
Making Sense of Home Heating Oil Deliveries
For many homeowners in the Mid-Atlantic region, heating oil remains the primary way to keep a
house warm through the colder months. But the process of getting that fuel into your tank
involves more than just a phone call. Understanding how deliveries work, what affects timing,
and what you can do to stay prepared makes a real difference in comfort and peace of mind.

How a Standard Heating Oil Delivery Works
When you contact a supplier, they typically schedule a delivery based on your tank size and
your estimated usage. A driver arrives with a truck carrying several thousand gallons of oil,
pumps the fuel into your outdoor or basement tank, and leaves a ticket showing the amount
delivered and the current price per gallon. The whole process usually takes less than half an
hour, provided the fill pipe is accessible and the tank is in good condition.

Delivery schedules vary. Some suppliers offer automatic delivery, where they track your usage
through degree-day calculations and refill your tank before it runs low. Others operate on a will-
call basis, meaning you monitor your own gauge and order when you need oil. Both
approaches have their merits, but the key is knowing which one your supplier uses and how to
communicate your preferences clearly.

Why Delivery Windows Can Be Unpredictable
Heating oil delivery is not like ordering a package online. Weather, road conditions, and
demand spikes all affect when a truck can reach your house. During a cold snap, every supplier
in the region gets flooded with calls, and delivery windows can stretch from days to over a
week. If you wait until your tank is nearly empty to order, you risk running out before the truck
arrives. That is why many experienced homeowners keep at least a quarter tank of oil as a
buffer, especially in the deep winter months.

View the location on Google Maps

Another factor is the driver's route. Most suppliers plan their day geographically, so a delivery
to a house that is out of the way might happen later in the day or even on a different day than
expected. If you have specific time constraints, it helps to ask the dispatcher for a rough
window and to be flexible.

What Affects the Cost Per Gallon
The price you pay for heating oil fluctuates with the global crude oil market. Local suppliers
add a markup to cover their transportation, storage, and overhead costs. Larger deliveries
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often come with a slightly lower per-gallon price because the supplier spreads their fixed costs
over more fuel. Some companies also offer discounts for cash payments or for signing up for
automatic delivery.

It is a good idea to compare prices among several local suppliers before committing to one.
Keep in mind that the cheapest per-gallon price may come with less reliable service or longer
delivery times. A slightly higher price from a supplier with a reputation for prompt, professional
service can be worth it when the temperature drops below freezing.

Preparing Your Property for a Smooth Delivery
A little preparation goes a long way. Make sure the fill pipe is visible and clear of snow, ice, or
debris. If the pipe is in a hard-to-reach spot, consider trimming nearby bushes or shoveling a
path. The driver needs to park close enough for the hose to reach, so keep the driveway clear
of vehicles, toys, or other obstacles.

Check the condition of your tank, too. Rust, leaks, or a faulty gauge can cause problems during
delivery. If you notice signs of wear, have a professional inspect the tank before the heating
season starts. A leak not only wastes fuel but can also lead to environmental fines and costly
cleanup.

Understanding Your Heating Oil Gauge
Most tanks have a float gauge that shows the level in inches or as a fraction of the tank's
capacity. A typical 275-gallon tank holds about 225 usable gallons (the rest is air space for
expansion). When the gauge reads one-quarter, you have roughly 50 to 60 gallons left.
Depending on your home's insulation and the outside temperature, that might last a week or
two. Do not rely on the gauge alone, though. Gauges can stick or break. Tapping the glass
gently can sometimes free a stuck float. If the gauge consistently reads the same level for
weeks, it is likely broken and needs replacement.

Some modern tanks come with electronic monitors that send readings to your phone or to the
supplier. These can give you more accurate data and help with automatic delivery scheduling.
But even with smart monitors, a physical check now and then is a good habit.

When to Schedule Your Heating Oil Delivery
The best time to order is during mild weather, when demand is low and prices are generally
lower. Late summer and early fall are ideal. Suppliers often have more flexibility in their
schedules, and you can lock in a price before the winter rush. If you wait until November or
December, you will likely pay more and wait longer.



Some homeowners choose to fill their tank completely in the fall and then order smaller top-
ups as needed. Others prefer to keep the tank at a steady level and order partial fills throughout
the season. There is no single right answer. Your choice depends on your budget, your storage
capacity, and your tolerance for risk.

What to Do If You Run Out of Oil
Running out of heating oil is inconvenient and can be expensive. When the tank is empty, air
enters the fuel line, and the burner may need to be bled by a professional before it will restart.
Some suppliers charge a service fee for emergency deliveries or for restarting the system. To
avoid this, keep an eye on your gauge and order well before it hits empty. If you do run out, call
your supplier immediately. They may be able to prioritize your delivery if you explain the
situation. In the meantime, use space heaters safely and keep water pipes from freezing by
letting faucets drip.

Modern heating oil delivery systems are designed to be safe and efficient, but they rely on the
homeowner to stay informed. Knowing your tank size, your typical usage rate, and your
supplier's policies gives you control over your comfort and your heating costs.

Choosing a Reliable Supplier in Your Area
Not all heating oil companies offer the same level of service. Look for a supplier that has been
operating locally for several years, carries proper insurance, and responds to customer
inquiries promptly. Ask neighbors or local community groups for recommendations. A supplier
with a strong local reputation is more likely to deliver on time and handle any issues
professionally.

You should also confirm that the supplier serves your specific address. Some companies have
delivery zones, and they may not go to a remote location or one with difficult access. A quick
phone call can clarify their service area and any minimum delivery quantities they require.

American Energy Supply, Co., located at 1704 Chichester Ave, Linwood, PA 19061, can be
reached at (610) 494-4874 for those in the Boothwyn and Linwood area looking for heating oil
delivery and related services.


