Specifying flooring for a multi-story building sounds straightforward until you're standing on a concrete slab that's
been patched three times, you hear elevators stutter at peak load, and a tenant asks whether the new floors will

handle five years of heavy rolling loads without looking tired.

Bolon commercial flooring can be an excellent fit in the right design and maintenance conditions, especially where
you want a textile-like aesthetic with a commercial mindset. But in multi-story environments, the details matter
more than the product name. You're not just choosing a surface, you're choosing how the building will behave

under traffic, moisture events, maintenance schedules, and future turnover.

Below are the practical considerations | think through when selecting Bolon and similar commercial woven flooring

for buildings with stacked occupancy.

Start with how the building actually gets used

A common mistake is to treat the whole building as one environment. In reality, multi-story buildings create

microclimates and traffic patterns that vary by floor and even by corridor segment.
Think about the difference between:

® |obby and main corridors, where entrance soils and rolling traffic stack up fast
¢ office floors with desk chairs and periodic deep cleaning
* stair landings, where people pause, turn, and generate localized wear
* meeting rooms and conference corridors, where furniture moves more often than you expect
® service areas, where maintenance access and moisture exposure can be different
Textile-style commercial flooring can perform very well, but it still responds to friction, indentation, and the type of

grit that gets ground into fibers. Entrance systems, mat coverage, and cleaning effectiveness often matter as much

as the flooring choice. If the building has a weak entry mat strategy, you'll see it quickly.

When | review a project, | ask the same questions across every stakeholder, even if they answer reluctantly. How
many people pass each day? Do tenants roll carts through the space daily? Is there food service on the floor? Are
there wet processes nearby, like cleaning cycles that splash or spill? The answers don't need to be perfect, but they

need to be specific enough to plan for.

Pay attention to subfloor and moisture tolerance early

No flooring spec survives poor subfloor preparation. For multi-story buildings, there’s an extra layer of risk: if one
floor has a small moisture problem, it can create repeat maintenance headaches on lower or upper floors due to

how the building is managed and how penetrations are sealed.
Before you lock anything in, get clarity on:

1. The subfloor type (concrete, underlayment systems, and any gypsum-based leveling)
2. Flatness requirements and who measures them

3. Vapor management approach, if any

4. Timeline and curing conditions (especially after patching or leveling)

5. Whether floors are exposed to water during construction and how quickly the flooring zone is closed



Bolon installation systems vary by product family and spec, and the adhesive or fixing method can influence
performance. I've seen flooring look fine for months and then degrade faster than expected where the bond line

gets stressed by movement or moisture-driven changes in the substrate.

If your project includes renovation work, subfloor condition is often the biggest unknown. Old adhesives, patch
transitions, and unevenness create localized strain on any floor covering. That strain shows up as edge lift, seam

stress, or a surface that gradually looks rougher even if wear appears “normal.”

Understand the difference between “looks good” and “performs well”

Textile commercial flooring can be forgiving visually, which is part of its appeal. But performance is more than

appearance.
In multi-story buildings, the pattern of daily use tends to reveal three issues:

® indentation from heavy point loads and rolling loads
* soiling and traffic lane darkening, especially near entrances and elevator banks

® seam and edge behavior as the building expands and contracts slightly over time

Bolon commercial flooring is designed for commercial environments, but the building's load profile determines
how quickly you see indentation or matting. In a lobby, rolling loads and grit bring together friction and abrasion.
In an office corridor, indentation often comes from chair swivel traffic, rolling luggage carts, or maintenance

equipment.

To avoid surprises, align expectations with the intended use. A flooring that performs excellently in a controlled

office environment can show different wear characteristics in a high-soil lobby if the entrance strategy isn't strong.

If you're evaluating samples, look beyond color. Spend time with the texture. Ask how the product’s pile or surface
structure responds to vacuuming and how quickly it recovers after compression, even if you only have limited time

to observe.

Plan for sound, comfort, and vibration

In multi-story buildings, occupant comfort is not a “nice to have.” It becomes a leasing and operational issue. Even
when tenants don't complain immediately, noise travels through a building, and flooring can influence how it's

perceived.

