A failed backflow test rarely starts with a dramatic leak.
It usually starts with silence.

A valve sits through one winter. Then one spring startup. Then one more season of pressure swings, mineral scale,
chloramine exposure, and a missed inspection date. By the time the notice shows up, the damage is already
expensive. In many jurisdictions, one failed annual test can trigger a retest fee, a correction deadline, and in some
commercial settings, a water authority escalation that turns a simple repair into a reputation problem. The part
most owners miss is this: a surprising number of failures are preventable with nothing more exotic than a calendar,

a pressure reading, and the right service interval.

Marisol Vega learned that the hard way in Boise, Idaho. She's 43, manages a 62-unit multifamily property, and got
hit with a shutoff warning after an irrigation assembly failed its annual certification during spring activation. The
culprit wasn’t vandalism or a cracked body. It was maintenance drift. A generic import unit had gone 17 months
without proper inspection, then failed on check seating and shutoff integrity at the exact moment the city wanted
paperwork. You've probably seen the pattern yourself. The valve isn't “old” by the owner’s definition. It's just

unmanaged.

That's why maintenance schedules matter more than brand stickers, and why smart contractors build them
around test frequency, water quality, freeze exposure, and pressure conditions instead of guesswork. If
you're mapping out a better plan for cross-connection control, the schedule below will help you avoid the
failures that cost the most. And if you're replacing marginal hardware, many contractors keep Apollo backflow
preventers on their shortlist because stock availability matters when a failed test is holding up a reopening or

occupancy sign-off.
The schedules below aren’t theoretical.
They're the ones that keep your install passing.

And that's the whole game.

#1. Annual Test Scheduling — ASSE-Driven Timing for Backflow
Assemblies in Residential Irrigation and Commercial Water Service

A backflow preventer should be tested on a fixed annual interval at minimum, with additional checks after
repairs, freeze events, or any change in supply conditions. For most testable assemblies, waiting until “something

looks wrong” is already too late.

That's the trap Marisol fell into. The valve looked fine from ten feet away. The paperwork didn't.

Why annual testing is the floor, not the ceiling

Most municipalities treat 12 months as the baseline for a certified annual backflow test, especially on irrigation,
fire protection makeup, and commercial kitchen feeds. But a 12-month cycle assumes stable conditions. If your
system sees hard water, thermal expansion, high-use cycling, or seasonal shutdowns, a mid-year inspection can

catch sticking checks and deteriorating EPDM seals before the official test date.

What is the difference between a check valve and a backflow preventer? A check valve is a one-direction flow

device. A backflow preventer is a broader safety assembly designed to prevent reverse flow under specific hazard
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conditions and, in many cases, provide testable compliance under cross-connection control programs. They are

related, but they are not interchangeable.

What to document every year

A usable schedule includes more than a test date. Record line pressure, visible corrosion, relief-port behavior,
shutoff performance, test-cock condition, and any signs of nuisance discharge. If your device is rated to 175 PSI,
but your building regularly sees spikes near that range, note it. Pressure history often explains repeat failures

better than age alone.

Marisol's replacement plan worked because her plumber stopped treating compliance as paperwork and started
treating it as a maintenance system. The new schedule included testing every 12 months, visual checks every 6
months, and immediate reinspection after winterization. That change alone eliminated deficiencies on the next
certification cycle.

Where annual scheduling beats reactive replacement

Reactive replacement feels cheaper until you tally the real cost: emergency labor, reinspection fees, tenant
complaints, and possible water interruption. In the field, I've seen owners spend three times more cleaning up a

missed deadline than they would have spent following a basic inspection calendar from day one.

And here’s the practical question contractors hear constantly: How often do backflow preventers need to be
tested? In most regulated systems, annually by a certified tester. But if the valve serves irrigation, sees freeze risk,

or protects a higher-hazard cross-connection, smart maintenance adds seasonal checks between formal tests.

#2. Spring Startup Inspections — Freeze Damage, Backsiphonage
Risk, and Pressure Vacuum Breaker Readiness

A spring startup inspection is a focused seasonal check that confirms a device survived winter, reseats properly,
and still protects against backsiphonage protection failures. Outdoor assemblies fail in spring not because

they're weak, but because freeze expansion and dormant debris expose weaknesses that winter hid.
You don't need a dramatic split body to have a failed assembly.

Sometimes all it takes is a compromised poppet.

