
What Homeowners Should Know About Tile Grout
Restoration
A Phoenix-based floor restoration company has shared guidance for homeowners looking to
restore tile grout. The company, Excel Floor Care, has been serving the Phoenix area since
2011 and offers free in-home estimates as well as complimentary test areas for floor care
services. The release describes the company as a Phoenix-based floor restoration company
that provides care for tile, grout, stone, and carpet. According to the announcement, thousands
of homeowners have used Excel Floor Care, and the company is described as having a 4.9-star
reputation.

The company's assessment process considers surface material, staining or damage, flooring
age, and homeowner goals. Excel Floor Care provides personalized restoration
recommendations and upfront pricing. The release states that team members recommend
only services they believe will benefit the homeowner. The announcement was published on
July 23, 2026.

Understanding Tile Grout Restoration
Tile grout restoration is a process that addresses the degradation of grout lines between tiles.
Over time, grout can become discolored, cracked, or even missing due to normal wear,
moisture exposure, and cleaning products. When grout deteriorates, it not only affects the
appearance of a tiled surface but can also lead to more serious issues such as water
infiltration beneath the tiles, which may damage the underlying substrate or cause mold
growth.

Grout restoration typically involves several steps. First, a professional evaluates the condition
of the existing grout. If the grout is intact but stained, a deep cleaning or a color sealant might
be sufficient. If the grout is cracked or missing, the old grout may need to be removed and
replaced. In some cases, the entire grout system is replaced to ensure a uniform appearance
and a proper seal. The process can be applied to floors, walls, countertops, and other tiled
surfaces.

One advantage of professional grout restoration is the ability to match the color and texture of
the new grout with the existing tile. Many companies offer a range of grout colors, and some
even provide tinted sealants that can change the color of existing grout without replacement.
This approach can be a cost-effective alternative to full tile replacement, especially when the
tiles themselves are still in good condition.

Why Grout Matters in Floor Care



Grout serves both functional and aesthetic purposes in a tiled floor. Functionally, it fills the
joints between tiles, preventing debris and moisture from seeping underneath. This barrier
helps maintain the structural integrity of the tile installation and reduces the risk of tile
loosening over time. Aesthetically, grout lines define the pattern of the tile layout and
contribute to the overall look of the floor. Clean, uniform grout can make a floor appear well-
maintained and can even enhance the perceived value of a home.

In regions with high humidity or frequent rainfall, such as parts of the Southwest, grout can be
particularly susceptible to moisture-related problems. Even in drier climates, bathrooms,
kitchens, and laundry rooms are areas where grout is constantly exposed to water. Over time,
this exposure can cause grout to become porous and stain easily. Restoration addresses these
issues by sealing or replacing the grout to restore its protective function.

Homeowners often notice that grout in high-traffic areas, such as entryways or hallways,
shows wear faster than grout in less-used spaces. Dirt and grit from shoes can abrade the
grout surface, and spills can leave stubborn stains. Regular cleaning helps, but eventually,
professional restoration may be needed to return the grout to a like-new condition.

The Process of Grout Restoration
Professional grout restoration typically begins with an assessment. A technician examines the
condition of the grout and the tile, looking for cracks, missing sections, and signs of moisture
damage. They also consider the type of tile and the age of the installation. Based on this
assessment, they recommend a course of action.

If the grout is simply discolored, a deep cleaning using specialized tools and detergents may
be enough. This process can remove embedded dirt and stains, and then a sealant is applied
to protect the grout from future staining. If the grout is damaged, the old grout is removed
using a grout saw or similar tool, and new grout is applied. The new grout is then cured and
sealed. In some cases, a colorant is used to change the grout color to better match the tile or
to create a desired contrast.

One challenge in grout restoration is matching the texture and consistency of the original
grout. Older installations may have grout that has settled or become uneven over time.
Professionals can apply techniques to create a smooth, uniform finish that blends with the
existing tile.

Another consideration is the type of grout used. Sanded grout is common for wider joints,
while unsanded grout is used for narrow joints. Epoxy grout is more durable and stain-resistant
but is also more difficult to work with. A professional can help determine which type is best for
a particular application.



Benefits of Professional Restoration
Hiring a professional for tile grout restoration offers several benefits beyond what a
homeowner can achieve with DIY methods. Professionals have access to industrial-grade
cleaning solutions and equipment that can remove deep stains and buildup. They also have the
expertise to assess whether grout replacement is necessary or if a less invasive treatment will
suffice.

Another benefit is the warranty or guarantee that often accompanies professional work. If an
issue arises after the restoration, the company may return to fix it at no additional cost. This
peace of mind is not available with DIY kits. Additionally, professionals can ensure that the
restoration is done correctly, preventing future problems such as grout cracking or water
damage.

For homeowners considering a full renovation, grout restoration can be a cost-effective interim
solution. Rather than replacing entire tile floors, which can be expensive and disruptive,
restoring the grout can extend the life of the existing tile. This approach is especially appealing
for those who like the look of their tile but want to refresh its appearance.

When choosing a provider, homeowners should look for a company with a strong track record.
The announcement notes that Excel Floor Care has a 4.9-star reputation and has served
thousands of homeowners since 2011. The company offers free in-home estimates and
complimentary test areas, allowing homeowners to see the quality of the work before
committing to a full project. The assessment considers surface material, staining or damage,
flooring age, and homeowner goals, and provides personalized restoration recommendations
and upfront pricing. The team members recommend only services they believe will benefit the
homeowner.

For more information on floor care and restoration, readers can visit
portland.newsnetmedia.com. The site provides coverage of industry announcements and
trends, including details on companies like Excel Floor Care that offer specialized services.

Maintaining Restored Grout
After grout restoration, proper maintenance can help preserve the results. Regular cleaning
with pH-neutral cleaners prevents the buildup of dirt and grime that can stain grout. Avoiding
harsh chemicals, such as bleach or ammonia, can prevent the grout from becoming brittle or
discolored. Sealing the grout periodically, as recommended by the professional, adds an extra
layer of protection against moisture and stains.

Homeowners should also address spills promptly, especially in areas like kitchens and
bathrooms where liquids are common. Using mats or rugs in high-traffic zones can reduce
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wear on the grout. For outdoor tile installations, sealing the grout more frequently may be
necessary due to exposure to the elements.

If grout begins to show signs of wear again, it may be time for another restoration. Many
companies offer maintenance services to keep grout in good condition over the long term.
Regular inspections can catch small issues before they become major problems.

In the Phoenix area, where heat and dry conditions can affect flooring materials, grout
restoration is a service that many homeowners find valuable. The company highlighted in the
announcement, Excel Floor Care, has been providing these services since 2011 and focuses on
transparency and customer satisfaction. Their approach includes a thorough assessment and
recommendations tailored to each home.

For a complete picture of floor care options, including tile grout restoration, readers can turn to
portland.newsnetmedia.com for industry news and company announcements. The site offers
a resource for those looking to understand the services available in their region.


