel Floor Care, a company serving Gilbert
and the Phoenix Valley since 2011, has announced that it provides professional cleaning
services for tile and grout surfaces. The company, owned by Matt Jordan, helps homeowners
assess whether dirty grout can be restored before they consider recoloring, sealing, or full
replacement.

The announcement notes that dark grout can result from several common household issues.
Embedded soil, hard-water mineral deposits, pet contamination, and residue from previous
cleaning attempts are all cited as potential causes. Excel Floor Care uses hot water extraction
combined with enzyme treatment to address both staining and odor, offering a method that
goes beyond surface-level cleaning.

Why Grout Gets Dark

Grout is a porous material that can absorb dirt, moisture, and other substances over time. In
regions with hard water, minerals can build up and cause a dark or discolored appearance. Pet
urine can create stubborn stains and odors that ordinary cleaning products may not fully
remove. Cleaning residues left behind by harsh chemicals can also attract more sail,
compounding the problem. For many homeowners, the natural reaction is to assume the grout
is permanently damaged and needs to be replaced. However, professional tile and grout

cleaning can often restore the original color and texture, extending the life of the existing
installation.

The process of restoring grout involves more than scrubbing with a brush. Hot water extraction
uses high-pressure hot water to loosen and flush away embedded contaminants. Enzyme
treatment breaks down organic matter, such as pet waste or food spills, that can cause odors.
Together, these methods can reach deep into the grout pores where standard household
cleaners cannot. The result is a cleaner surface that may be suitable for sealing or simply left
as is, depending on the homeowner's preference.

Assessing Before Replacing

One of the key points in the announcement is the importance of assessment before making a
decision. Excel Floor Care evaluates the condition of the grout to determine whether
professional cleaning can achieve satisfactory results. This approach can save homeowners
significant time and money compared to the cost of tearing out and replacing tile. It also
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reduces waste, as old tile and grout that might otherwise end up in a landfill can continue to
serve its purpose.

The company's focus on assessment reflects a broader trend in the floor care industry. Many
service providers now emphasize restorative techniques over replacement, especially in
regions where water quality or climate contributes to staining. Hard water, for instance, is a
common issue in the Phoenix Valley area, making mineral buildup a frequent problem for
homeowners. By addressing the root cause of discoloration, professional cleaning can often
bring tile and grout back to a like-new appearance.

How Hot Water Extraction Works

Hot water extraction is a method used in many professional cleaning contexts, from carpets to
hard surfaces. In tile and grout cleaning, the process involves applying hot water under
pressure to the surface, then immediately vacuuming it up along with the loosened soil. The
heat helps to dissolve oils and greases, while the pressure dislodges particles from the grout
pores. The machine used for this purpose is typically a truck-mounted unit that can maintain
consistent temperature and pressure throughout the job.

The addition of enzyme treatment enhances the cleaning power. Enzymes are biological
catalysts that break down organic compounds such as proteins, fats, and carbohydrates. When
applied to grout, they digest the organic matter that causes odors, leaving the surface not only
clean but also neutralized. This combination is particularly effective for homes with pets,
where urine can soak into grout and create persistent smells. The enzyme treatment also helps
prevent future odors by removing the source of the problem rather than just masking it.

Common Stains and Their Causes

The announcement lists several specific sources of grout discoloration. Embedded soil is
perhaps the most common: dirt tracked in from outdoors can become ground into the grout
over time. Hard-water minerals, such as calcium and magnesium, form a white or gray film that
can darken as it accumulates. Pet contamination, especially urine, can cause yellow or brown
stains that are difficult to remove with standard cleaners. Cleaning residue is another factor:
when homeowners use harsh chemicals or improper techniques, leftover residue can attract
more dirt and cause the grout to look dirty again quickly.

Each of these issues requires a different approach. Soil and mineral deposits respond well to
hot water extraction, which physically removes them. Organic stains from pets benefit from
enzyme treatment, which breaks down the compounds chemically. Cleaning residue can be
addressed by using neutral cleaners and rinsing thoroughly after the extraction process. A



professional service can identify which type of stain is present and tailor the cleaning method
accordingly.

When Sealing or Recoloring Makes Sense

In some cases, cleaning alone may not be enough. If grout is severely stained or damaged,
sealing or recoloring may be necessary. Sealing involves applying a protective coating that
repels moisture and dirt, helping to keep the grout clean longer. Recoloring uses a colorant that
penetrates the grout and restores its original shade, or even changes it to a new color. The
announcement notes that Excel Floor Care helps homeowners decide whether cleaning can
achieve the desired result before moving to these more involved options.

Recoloring is often a good choice for grout that has become discolored in a way that cleaning
cannot fully reverse. For example, if mineral deposits have etched the surface or if the grout
has faded from sun exposure, a colorant can bring it back to a uniform appearance. Sealing is
recommended after cleaning to protect the grout from future staining. Both processes require
the grout to be clean and dry before application, which is why professional cleaning is a
necessary first step.

The Role of Professional Assessment

The assessment process typically involves a visual inspection and, in some cases, a small test
area to see how the grout responds to cleaning. The technician looks for signs of damage such
as cracks, missing chunks, or loose tiles. If the grout is structurally sound, cleaning is likely to
be effective. If there are underlying issues, such as water damage or subfloor problems, those
need to be addressed first. The company's experience in the Phoenix Valley area since 2011
means they have likely encountered a wide range of conditions and can provide informed
guidance.

Homeowners often overlook the possibility that dirty grout can be restored. The natural
assumption is that once grout turns dark, it is permanent. But many cases are simply the result
of accumulated soil and residue that can be removed with the right equipment and techniques.
Professional tile and grout cleaning can bring surfaces back to a condition that looks almost
new, without the expense and disruption of replacement.

Industry Context

The floor care industry has evolved significantly in recent years. Advances in cleaning
technology, such as truck-mounted hot water extraction units and enzyme-based cleaners,
have made it possible to achieve results that were not feasible with traditional mops and
buckets. These tools allow professionals to clean deeply and effectively, restoring surfaces



that might have been written off as beyond repair. The emphasis on restoration over
replacement aligns with growing consumer interest in sustainability and cost savings.

In the Phoenix Valley, where hard water is a persistent issue, professional cleaning services
have become a staple for homeowners. The climate also contributes to dust and soil
accumulation, making regular maintenance more challenging. Companies like Excel Floor Care
fill a niche by offering targeted solutions for tile and grout, a surface type that is common in
Arizona homes due to its durability and heat resistance. By providing cleaning before sealing or
recoloring, they give homeowners a chance to preserve their existing flooring investment.

The announcement from Excel Floor Care serves as a reminder that dirty grout does not
always need to be replaced. With the right assessment and professional cleaning methods,
many stains can be removed, and the grout can be restored to a functional and attractive state.
This approach not only saves money but also extends the life of the flooring, reducing waste
and the need for new materials.