What to inspect before pressurizing irrigation lines

Start with the body, bonnet, shutoff valves, and test cocks. Look for hairline cracks, mineral residue, and distorted
threads. Outdoor units that sat wet through freeze-thaw cycles often show subtle body stress long before they
drip. On pressure vacuum breaker installations, verify the air inlet moves freely and isn't fouled by insects or
debris.

Do | need a backflow preventer on my irrigation system? In most jurisdictions, yes. Irrigation connections present
a recognized cross-connection risk because fertilizers, animal waste, and stagnant water can be drawn backward

during a pressure loss event.

Why spring pressure changes expose hidden failure

Supply conditions change in spring. Municipal demand rises. Outdoor systems reactivate. Static pressure that

looked fine in January may behave differently in April. That's why startup should include a controlled



repressurization and leak observation period. A valve can hold under static conditions and still fail once cycling

begins.

This is where cheap imports get exposed. I've seen generic import brands pass a casual visual look, then fail as
soon as line pressure and debris hit the internals together. Undisclosed alloy content, weak springs, and
inconsistent seat surfaces don't show up on the carton. They show up on your callback sheet. In potable and
irrigation work, lead-free bronze construction, verified NSF/ANSI 61 compliance, and serviceable internal design
are worth every single penny because they protect you from hidden defects that only appear when the season

changes and deadlines get real.

How Marisol avoided a second spring failure

After that first failed certification, Marisol's contractor added a spring protocol: visual inspection before activation,
slow-fill repressurization, test-cock check, and a certified functional test before tenant irrigation demand peaked.

On the next cycle, the property passed with zero deficiencies and no reinspection charge.
That's not luck.

That's scheduling.

#3. Semiannual Shutoff and Seal Checks — Catching Seat Wear
Before It Becomes a Failed Inspection
A semiannual shutoff and seal check is a targeted maintenance interval meant to detect wear on checks, seats,

springs, and shutoff valves before annual certification fails. It's one of the simplest ways to reduce nuisance leaks

and surprise retest visits.
This is where most maintenance plans are too thin.
Once-a-year testing tells you the score.

Twice-a-year checks help you change it.

The wear points that matter most

For assemblies protecting potable lines, focus on closure integrity and internal movement. Stainless steel spring
tension, elastomer condition, and debris lodging around the seat are common reasons a device drifts toward
failure between annual tests. If shutoff valves don't isolate cleanly, the certified test becomes harder to interpret

and the repair scope grows fast.

What causes a check valve to fail and leak? Usually one of four things: debris on the seat, spring fatigue, corrosion,
or pressure conditions the valve was never selected to handle. In chloraminated municipal systems, low-grade

alloys and marginal seals accelerate that timeline.

A field comparison contractors should pay attention to

I've watched small contractors struggle with premium-brand service when repair parts aren't on the truck and the
clock is running. Watts makes respected equipment, but on fast-turn maintenance work, proprietary repair paths
can slow down a simple correction. By contrast, standard-service assemblies with straightforward access and

widely understood test procedures keep labor tighter and downtime shorter.

When a maintenance plan is built around repeatability, not brand loyalty, you start asking better questions. How

quickly can this be verified? How fast can it be restored after a failed test? Can your tech service it with common



tools? Those answers matter more than brochure polish, and equipment that's easier to maintain is often worth

every single penny once you've lived through a same-day compliance deadline.

Why six months is the sweet spot for many sites

On multifamily, school, and light commercial properties, six months is often the right interval for a non-invasive
condition review. It catches developing issues without turning maintenance into constant disruption. For harsh

water conditions or high-cycle systems, quarterly observation may make even more sense.

Marisol's property added seal and shutoff checks every April and October. That one adjustment cut emergency

valve calls to zero over the next 19 months.

#4. Installation Decision Framework — 6 Non-Negotiable Criteria
for Selecting Code-Compliant Valve Assemblies

A maintenance schedule only works if the original valve selection was sound. Bad selection creates permanent

maintenance headaches, no matter how organized your calendar is.

Here's the framework 1'd want any licensed plumber, facilities lead, or capable owner to verify before specifying a

replacement.

1. Confirm lead-free potable approval first

For any valve touching domestic water, verify lead-free certification and NSF/ANSI 61 compliance. If the
documentation is vague, walk away. Unclear potable approval creates inspection risk and exposes owners to water
safety questions they should never have to answer.

