
How Professional Grout Cleaning Can Extend the
Life of Tile Floors
Matt Jordan, founder and owner of Excel Floor Care, announced that the company is
continuing to provide professional tile and grout restoration services to homeowners
throughout the Phoenix Valley. Founded in 2011 and based in Gilbert, Arizona, the company
focuses on helping homeowners evaluate whether grout restoration can avoid the expense of
full tile replacement. The announcement notes that floors treated by Excel Floor Care are
generally ready for normal foot traffic about twenty minutes after service, and that grout
sealing may be completed on the same day when appropriate.

The release explains that several factors common to the Arizona environment can cause grout
to become dark and gray over time. Hard water, desert dust, foot traffic, and household residue
all contribute to the buildup of embedded soil, mineral deposits, and other material in the
porous surface of grout lines. Excel Floor Care uses specialized pretreatment and truck
mounted hot water extraction to remove these deposits, restoring the appearance of the grout
without requiring the entire floor to be replaced. The company describes its approach as
restoration before replacement, focusing on preserving serviceable tile floors rather than
tearing them out.

For many homeowners, the condition of grout is a major factor in whether a tile floor still looks
acceptable. Even when the tiles themselves remain in good shape, darkened or discolored
grout lines can make an entire floor appear dirty or worn. This is where the value of a service
like the one provided by Excel Floor Care becomes apparent. The process of restoring grout
involves cleaning deeply into the porous material, removing contaminants that regular
mopping and scrubbing cannot reach. A site like usanews.com often covers home
improvement topics that help readers understand when professional restoration makes sense
versus replacement. In the case of tile floors, the decision often comes down to whether the
grout can be effectively cleaned and sealed, or whether it has deteriorated beyond the point of
repair.

How Grout Deteriorates Over Time
Grout is a cement-based or epoxy-based material that fills the gaps between tiles. It is naturally
porous, which means it can absorb moisture, dirt, and oils from the surrounding environment.
In regions with hard water, mineral deposits from evaporated water can build up on the surface
of the grout and within its pores. Over months and years, this buildup combines with tracked-in
soil, kitchen grease, bathroom residue, and other household debris. The result is a gradual
darkening that can make grout look gray, brown, or even black, regardless of its original color.

https://usanews.com/newsroom/excel-floor-care-helps-arizona-save-tile


Foot traffic also plays a role. As people walk across a floor, they grind dirt particles into the
grout lines. The abrasive action of dust and grit can further embed contaminants, making them
increasingly difficult to remove with conventional cleaning products. Standard household
cleaners and mops may lift surface dirt, but they rarely penetrate deep enough to dislodge the
mineral deposits and oils that have become trapped in the grout matrix.

The Restoration Process
Professional grout restoration typically involves several steps. First, a specialized pretreatment
is applied to the grout lines. This solution is formulated to break down mineral deposits, oils,
and other stubborn residues that have accumulated over time. After allowing the pretreatment
to dwell for a period, the grout is cleaned using hot water extraction equipment. In the case of
Excel Floor Care, the hot water extraction unit is mounted on a truck, providing high-pressure
hot water and powerful vacuum to flush contaminants out of the grout and remove them from
the floor.

This method is effective because the combination of heat, pressure, and chemical action can
reach deep into the porous grout, lifting embedded soil that would otherwise remain trapped.
The extracted water carries the loosened debris away, leaving the grout lines clean and often
much lighter in color. After cleaning, the grout may be sealed with a penetrating sealer that
helps protect it from future staining. Sealing can be done on the same day when conditions
allow, and the floor is typically ready for light foot traffic within about twenty minutes after the
service is completed.

Why Restoration Often Beats Replacement
Replacing a tile floor is a major project. It involves removing the existing tile, preparing the
subfloor, installing new tile, and letting the new grout cure. The cost can be substantial, and the
process can disrupt a household for days or even weeks. In many cases, the tiles themselves
are still in excellent condition; only the grout has become unsightly. By restoring the grout,
homeowners can extend the life of their existing floor at a fraction of the cost of replacement.

Grout restoration also has environmental benefits. Keeping existing tile floors out of landfills
reduces waste, and the materials used in restoration are generally less resource-intensive than
those required for manufacturing and transporting new tile. For homeowners who are satisfied
with the color and layout of their current tile, restoration offers a practical way to refresh the
floor without undertaking a full renovation. As usanews.com has noted in its coverage of home
maintenance topics, services that prioritize restoration over replacement often provide
significant value to homeowners who want to preserve the quality of their living spaces.

Factors That Affect Grout Condition



Several variables influence how quickly grout becomes discolored and how well it responds to
cleaning. The type of grout used during installation matters; sanded grout, for example, has a
different porosity than unsanded grout, and epoxy grout is less absorbent than cement-based
grout. The quality of the original installation also plays a role, including whether the grout was
properly mixed and applied, and whether it was sealed after curing.

Environmental conditions are another major factor. Homes in areas with high humidity,
frequent rain, or hard water will see grout discolor more quickly than those in drier climates.
The amount of foot traffic the floor receives, the presence of pets, and the types of cleaning
products used all contribute to the overall condition of the grout. Regular maintenance, such as
prompt cleanup of spills and the use of pH-neutral cleaners, can slow the buildup of residues,
but professional deep cleaning is often needed to reverse the effects of years of accumulation.

When Restoration May Not Be Enough
While grout restoration can dramatically improve the appearance of many tile floors, it is not a
solution for every situation. If the grout has cracked, crumbled, or separated from the tiles,
cleaning alone will not fix the structural issues. In those cases, regrouting or replacement may
be necessary. Similarly, if the tiles themselves are damaged, chipped, or stained, restoration of
the grout will not address those problems. Professional assessment is the best way to
determine whether a floor is a good candidate for restoration or whether more extensive work
is required.

For homeowners in the Phoenix Valley, the availability of services like those offered by Excel
Floor Care provides an option that can save money and reduce disruption. By focusing on
restoration before replacement, the company aims to help homeowners make informed
decisions about their tile floors. The decision to restore or replace depends on the condition of
both the tile and the grout, as well as the homeowner's budget and timeline. In many cases, a
thorough cleaning and sealing of the grout can give an older floor a new lease on life, delaying
the need for a costly renovation.

The growing interest in grout restoration reflects a broader trend in home maintenance:
homeowners are increasingly looking for ways to preserve and extend the life of their existing
finishes rather than tearing them out and starting over. With the right equipment and expertise,
professional restoration can produce results that rival the appearance of new installation, at a
fraction of the time and expense.


