When a rescue dog arrives at your door, the first weeks set the tone for trust, training, and long-term wellbeing.
Choosing the right boarding facility matters because dogs do not arrive as blank slates. They carry histories: fear
of strangers, resource guarding, separation anxiety, medical needs, and the specific comfort of a certain routine.
A well-chosen facility protects that fragile beginning, smoothing transitions when you travel, need holiday

boarding, or must arrange long term boarding while moving or rehabilitating a dog.

Why this matters Rescue dogs are more likely than typical surrendered pets to show stress responses in novel
environments. Overnight stays or multiweek placements can either reinforce fear and distrust, or create a stable
foundation that speeds rehabilitation. The wrong choice amplifies stress, ruins training progress, and can create

health setbacks. The right choice improves sleep, appetite, and readiness to bond.

Reading the place: what you see and what it suggests Start with a threefold inspection: the facility's physical
environment, staff behavior, and policies. Walk in as if you were a client, but keep a pragmatic eye. Flooring
matters; surfaces that stay clean and dry are better than muddy, torn flooring that traps bacteria. Ventilation is
crucial, particularly in kennels where multiple dogs share space. A facility with visible outdoor access points and

separate relief areas shows they consider bathroom routines and enrichment rather than just containment.

Watch staff move between dogs. Are they calm and confident, using gentle handling rather than loud
commands? Do they let dogs approach them, or do handlers force interactions? Calm, patient handling reduces
cortisol spikes in stressed dogs and is a sign the facility trains its team in dog behavior. Ask about staff-to-dog
ratios at peak times. A facility that lists a ratio but regularly violates it because of holidays or staffing shortages is

a red flag.

Protocols and paperwork reveal a lot. Good facilities require proof of vaccinations, recent fecal tests if requested,
and a vet authorization or emergency contact. They will want a detailed feeding and medication sheet. They will
ask about temperament: whether the dog is reactive, fearful, or resource guarding. If a facility accepts any dog

without questions, presume a lack of triage and limited behavior support.

Questions to ask, and why they matter Before you sign anything, ask these questions and listen for specifics, not
slogans. What is your intake assessment like? A credible facility conducts a daytime temperament assessment to
determine placement, playgroup eligibility, and special handling. How do you manage dogs that become
stressed in kennels? Look for individualized plans, such as increased enrichment, one-to-one walks, or a quiet
suite for nervous dogs. What are your cleaning and sanitation protocols? Expect answers that include frequency,

products used, and how they prevent cross contamination between runs.

Other practical queries: who administers medications and what is the training for that? Medication errors are
common with poorly trained staff. What happens in an emergency? Facilities should have formal relationships
with nearby 24-hour emergency clinics and a clear owner notification process. Finally, ask about boarding pricing
and what it covers. Some places advertise a low daily rate but add fees for walks, enrichment, or separate housing

for reactive dogs. Transparent pricing reflects professional management.

Evaluating behavior support and enrichment For rescue dogs, behavioral support is not optional. Look for staff
trained in low-stress handling, positive reinforcement, and basic behavior modification techniques. A facility that
logs enrichment sessions, playtime, and progress notes demonstrates care for psychological needs, not just
physical containment. Enrichment can be as simple as food puzzles, scent trails, or supervised one-on-one time.

Ask whether enrichment is included or tacked on for an additional fee.

Playgroups are fine if they are small, supervised, and formed by temperament rather than convenience. A single

large group with rotating dogs is risky for a rescue that is not reliably social. If your dog has a history of fear or



reactivity, ensure the facility offers solitary or individualized exercise options. Some facilities offer “quiet suites” or

"home-style” rooms for dogs who cannot tolerate kennel life. Those are worth the extra cost when they exist.

The intake trial: why a short trial matters Reserve the facility for a short trial first, ideally one to three nights,
before committing to long term boarding. Trials let you see how the dog adjusts without disrupting a training
schedule. A short stay also clarifies whether your dog eats, sleeps, and relaxes. Facilities that discourage or refuse
trials may be hiding inconsistent practices. Expect a facility to recommend a trial, and expect to pay a trial fee that

is either applied to future stays or explained clearly.

Packing with a rescue in mind Packing a few familiar items reduces stress. Pack a small blanket or t-shirt with your
scent, a nonperishable treat, and a favorite safe toy. Do not overpack items that your dog uses to resource guard
unless the facility is aware and the item is essential for settling. Label everything clearly and include feeding and

medication instructions in writing.
Quick packing checklist

1. A small, easily washable blanket or towel that smells like you.

2. Measured meals in labeled bags or containers, plus a feeding schedule.
3. Medication with clear dosing instructions and administration notes.

4. Two safe chew items or food puzzles that your dog is used to.

5. A contact card with your phone number, vet information, and an emergency contact.

This list reflects items that most facilities will accept and that genuinely improve a rescue’'s comfort. Avoid
sending beds too large to be properly laundered between dogs. If your dog is on a strict diet or needs frozen-

then-thawed meals, discuss refrigeration and handling with the staff.

Scheduling: integrating your dog's routine and the facility's rhythm Ask for a copy of the dog boarding schedule.
A predictable day reduces anxiety. Where possible, align the facility’s schedule with your dog's home routine. If
your dog is used to twice-daily long walks, leaving them in a place that offers only short breaks will cause
frustration and may worsen reactivity. Facilities differ: some provide three scheduled breaks plus group play;
others promise hourly rotations for long term boarding arrangements. Be realistic about what you can expect

from a general boarding facility during peak times such as holidays.

