
Many clinics install CCTV cameras in their parking lots to enhance security, monitor entrances and exits, and keep
a close eye on vehicles coming and going. But sometimes, well-intentioned camera placement results in over-
collection of footage—capturing sidewalks, neighboring properties, and unrelated vehicles instead of focusing
strictly on clinic areas.

This over-collection not only raises privacy concerns but can create headaches related to data protection
compliance and storage management. In this post, we'll break down how to properly aim your parking lot camera
to limit exposure to non-essential areas, discuss purpose-first camera justification, and securitysenses.com explore
tools like Gallio PRO for privacy-safe redaction and role-based CCTV access that keeps data safe and staff
accountable.

What Incident Are We Trying to Solve?
Before adjusting any camera, stop for a moment and ask:

What specific incident or risk are we trying to detect or prevent?

Do we absolutely need footage of the entire parking lot, or just entrances and exits?

Are we inadvertently recording neighbors’ sidewalks and properties, which may violate privacy
norms?

Understanding the core purpose of your parking lot camera will guide you to aim and configure it properly
without wasting resources or collecting unnecessary data.

Data Minimization: Limiting to Entrances and Exits
Data minimization is a key principle in privacy-safe surveillance setups. Your camera should capture only what’s
necessary—meaning the clinic’s entrances, exits, and key parking spaces. Avoid filming sidewalks, adjoining
driveways, or neighboring yards. This helps reduce privacy risks and creates a focused, purposeful video stream.

Best Practices to Limit the Camera View
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1. Adjust the camera angle: Tilt and pan so the field-of-view only includes parking lot areas and entrances,
cutting off sidewalks and adjacent properties.

2. Use physical barriers or landscaping: Fences, hedges, or planter boxes can shield the view of neighboring
properties.

3. Choose a tighter lens: Switching to a narrower field-of-view lens narrows what the camera records, avoiding
capturing unrelated pedestrian areas.

4. Mount the camera higher: Elevated mounts looking down prevent the camera from capturing sidewalk
activity happening behind or next to the parking lot.

Avoid Neighboring Properties and Unrelated Vehicles
Filming neighbors’ properties without consent can be a legal and ethical minefield. Equally, capturing unrelated
vehicles passing by or parked on adjacent streets is unnecessary footographic data that can complicate privacy
compliance.

To avoid these risks:

Perform a site walk-through at different times (peak and off hours) to check what the camera captures.

Document all camera fields-of-view for record-keeping and justifications.

If you see unwanted areas in the frame, reposition the camera or adjust the lens zoom.

Field-of-View Reviews and Documentation
Regularly reviewing your cameras’ field of view is vital—especially if landscaping changes, construction happens
nearby, or the clinic layout evolves. Keep a log documenting:

Camera Name View Description Purpose Last Adjustment Date Notes Parking Lot Camera 1 Entrances and exits
only, parking spaces 1-20 Monitor vehicle entry and exit 2024-03-15 Adjusted to avoid filming sidewalk Camera 2
(Cash Drawer Angle) Reception cash drawer area Prevent theft and verify cash handling 2024-06-01 Role-based
access implemented

This documentation can serve as proof that you actively manage privacy and limit unnecessary data collection.

Leveraging Gallio PRO for Privacy-Safe Video
Sometimes, despite best efforts, camera angles can’t be perfect, and footage of non-clinic areas might be captured.
That’s where an on-premises visual redaction and anonymization tool like Gallio PRO comes in.

Gallio PRO:



Analyzes your CCTV footage locally—no cloud upload required.

Automatically detects pedestrians, vehicles, and faces to blur or redact them.

Enables you to selectively redact sensitive information before sharing footage with law enforcement or
auditors.

Helps implement privacy-by-design principles.

Using Gallio PRO means you can keep your camera aimed broadly enough to cover parking lot safety but still
open the door to privacy-safe sharing and storage.

Adopt Role-Based CCTV User Accounts Instead of Shared Passwords
Another common pitfall is using generic or shared passwords for CCTV systems. This practice:

Makes tracking who viewed or exported footage impossible.

Increases risk from insider threats or accidental misuse.

Instead, implement role-based CCTV accounts:

Assign named user accounts with defined permissions (e.g., receptionist can view but not export, manager can
export with logs).

Keep immutable audit logs of any footage access or modification.

Update permissions as staff roles change.

This approach increases accountability and controls access, aligning with privacy-safe operations.

Summary: Privacy-Safe Parking Lot Camera Deployment
To wrap up, here are the key steps to keep your parking lot CCTV focused and privacy-safe:

Start with a clear incident goal: What are you trying to solve or prevent?

Aim cameras to limit to entrances and exits: Avoid sidewalks and neighboring properties.

Use physical barriers and lens adjustments: Narrow fields of view to only clinic spaces.

Review and document fields-of-view regularly to maintain data minimization.



Leverage tools like Gallio PRO to redact unwanted information.

Implement role-based CCTV user accounts to enhance accountability and prevent shared password risks.

By applying these privacy-first practices, your clinic can keep parking lot security high while respecting patient,
staff, and neighbor privacy. Here's a story that illustrates this perfectly: learned this lesson the hard way.. Pretty
simple.. This balance reduces legal risks and fosters trust within your community—without sacrificing safety.