Bolon flooring can contribute to acoustic comfort depending on the installed system, including underlay and

installation method. But the acoustic performance is not determined by the flooring alone. You need to consider:

* the existing structure and floor build-up

any underlayment or cushioning system used

whether the building has impact noise issues already
* how maintenance traffic uses the floor, including carts and doors
If you're working in an environment like education, hospitality, or healthcare-adjacent spaces, acoustic comfort can

be a key design driver. I've had projects where the flooring looked right on paper, but sound complaints emerged

after installation because the underlay plan didn't match the building’s needs.

Your best move is to ensure the acoustic strategy is designed as a system and validated by spec documentation,

not by assumption.



Think about installation seams and layout strategy

On multi-story buildings, layout becomes a risk multiplier. A seam detail that's fine on a single floor can become

noticeable when you repeat it across ten floors, or when tenants request variations.

Bolon commercial flooring is often installed in formats that allow efficient planning, but seam behavior depends on
several jobsite variables:

subfloor flatness and how quickly a crew can correct minor irregularities

® acclimatization and material condition before installation

traffic patterns during and after installation (for example, foot traffic before curing or setting is complete)

¢ alignment and tolerances at doorways, transitions, and elevator interfaces

When I'm helping teams plan, | prefer a simple layout that minimizes complex cutting near door edges and avoids
placing seams in the most abrasive traffic lanes. Even a well-performing floor covering struggles when it's

constantly stressed by turning traffic right at seam intersections.

Also consider how you'll handle transitions between spaces, especially where tenants might later install office
partitions, shelving, or fixed cabinetry. Flooring that will need to be cut and resealed frequently benefits from

forethought in how seams and Bolon commercial acoustics edges are protected.

Maintenance is not optional, it’s part of the specification

The best floor design plan still fails if maintenance is inconsistent. Multi-story buildings often change maintenance
staff routines, cleaning schedules, and equipment access over time. That variability is where performance lives or

dies.

For textile commercial flooring, cleaning needs to remove both surface grit and embedded particulate. If cleaning
focuses only on surface appearance, fine particles remain and gradually abrade the fibers, changing texture and

color over time.
I've seen two common patterns:

¢ A building gets frequent light cleaning early on, the flooring looks sharp, then schedules tighten and the

appearance shifts within months.

* A building tries deep cleaning too infrequently, and when they finally do it, the process leaves the floor looking

worse before it improves.

’

The solution isn't “clean more,” it's “clean correctly and consistently.” Bolon commercial flooring, like other
commercial woven textiles, will respond to bolon proper vacuuming, prompt spot treatment, and a consistent

deep cleaning approach aligned with the installation method and product requirements.

When you write the spec, include responsibilities. Who vacuum cleans? How often? What equipment is used? Are
cleaners trained to recognize spots versus ongoing traffic so they don't overuse chemicals? What is the plan for

chair glides and rolling loads? These details aren’t glamorous, but they change outcomes.

If your team can influence the maintenance plan before turnover, do it. Post-installation changes can be expensive,

especially if furniture layout is already set.

Rolling loads, wheeled carts, and chair glides

Multi-story buildings frequently get wear concentrated from rolling devices. This includes:


https://officeinsight.com/officenewswire/bolon-elements-more-colors-to-chose-from/
https://en.wikipedia.org/wiki/?search=bolon

¢ office chairs with casters
® visitor luggage carts

® housekeeping carts

® service equipment wheels

® occasional deliveries and maintenance platforms

The flooring can handle commercial rolling loads within reasonable limits, but the type of wheel matters. Hard,

abrasive wheels accelerate wear. Worn casters can create uneven pressure and cause localized surface roughness.

Bolon flooring generally performs best when you manage those load points. That means specifying chair glides,
setting expectations for replacements, and coordinating with facility teams on wheel types for carts and
equipment. Even a simple internal policy, like “use non-marking, soft wheels for indoor service carts,” can extend

the floor’s visual lifespan.

If you're planning a building where tenants bring their own office chairs, consider adding a requirement for chair
caster type at lease-up, or at least providing guidance during onboarding. In multi-tenant buildings, this is one of

the easiest ways to prevent uneven wear.

Chemical exposure and spill response

Texture floors tend to be judged unfairly by how they handle spills, even though commercial reality means spills

will happen. The difference is whether the building has a fast response plan and proper products.