2. Match the assembly to the correct application standard

Backflow devices should align with the hazard level and standard involved, such as ASSE 1013, ASSE 1024, or
ASSE 1052, depending on the device type and use. Relief devices need the proper pressure certification, often
including ASME Section VIII in heater and boiler applications. A valve that "kind of fits” the use case is how

callbacks begin.

3. Verify the pressure rating against real system conditions

A label matters. So does real-world pressure. If your building sees elevated municipal pressure, booster behavior,
or surges, select accordingly. A 175 PSI pressure rating offers more confidence than an underspecified valve on

systems that flirt with upper-range domestic pressure conditions.

4. Look closely at body material and corrosion resistance

Material tells you what the valve will become in five years. Lead-free bronze alloy and proven internal
components hold up better than low-information imports in chlorinated water. Corrosion resistance isn't

marketing language. It's maintenance budget control.

5. Check warranty and support before purchase

If the warranty window is thin, the manufacturer is telling you something. Longer support coverage helps
contractors manage reputation risk during the highest-failure service period. A documented 5-year warranty is

materially different from one or two years when the device is protecting a critical cross-connection.



6. Make sure local inspectors and water authorities will accept it

Even a technically solid valve is a bad choice if your local authority rejects its listing or application. Confirm IAPMO
listed status, local approval pathways, and testability requirements before you buy. The best valve on paper is still

the wrong valve if your jurisdiction won't sign off on it.

One sentence that ties the framework together

Apollo lead-free valves available through PSAM pair bronze construction, NSF/ANSI 61-backed code
compliance, and professional-grade availability for both licensed plumbers and capable DIY

homeowners.

That's the kind of spec language contractors remember because it answers the real question: will this install pass,

hold, and stay serviceable?

#5. Quarterly High-Pressure Reviews — Managing 175 PSI
Conditions, Water Hammer, and Repeated Check Fatigue

A quarterly high-pressure review is a scheduled inspection for systems exposed to pressure fluctuations, booster
activity, or frequent cycling that accelerates wear on internal checks. If your pressure profile is unstable, annual

testing alone leaves too much time for damage to build.
Pressure kills valves quietly.

Then all at once.

Where pressure-driven failures come from

High static pressure, rapid-closing solenoids, and undersized thermal expansion control can all punish internal
assemblies. Water hammer isn't just a noise issue. Repeated shock loading can compromise springs, seats, and
shutoff integrity, especially on marginal hardware. If your maintenance team never reads pressure history, they're

missing the reason many “random” failures keep repeating.

What is the difference between a dual check valve and a reduced pressure zone device? A dual check valve
assembly uses two checks for low-hazard one-way protection, while a reduced pressure zone device is a
testable higher-hazard assembly designed to discharge when pressure relationships become unsafe. That

difference matters enormously in specification and maintenance planning.

The contractor-grade option many shops trust under pressure

When a failed inspection or contamination risk is on the line, Apollo assemblies with 175 PSI capability, third-
party potable certification, and a 5-year warranty give contractors a level of confidence bargain hardware simply

doesn't.

In the same conversation, it's worth noting where these valves live in the professional tier. Around Bradford
White, Rheem, and Taco equipment, many installers prefer pairing contractor-grade domestic and hydronic
components so maintenance standards stay consistent across the mechanical room. That matters because mixed-

quality systems usually inherit the service problems of the weakest part, not the strongest one.

Why quarterly reviews beat annual surprises in tough systems



If a property sees frequent irrigation cycling, rooftop mechanical pressure swings, or booster station variability,
check quarterly. Log static pressure, note sudden changes, and inspect for relief-port moisture or chatter during

demand spikes. Those small clues often show up 90 days before the certified test failure does.

Marisol's site didn't need quarterly reviews everywhere. But it did need them on the irrigation feed closest to the
city main, where pressure behavior was least predictable. Once that was identified, failures stopped feeling

mysterious.

#6. Post-Repair Retesting Schedules — Verifying Code Compliance
After Internal Part Replacement or Service Work

A post-repair retest is the immediate functional and certified verification performed after internal service,

rebuilding, or valve replacement. It ensures the repair solved the problem instead of simply resetting the clock.

A lot of bad maintenance plans stop at “repaired.”

That's unfinished work.

