Choosing a Home Heating Oil Supplier in Delaware
County

When the temperatures drop and the demand for home heating rises, finding a reliable supplier
of heating oil becomes a practical priority for many homeowners across Delaware County.
Whether you own an older home with a traditional oil furnace or a newer system that runs on
low-sulfur heating oil, the supplier you choose affects your comfort, your budget, and your
peace of mind throughout the winter months. The decision goes beyond simply picking a name
from a list. It involves understanding fuel types, delivery options, service agreements, and how
to evaluate local companies that serve your area.

How Heating Oil Delivery Works

Heating oil is delivered by truck directly to a storage tank on your property. The supplier
measures the amount of oil you need, fills the tank, and bills you based on the current market
rate or a pre-arranged price plan. The process sounds simple, but there are several ways
suppliers operate, and knowing the difference can save you from running out of fuel on a cold
night.

Some suppliers offer automatic delivery, where they track your usage through degree-day
calculations and schedule refills before your tank runs low. Others require you to call when you
need a fill. Automatic delivery adds convenience but may lock you into that supplier for the
season. Will-call delivery gives you more control but demands that you keep an eye on your
gauge. A good supplier communicates clearly about which method they use and how they
handle emergency deliveries if your heat goes out unexpectedly.

Fuel Quality and What to Look For

Not all heating oil is the same. In recent years, many suppliers have switched to ultra-low sulfur
heating oil, which burns cleaner and produces less soot than traditional No. 2 fuel oil. This type
of oil is better for your furnace and can extend the life of your equipment. When you talk to a
supplier, ask what grade of oil they deliver. Some companies also add additives to improve
combustion or prevent gelling in cold weather. While you don't need to become a fuel chemist,
understanding these basics helps you ask the right questions.

View the location on Google Maps

Fuel quality also depends on storage. A supplier with clean trucks and proper handling
procedures delivers oil that is free of water and sediment. Contaminated fuel can clog filters


https://maps.google.com/maps?cid=16602697309633499169&output=embed

and damage your burner. Reputable suppliers maintain their equipment and follow industry
standards for fuel storage and delivery.

Delivery Options and Pricing Structures

Heating oil prices fluctuate with the global crude oil market, and local suppliers set their own
prices based on wholesale costs, delivery distance, and their own overhead. You will encounter
several pricing models. The most common are:

e Spot price: You pay the market rate on the day of delivery. This gives you flexibility but
exposes you to price spikes during cold snaps.

* Fixed price or capped price: You lock in a rate for the season. This protects you from
sudden increases but may be higher than the average market price if oil prices drop.

* Pre-buy: You pay for a set number of gallons at a set price before the season starts.
This requires upfront cash but offers the most predictable cost.

e Automatic delivery with budget plan: The supplier spreads your estimated annual
cost into equal monthly payments. This helps with budgeting but requires a credit
check or a contract.

Each model has trade-offs. A capped price plan, for example, might include a fee if the market
drops below a certain level. Read the fine print and ask about delivery fees, minimum purchase
amounts, and whether there is a charge for emergency deliveries on weekends or holidays.

Service Contracts and Maintenance

Many heating oil suppliers also offer service contracts for your furnace or boiler. These plans
typically cover annual tune-ups, priority service calls, and discounts on repairs. If your heating
system is older or you don't have a regular HVAC contractor, a service plan from your oil
supplier can be a convenient safety net. However, not all contracts are equal. Some cover only
labor, while others include parts. Some exclude certain components like the burner nozzle or
the circulator pump. Ask for a written list of what is included and what is not.

Even if you do not sign a service contract, it is wise to have your heating system inspected and
cleaned at least once a year. A well-maintained furnace runs more efficiently, uses less fuel,
and is less likely to break down on the coldest day of the year.

Evaluating Local Suppliers

When you look for a heating oil supplier in Delaware County, start by asking neighbors and
local community groups for recommendations. Word-of-mouth remains one of the most
reliable ways to learn about a company's dependability and customer service. You can also



check online reviews, but take them with a grain of caution. A few angry reviews may not
reflect the typical experience, and a perfect score may come from a small sample size.

Look for a supplier that has been in business for several years and has a physical location in or
near your area. A local supplier can respond faster in an emergency than a company based far
away. Ask about their delivery fleet, their hours of operation, and whether they offer 24/7
emergency service. Also ask how they handle price adjustments if the market drops after you
prepay. Some companies offer a refund or credit, while others keep the difference.

One option to consider in the area is American Energy Supply,_ Co. They are a local provider

serving Linwood and surrounding communities, and they offer the kind of straightforward
delivery and service options that homeowners in Delaware County look for when choosing a
heating oil partner.

What to Ask Before You Sign Up

Before you commit to a supplier, take the time to ask a few specific questions. Write down the
answers so you can compare them later. Here are the key points to cover:

¢ What is your delivery minimum? Some companies require a minimum of 100 or 150
gallons per delivery.

¢ Do you charge a delivery fee? This is common for small fills or for homes far from the
terminal.

e What is your policy for emergency deliveries? Is there an extra charge for after-hours
or weekend service?

e Do you offer automatic delivery, and how do you calculate when | need oil?

e What is your cancellation policy? Can | switch suppliers mid-season if | am not
satisfied?

Getting clear answers to these questions helps you avoid surprises later. A supplier that
hesitates or gives vague answers may not be the best choice.

Seasonal Tips for Homeowners

You can do a few things on your end to make the most of your heating oil delivery. First, know
the size of your tank and check the gauge regularly. If you have an automatic delivery contract,
still glance at the gauge every couple of weeks. Gauges can stick, and delivery schedules can
slip. Second, keep the area around your tank clear of snow and debris so the delivery driver can
access the fill pipe easily. Third, if you have a basement tank, make sure the fill pipe is clearly
marked and not blocked by storage items.


https://www.yelp.com/biz/american-energy-supply-upper-chichester-2

Finally, consider having your tank inspected for leaks, especially if it is more than 20 years old.
An old steel tank can corrode and leak, leading to costly cleanup and environmental fines. Your
supplier can often recommend a contractor who performs tank inspections or replacements.

Choosing a heating oil supplier is a decision that affects your comfort, your budget, and your
home's safety. By understanding the different pricing models, asking the right questions, and
evaluating local companies carefully, you can find a supplier that meets your needs. For
homeowners in Linwood and the surrounding Delaware County area, American Energy Supply,
Co. at 1704 Chichester Ave, Linwood, PA 19061, (610) 494-4874 is a local option worth
considering when you evaluate your heating oil service this season.



