
What to Know About Diesel Fuel Delivery for Your
Business or Home

Dependable diesel fuel supply keeps operations running
For many businesses and homeowners, diesel fuel is not a luxury, it is a necessity.
Construction sites need it for excavators and loaders. Farms rely on it for tractors and
irrigation pumps. Commercial fleets fill up on it every morning. Even some homes use diesel
for backup generators or heating systems. When a tank runs dry, work stops. That is why
understanding how diesel fuel delivery works, what options exist, and how to plan ahead
matters for anyone who depends on diesel.

This article covers the basics of diesel fuel delivery for different types of customers. It explains
the difference between on-road and off-road diesel, how delivery scheduling works, what
affects pricing, and how to choose a supplier. The goal is to give you a practical understanding
so you can make informed decisions for your operation.

On-road versus off-road diesel
Not all diesel is the same. The most important distinction is between on-road diesel and off-
road diesel. On-road diesel is taxed for highway use. It is meant for vehicles that travel on
public roads, such as trucks, buses, and vans. Off-road diesel is dyed red to mark it as untaxed.
It is intended for equipment that never drives on public roads: tractors, bulldozers, generators,
forklifts, and boats. Using off-road diesel in a highway vehicle is illegal and can result in heavy
fines. Suppliers keep these two products separate, and your delivery should match your
equipment’s intended use.

There is also a growing interest in biodiesel blends. These mixes combine petroleum diesel
with renewable sources such as soybean oil or animal fats. Blends like B20 (20 percent
biodiesel) are common in some fleets and generators. Biodiesel can reduce emissions and
support local agriculture, but it also has different storage and handling requirements. It can gel
at colder temperatures than regular diesel, and it may degrade rubber seals in older equipment.
Before ordering a biodiesel blend, check with the equipment manufacturer and your fuel
supplier about compatibility.
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How diesel fuel delivery works
When you arrange a diesel fuel delivery, the supplier typically sends a tanker truck to your
location. The driver pumps the fuel into your storage tank, whether that is an above-ground

https://maps.google.com/maps?cid=16602697309633499169&output=embed
https://reviews.birdeye.com/american-energy-supply-156058823227109


tank, an underground tank, or a portable container. For most commercial and residential
customers, the process is straightforward. You provide the tank location, the access
conditions, and the type of fuel you need. The supplier handles the rest.

Many suppliers offer scheduled deliveries. For example, a construction company may get a
delivery every two weeks during a project. A farm might schedule a delivery before planting
season and another before harvest. Some suppliers also offer automatic delivery, where they
monitor your tank level and send a truck when it gets low. This helps prevent runouts and
emergency calls. If you have a consistent fuel usage pattern, automatic delivery is often worth
asking about.

For customers who need fuel on short notice, many suppliers provide emergency or same-day
service. This usually costs more than a scheduled delivery, but it can save a job site from
grinding to a halt. If your operation cannot afford downtime, it pays to know the supplier’s
emergency procedures ahead of time.

Planning for seasonal demand
Diesel fuel usage often changes with the seasons. In winter, heating oil (which is similar to
diesel) consumption rises. In summer, construction and agricultural activity peaks. This
seasonal demand affects both fuel prices and delivery availability. Ordering early in the season
can sometimes lock in a better price. Many suppliers offer pre-buy or fixed-price contracts that
let you set a price for the season. This protects you from price spikes if the market jumps.

Winter also brings the risk of fuel gelling. Cold temperatures cause paraffin wax in diesel to
crystallize, making the fuel thick and difficult to pump. Suppliers can treat diesel with anti-gel
additives, or they can deliver a winter blend that has a lower cloud point. If you operate in a
cold climate, ask your supplier about winterized fuel. Keeping your tank full during cold months
also reduces condensation, which can lead to water buildup and microbial growth in the tank.

What to look for in a supplier
Choosing a diesel fuel supplier is about more than just price. Reliability, consistency, and
service matter just as much. Here are a few factors to consider:

Delivery area: Does the supplier serve your location? Some suppliers only cover a
small radius. Others, such as those serving multiple states, can offer better coverage
if you have multiple sites.

Fuel quality: Look for a supplier that tests their fuel and uses filters. Clean, dry fuel
extends the life of your engines and reduces maintenance costs.



Delivery flexibility: Can they deliver on weekends or after hours? Do they offer
automatic or scheduled delivery? A supplier that adapts to your schedule is easier to
work with.

Payment terms: Some suppliers require prepayment or a deposit for new customers.
Others offer net-30 terms for established accounts. Know what you are agreeing to
before ordering.

Customer service: When you call, do you get a real person? Is the support team
knowledgeable about fuel types, additives, and regulations? Good service matters
when there is a problem.

It can also be helpful to ask about the supplier’s delivery fleet. Tanker trucks come in different
sizes. A smaller truck might be necessary for tight residential streets or small tank
compartments. A larger truck can deliver more fuel in one trip, which may lower the per-gallon
cost for big orders. A good supplier will match the truck to your site.

Managing your own fuel storage
Even with a reliable diesel fuel delivery service, you have responsibilities on your end. Your
storage tank needs to be in good condition. Leaks cost money and can damage the
environment. Regular inspections of the tank, hoses, and fittings are a good idea. Keep the tank
area clean and free of debris. If you have an above-ground tank, check for rust or dents. If you
have an underground tank, monitor for leaks with a certified method.

Water is the enemy of diesel fuel. It can enter the tank through condensation or a loose fill cap.
Water promotes microbial growth, which creates sludge that clogs filters and injectors. Using a
water-absorbing fuel filter or adding a biocide can help. Some suppliers offer fuel polishing
services, where they filter and clean the fuel in your tank. This is especially useful for tanks that
sit unused for long periods, such as backup generator tanks.

Regulations and recordkeeping
Depending on your location and the size of your tank, you may need to follow certain
regulations. For example, large above-ground storage tanks often require spill containment,
secondary containment, or regular inspections. Underground tanks have their own set of rules
under federal and state environmental agencies. If you own the tank, you are responsible for
compliance. Your fuel supplier may be able to point you to resources or recommend a tank
testing company. Keeping records of deliveries, tank inspections, and any maintenance is
smart practice. It helps you track usage and can be useful if there is ever a dispute about a
delivery or a fuel quality issue.



Planning ahead for emergencies
No one likes to think about emergencies, but a sudden fuel shortage can happen for many
reasons: a road closure, a supplier breakdown, a severe storm, or a spike in demand. Having a
backup plan is wise. That might mean keeping an extra fuel tank on site, maintaining a
relationship with a second supplier, or simply keeping your main tank above half full during
high-risk periods. Some businesses also invest in on-site fuel storage that holds a week or two
of supply. For critical operations like hospitals, data centers, or emergency services, this is
often standard practice.

In all these scenarios, a dependable diesel fuel delivery partner is the key. You want a supplier
who communicates well, shows up on time, and delivers clean fuel. The peace of mind that
comes with a reliable fuel supply is worth the effort it takes to choose the right partner.

American Energy Supply, Co., located at 1704 Chichester Ave, Linwood, PA 19061, can be
reached at (610) 494-4874 for questions about fuel delivery options in Pennsylvania, Delaware,
and Maryland.