-

When immediate retesting is non-negotiable

If a device failed on check tightness, relief operation, or shutoff performance, retest after the correction before you
close the ticket. Don't assume new parts equal restored performance. Misassembly, damaged seats, or pressure
anomalies can persist even after competent repairs. In regulated systems, the retest is the only proof that the

assembly is back in serviceable compliance.



Why lead time matters more after a failure than before one

This is where supply chain realities hit hard. Honeywell products can be appropriate in many applications, but
during peak season I've seen replacement delays stretch far beyond what a site under correction notice can
tolerate. When you're holding tenants, landscapers, or occupancy schedules behind a failed assembly, same-week

availability isn't a convenience. It's the difference between staying on schedule and explaining a preventable delay.

For contractors trying to avoid that trap, stocking strategy matters. If you're planning around likely repair
windows, fast access through a supply house can be as important as the original certification. That's one reason
many crews source from suppliers with same-day fulfillment and broad contractor-grade inventory. It keeps post-
failure correction moving, and that reliability is worth every single penny when an inspector is waiting on

paperwork.

How to build retests into your maintenance calendar

Any service event should trigger three entries: repair date, retest date, and next scheduled inspection date. That
sounds basic, but it prevents one of the most common maintenance errors in property portfolios: assuming a

repair restarts compliance paperwork automatically. It often doesn't.

Marisol's contractor documented repairs and retests separately after the first incident. That made renewal tracking

cleaner and eliminated confusion during the next city audit.

#7. Five-Year Lifecycle Planning — Replacement Thresholds,
Warranty Windows, and Long-Term Compliance Costs

A five-year lifecycle plan maps the period when maintenance history, repair frequency, and warranty support
should be reviewed together to decide whether continued service still makes economic sense. The goal is not to

replace early. The goal is to stop over-maintaining a valve that's already telling you it's done.
Every valve ages.

Not every valve ages profitably.

How to judge replacement timing honestly



Start with service history. If a device has repeated test deficiencies, chronic seepage, pressure-related complaints,
or multiple internal rebuilds inside a short interval, it may be cheaper to replace than to keep chasing another year.
Warranty support matters here. A defined 5-year warranty changes lifecycle math because it protects the owner

during the period when hidden manufacturing or material issues are most likely to surface.

What does NSF/ANSI 61 certification mean for plumbing valves? It means the materials have been evaluated for
safe contact with potable water, including contaminant leaching limits. For owners, that reduces both health

concerns and documentation headaches during inspections.

How replacement beats repeated repair on total cost

The cheapest valve is often the most expensive over 60 months. Add one failed test, one emergency labor call, one
retest fee, and one avoidable schedule disruption, and the bargain disappears. I've seen a "budget win” turn into

four invoices before the better assembly would have needed its first rebuild.

That's also why contractors pay https://padlet.com/thoinnodjf/bookmarks-
s0240sykvgo225h9kl76/wish/1xkVaqd8xGYpWIOe attention to availability and price together. On replacement
projects, access to properly listed hardware at meaningful discounts can shift decisions in favor of proactive
upgrades instead of another short-term patch. For example, when pricing is as much as 29% below list and
shipping thresholds are contractor-friendly, the numbers start favoring planned replacement over crisis

management.

The lesson from Marisol’s property

Marisol didn't just replace one failed unit. She created a five-year review standard for every similar assembly in the
portfolio: annual certified testing, semiannual visual checks, spring startup review, and replacement review once
the service history showed recurring deficiencies. Since then, no shutoff notices. No surprise reinspection scramble.

No guessing.
That's what a real maintenance schedule buys you.

Confidence.

#8. Frequently Asked Questions

What is NSF/ANSI 61 certification and why does it matter for plumbing valves?

NSF/ANSI 61 certification means a valve's materials have been evaluated for safe contact with drinking water. It
matters because inspectors, contractors, and owners need proof that the wetted components meet recognized

limits for contaminant leaching in potable water systems.

In practice, this standard helps separate true potable-water valves from parts that merely claim suitability. For
domestic supply, irrigation make-up tied to potable service, and many commercial installations, documented
NSF/ANSI 61 compliance supports smoother approvals and better risk control. It's especially important when
municipalities enforce lead-free requirements under the Safe Drinking Water Act. If the packaging or submittal
sheet is vague, ask for the listing details before installation. That simple step can prevent failed inspections,

product rejections, and expensive redo work.