In a multi-story building, spills can spread across a larger area due to quick traffic and the building's layout. A
coffee spill near a high-traffic corridor can become a visible traffic lane if it's cleaned late or with the wrong

approach.

The right way to think about this is risk management:

Identify typical spill sources for the building type

* Train staff on immediate blotting and cleanup process

Specify approved cleaning agents and prohibit harsh chemicals that can damage fibers or change appearance

* Document what to do for oily spills versus water-based spills, since the cleaning process differs

I'm not suggesting you micromanage cleaners, but you should define a simple response pathway. For example,
prioritize blotting over aggressive scrubbing. Aggressive scrubbing can spread staining or grind residues deeper

into the surface.

If your project includes areas with frequent liquids, like certain healthcare-adjacent workflows or hospitality
operations, bring the question to the product and installation teams early. The installed system, including

adhesives and underlay, and the building’s maintenance plan influence how resilient the floor is in practice.

Compatibility with fire performance and compliance needs

Commercial flooring selection is not only aesthetic and durability. Fire performance and compliance requirements

can vary widely by jurisdiction, building type, and occupancy.

Bolon commercial flooring product families are often evaluated and documented for specific performance
attributes. For multi-story projects, the most important thing is to align the flooring selection with the required fire

and building code parameters for the specific application area.



Work with your specifiers and the supplier to confirm documentation for:

® the exact product and backing or installation system
® any required classification reports
¢ application scope (for example, where the flooring can be used)

* whether additional layers, underlay, or adhesives affect compliance

I've seen projects delayed because the team selected a visually similar product variation and later discovered the
compliance documentation did not match the required assembly. Taking time to confirm the compliance package

at selection stage prevents last-minute substitutions.

Transitions, doorways, and edge protection

The "last 5 feet” of any flooring job can make or break the experience. Doorways and transitions are where edges
get lifted, dirt accumulates, and wear concentrates.

In a multi-story building, it's common to have:

e frequent door openings
* changes in traffic direction near thresholds
® repeated chair swivel and foot traffic at corridor corners

® transitions between flooring types across unit boundaries or tenant demising lines

Your flooring will look best when transitions are crisp and protected. That usually means planning for threshold

strips, seam finishing, and edge detailing rather than improvising on site.

When crews have to solve problems in doorways late in the day, you can end up with inconsistent seam quality,
visible transitions, or a floor that traps debris at edges. Those issues tend to worsen over time as the building

settles and traffic keeps moving across the same points.

Budget reality: lifetime cost, not just material price

Bolon flooring can be cost-effective when the installation and maintenance plan supports it. But budget evaluation

should consider more than the initial materials.
For multi-story projects, | typically model costs in categories:

¢ flooring material and any required components
* installation labor, including prep and waste

® underlayment or system requirements

* maintenance equipment and cleaning products

* expected replacement or refurbishment timeline based on use

Even if two products cost similar per square meter, the one that requires higher maintenance chemical use, more

frequent refurbishment, or earlier replacement can be more expensive over a building’s lifecycle.

Also factor in tenant turnover. Multi-tenant buildings often see more move-outs, furniture changes, and
“temporary” access patterns. Floors that handle frequent changes without looking worn can reduce admin and

refresh costs.



I've learned to ask facility and property teams how they’ve handled flooring in past buildings, because the true

cost appears during operations, not during install week.

Questions to ask before you finalize a spec

If you're working on a multi-story building and want to avoid regret, you need answers that go beyond “it's

suitable for commercial.”

Here are the questions | push teams to answer in writing or at least in documented email threads so there's no
ambiguity later.

1. What exact Bolon product variation and installation system are specified for each area, including underlay and

adhesives?
2. What are the subfloor flatness, moisture, and curing requirements, and how will they be measured on site?

3. What maintenance program is recommended, including vacuuming frequency, spot cleaning approach, and

deep cleaning schedule?
4. How will rolling loads be managed, including chair caster and cart wheel requirements?
5. What documentation supports required compliance, including fire performance classification for the applicable

assembly?

These questions are practical because they connect the floor to real building operations. When people avoid them,

you can usually feel it in later performance issues.