What ASSE standards apply to residential backflow preventers?
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The applicable ASSE standard depends on the device type and the hazard being controlled. Common residential
references include ASSE 1013 for reduced pressure principle assemblies, ASSE 1024 for dual check backflow

preventers, and ASSE 1052 for hose connection backflow preventers.

Those numbers matter because “backflow preventer” is not one universal product category. A lawn irrigation tie-in,
a boiler fill connection, and a hose bibb all present different risks and can require different protections. Local
adoption under the International Plumbing Code or Uniform Plumbing Code may further shape what is
accepted. If you specify the wrong assembly, the inspector may reject it even if the installation looks clean. The safe

approach is to match the hazard level, local code language, and the exact ASSE listing before ordering.

Do | need ASME certification on my water heater T&P relief valve?

Yes, in most code-compliant water heater and boiler applications, the temperature and pressure relief valve should
carry the correct ASME certification. Without it, inspectors may reject the installation because the relief device is a

primary life-safety component, not just an accessory.

The usual benchmark is ASME Section VIl for pressure-relief applications where code requires a properly listed
safety device. This is one of those details that gets overlooked during quick replacements, especially by owners
buying parts off appearance instead of listing. A non-certified relief valve may thread in and still be wrong. Always
verify pressure setting, temperature rating, inlet size, discharge compatibility, and the visible certification marking.

It's a small detail until it becomes the reason a heater fails final inspection.

What is the difference between a dual check valve and a reduced pressure zone
backflow preventer?

A dual check valve uses two internal checks to stop reverse flow in lower-hazard situations. A reduced pressure
zone device provides higher-hazard protection by maintaining a relief zone that discharges if the internal pressure

balance becomes unsafe.

That distinction affects both code compliance and maintenance planning. Dual check valve assemblies are often
smaller, simpler, and appropriate where the hazard is limited and local code permits them. Reduced pressure
zone devices are more protective, more test-intensive, and commonly required where contamination potential is
higher. They also tend to demand more installation clearance and more disciplined service schedules. If you're
unsure which you need, don't guess from pipe size alone. Hazard classification and local authority acceptance

control the answer.

What size backflow preventer do | need for a residential irrigation system?

Most residential irrigation systems use 3/4-inch or 1-inch assemblies, but the correct size depends on fixture
demand, hydraulic calculations, and the manufacturer’s flow characteristics. Matching the existing pipe size alone

can lead to excess pressure drop or poor protection.

Sizing should account for available supply pressure, expected zone flow, and the device's performance data. An
undersized unit may restrict irrigation operation and wear faster under high velocity. An oversized unit may not
perform optimally at low-flow conditions. Many water authorities also care about the assembly type, not just its
size. The right approach is to review the irrigation design, confirm local cross-connection requirements, and select

a listed assembly with acceptable pressure-loss characteristics at your expected operating flow.

Why is lead-free bronze better than standard brass for potable water valves?



Lead-free bronze is often preferred in potable water valve bodies because it offers strong corrosion resistance,
dependable machining quality, and compliance with drinking-water requirements when properly certified. In real

installations, that means better long-term reliability and fewer questions during inspection.

Material quality becomes obvious after a few seasons of chlorinated municipal water, especially where valves see
outdoor exposure or frequent cycling. Low-information alloys can dezincify, pit, or corrode in ways that shorten
service life and compromise sealing surfaces. By contrast, lead-free bronze alloy is commonly selected for
demanding domestic and backflow applications because it holds up well and supports recognized potable
approvals. For contractors, that translates into fewer callbacks. For owners, it reduces the chance that a cheap

material decision turns into a costly replacement schedule.

Where should a backflow preventer be installed on a residential water system?

A backflow preventer should be installed where it protects the specific cross-connection hazard, typically
downstream of the potable source and upstream of the equipment or branch that could contaminate the supply.

It also needs the clearance, orientation, and drainage conditions required by code and manufacturer instructions.

For irrigation, that usually means near the takeoff serving the sprinkler system, with enough room for testing and
winterization. For boiler fill protection or specialized equipment, the assembly belongs where reverse flow risk
actually exists. Outdoor installations may need elevation, enclosure, and freeze protection depending on climate.
Placement errors are common because people think only about piping convenience. Inspectors think about

accessibility, hazard isolation, and serviceability. Good maintenance starts with correct location.