A small workflow that prevents big headaches
You can't control every variable in a multi-story project, but you can reduce risk with a simple jobsite workflow.

| like to pair a short pre-install checklist with a phased walk-through plan. Before flooring arrives, confirm that
concrete or leveling work is done, protected, and dry to the required standard. After flooring installation begins,
verify that crews acclimate materials properly, manage temperature and humidity conditions, and maintain seam

alignment.

Then do a post-install validation walk that looks for the things occupants notice: seam transitions, edge alignment,

and whether the floor is ready for immediate traffic without premature stress.

If the building is occupied during construction, coordinate access routes. Foot traffic, dust, and construction debris

can permanently dull a textile surface if it's not managed carefully.

Finally, align the turnover packet with operations. Facilities staff need installation specifics so they can choose

cleaning methods and products confidently.

Where Bolon shines, and where you need extra caution

Bolon commercial flooring can be a strong choice when your environment fits its strengths. I've seen great results

where:

e traffic patterns are understood and entrance soil control is good
® maintenance is scheduled and equipment is appropriate
* the installation system is designed for the subfloor condition and acoustic goals

® the building has a clear plan for spills and spot treatments



Extra caution is warranted when:

¢ the building has persistent moisture issues from leaks, poor detailing, or uncontrolled humidity
® maintenance routines are inconsistent, or equipment selection is left to individual preference
¢ the flooring will face frequent high-impact moving loads without protective policies

® there are many transitions and door edges that could stress seams

None of these are deal-breakers, but they change what you must design and document. In multi-story buildings,

the "unknowns” tend to multiply with each floor, so you need clarity up front.

The human part: training, handoffs, and tenant expectations

Even with the right spec, performance depends on how people treat the floor. Multi-story buildings have handoffs:

contractors to facility teams, property management to tenants, new tenants to in-house cleaning staff.
Training is where those handoffs succeed. | recommend planning a simple briefing for facility staff and cleaners on:

* how to vacuum effectively without grinding grit into the surface
* what to do for spills, including timing and blotting approach
* what not to use, especially harsh chemicals that can affect appearance
* how to handle furniture moves, including chair glides and wheel checks
Tenant onboarding also matters. If tenants bring chairs and equipment that aren't compatible with the flooring’s

wear expectations, you can end up with uneven corridors across the building. Those differences become tenant-

visible and maintenance-visible fast.

It's easier to prevent this than to remediate after wear patterns have formed.

Making decisions when the building is still changing

Multi-story projects often evolve. Plans adjust. Tenants switch space layouts. Construction timelines shift. Flooring

selections can feel locked too early, then suddenly need revisiting.
If you're in that situation, focus your decisions on principles that survive change:

¢ subfloor condition and moisture management

* installation system compatibility, including underlay and adhesives
* maintenance program feasibility during building operations

* |oad management and wheel policies

* seam and edge detailing for the most stressed zones

If a design change alters the room function, revisit whether the flooring area now faces more rolling loads or
moisture exposure than you originally assumed. If the answer is yes, you may need to change cleaning frequency,

protective policies, or the installation system.

Bolon flooring can work across many commercial contexts, but it still needs the building plan to support it. That

support is part of the “spec,” not a separate afterthought.

Request the right documentation, not just product brochures



One final detail that saves time later: make sure your project file contains the correct documents for the exact

installation and application.

Here's a short list of documentation | recommend requesting from the supplier before installation schedules are

finalized.

1. Product technical data for the exact SKU specified, including recommended installation method
2. Subfloor preparation and flatness requirements

3. Cleaning and maintenance guidance aligned with the installation system

4. Compliance documentation relevant to your building code requirements

5. Any warranty conditions that depend on maintenance practices or installation steps

When those documents are in your hands early, you can negotiate expectations with stakeholders and avoid

arguing about performance after the fact.

Final thought: treat flooring as a system, not a finish

In multi-story buildings, flooring performance is not just about what goes on the surface. It's about the subfloor,
the installation method, the acoustic build-up, the maintenance routine, and the policies that control rolling loads

and spill response.

Bolon commercial flooring can deliver the commercial durability people want, while giving you the softer, more
design-friendly look that many building owners prefer. The difference between “it looks great” and “it holds up

floor after floor” comes from the decisions made before the first sheet is unrolled.

If you plan for the realities of building operations, design transitions carefully, and back the spec with clear

maintenance and compliance documentation, you'll give the flooring a fair chance to perform the way you intend.