Can | replace a T&P relief valve myself or do | need a licensed plumber?

A capable homeowner may be able to replace a T&P relief valve if local rules allow it and the exact pressure,
temperature, and certification requirements are matched correctly. But when there is any doubt about code,

discharge piping, or tank condition, a licensed plumber is the safer choice.

This isn't just a threaded-part swap. The replacement must match the heater’s required settings, include the
proper listing, and connect to a correctly installed discharge line. If the original valve opened because of excessive
pressure, failed expansion control, or overheating, replacing the valve without diagnosing the cause solves
nothing. In many areas, the work is regulated or inspected. If you don’t know the tank pressure, supply pressure,

and code rules around discharge termination, hire it out and protect yourself.

What connection types are available for contractor-grade backflow preventers?

Common connection types include NPT female thread, press options, and solder-end configurations depending
on device type and size. The best choice depends on the piping material, service conditions, and whether future
removal or testing access needs to be simplified.

Threaded bodies remain popular in many replacement applications because they're familiar and serviceable. Press
connections can speed installation on compatible copper systems and reduce open-flame work. Solder-end units
still make sense where the installer wants a compact, traditional copper tie-in. The key is not choosing by habit
alone. Connection type should support proper alignment, long-term service access, and the testing or isolation

requirements the assembly will face during its maintenance life.

How often do backflow preventers need to be tested and who can test them?

Most testable backflow preventers should be tested every 12 months, and many jurisdictions require the work to

be performed by a certified backflow tester. Additional testing may be required after repairs, relocation, freeze



damage, or changes in system use.

Local water authorities usually define the exact interval and reporting rules. Some only track commercial and
irrigation devices. Others include certain residential assemblies. The person doing the work often needs current
certification and calibrated testing equipment. That matters because the result becomes an official compliance
record, not just a maintenance note. If you manage multiple properties, build the testing cycle into a recurring
schedule instead of waiting for notices. It's easier to book certified testing on your terms than under correction

deadlines.

What causes a backflow preventer to fail its annual test?

The most common causes are debris on the seat, worn elastomers, spring fatigue, corrosion, freeze damage, and
shutoff valves that no longer isolate properly. Pressure instability and poor original selection also contribute to

failures that seem sudden but actually developed over time.

Annual tests reveal problems that ordinary operation can hide. A device may appear dry and stable while still
failing internal pressure-differential requirements. Mineral buildup, insect intrusion on outdoor assemblies, or
unnoticed body stress from winter conditions can all show up during certification. In harsher environments, missed
seasonal checks make annual failures more likely. That's why strong maintenance plans include spring startup
review, midyear condition checks, and retesting after any service event. Good schedules don't eliminate all failures,

but they dramatically reduce the avoidable ones.

How does a 5-year warranty compare to other backflow preventer brands?

A 5-year warranty is stronger than the 1- to 2-year coverage commonly seen apollo valves on many mid-range or
lower-cost valve products. For contractors and property owners, that longer support window improves long-term

value and reduces financial exposure during the highest-risk service period.

Warranty length isn't everything, but it does tell you how much confidence a manufacturer has in its materials and
assembly quality. Longer coverage becomes especially valuable when the valve protects a critical domestic or
irrigation connection and a premature failure would trigger testing costs, labor, and possible compliance problems.
Compare warranty terms alongside certification, pressure rating, serviceability, and supply availability. A cheaper

valve with limited support can cost more once one early failure creates a chain of retests and replacement labor.

Conclusion
Backflow failures usually don't come from mystery.
They come from drift.

Missed annual tests. No spring startup review. No midyear seal check. No pressure log. No retest after service. And
once those gaps line up, the failed certification feels sudden even though the warning signs were there the whole

time.

If you build your maintenance schedule around real operating conditions instead of the calendar alone, you'll catch
most trouble early. Start with annual certified testing. Add spring startup review for outdoor assemblies. Use
semiannual checks where seals and shutoffs matter. Review pressure quarterly on unstable systems. And always
retest after repair. That's how you protect potable water supply, keep code compliant valves in service, and

avoid the ugly costs attached to correction notices and reinspection deadlines.

Marisol's story is a good reminder. The fix wasn't magical. It was disciplined. Better valve selection. Better intervals.

Better records. Better outcomes.
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That's the schedule that keeps water safe and inspections boring.

And boring is exactly what you want.
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