Holiday boarding creates special pressures. Peak travel periods strain staffing and space. If you require holiday
boarding, book early and verify the holiday boarding policies: whether they close on certain days, whether
staffing differs, and what happens if your dog becomes ill during a holiday. Many facilities raise rates for holiday
periods because they must staff more heavily. Reasonable holiday pricing will be higher, but you want clarity on

what is included, such as festive-day checks, additional enrichment, or transport.

Long term boarding: different considerations Long term boarding is more like short-term residential care. For
stays longer than two weeks, inquire about turnover of staff caring for the dog, opportunities for training
continuity, and whether the facility provides progress reporting. Ask whether they will work with a trainer you've
retained, or if they have in-house behaviorists. Long term boarding pricing should reflect continuous care, any
training sessions, and the quality of housing. Some facilities offer discounts after a certain number of nights, but
check that discounts do not reduce the quality of care by moving dogs to less desirable housing or reducing

exercise frequency.

Pricing and value: what to expect Boarding pricing is not a taxonomic feature of hip hounds grooming quality on
its own, but it signals priorities. Extremely low rates often mean minimal staffing and cut corners on cleaning or

enrichment. Extremely high rates can be justified if the facility includes one-on-one time, supervised enrichment,


https://maps.google.com/?cid=5716283828845278583&g_mp=CiVnb29nbGUubWFwcy5wbGFjZXMudjEuUGxhY2VzLkdldFBsYWNlEAIYBCAA

and specialized suites. Expect urban centers to be 20 to 50 percent more expensive than rural facilities, but don't

assume rural equals inferior.

When comparing boarding pricing, ask what is bundled. Is a mid-day walk included? Are medications
administered free of charge? Do you pay extra for crate time reductions, late pick-up, or holiday care? Get a

written estimate. If the facility requires a deposit, ask about refund conditions and cancellation timelines.

Records, vet relationships, and health protocols A facility should keep clear medical and behavior records for
every dog. These records should include vaccination dates, flea and tick prevention history, recent illnesses, and
medication logs. Check how they handle contagious disease outbreaks such as kennel cough or parvovirus. Ask
for their exposure protocol and whether they isolate affected dogs, notify clients in a timely way, and track
possible sources. Facilities with regular vet oversight, or those that consult with licensed veterinarians, are more

likely to detect early signs of illness and respond appropriately.

Transport and pick-up logistics If you need transport to and from the facility, scrutinize the service. Are drivers
trained to handle nervous dogs? Is transport climate controlled and safe? Some facilities use transport partners
who pick up multiple dogs, which can be stressful for rescue animals. When possible, deliver your dog yourself or
arrange a private pickup. If that is not possible, ask if the facility can guarantee single-dog transport or staggered

pickups to minimize stress.

Transition and follow-up: how facilities support re-acclimation A good facility will provide detailed notes on
behavior during the stay: appetite, elimination patterns, interactions, stress signals observed, and any changes in
routine. They will offer guidance for easing the re-acclimation back to your home. If the dog was in long term
boarding, ask for a transition plan that includes home visits, gradual reintroduction to household rituals, and
recommendations for reinforcement or training. Some facilities include a 24 to 72 hour adjustment period on

pickup, with a brief check-in call the day after return.

Edge cases and red flags Certain situations require special attention. Dogs with a history of biting, severe
separation anxiety, or medical fragility need facilities that explicitly advertise behavior and medical support. If the
facility hesitates to meet such dogs or refuses to provide detailed plans, take it as a warning. Also note that

facilities that discourage veterinary checks or urge you to withhold medical history are untrustworthy.

Red flags include: lack of vaccination verification, staff who will not allow a walkthrough, doors or gates that do
not secure properly, excessive barking without intervention, inconsistent or evasive answers about staffing, and
facilities that refuse to provide a written contract. Another red flag is a facility that insists on accepting every dog

without assessing compatibility. That approach creates risk for all animals in their care.

When a facility is a fit You will know a facility is right when staff are transparent, the environment is clean and
odor-free, and they offer clear, individualized plans for your dog's needs. A good match shows in small things:
the handler who knows your dog’s name and feeding quirks, the willingness to keep a familiar blanket in the

dog's space, and the facility that suggests a short trial stay before a long absence.

Practical examples from experience On one case, a two-year-old rescue with severe thunderstorm anxiety was
placed in a facility that offered a quiet suite with covered windows and nightly calming supplements supervised
by staff. The dog slept through a storm on the second night and ate consistently, a marked improvement over
previous boarding experiences. In another, a reactive terrier placed in a facility with mixed, unsupervised
playgroups returned with injuries and a regression in trust. The difference in outcomes traced back to staffing,

oversight, and whether playgroups were formed by temperament.

Final decision steps Visit multiple facilities if you can. Compare dog boarding schedule details, holiday boarding
policies, and long term boarding options. Read contracts closely. Ask for references from other clients, and check

online reviews with an eye for specifics rather than general praise. If a facility offers a tour, accept it and bring a



small video camera phone to record conditions for later comparison. Arrange a trial stay. Pack according to the

boarding packing guide and leave clear written feeding and medication instructions.

Selecting a facility for a rescue dog is part due diligence and part empathy. Rescue dogs repay careful choices

with faster settling, better health, and deeper bonds. The right facility preserves progress while you must be
away, while the wrong choice can set recovery back weeks or months. Make decisions based on observation,

specific questions, and your dog's unique needs. Trust your instincts when something feels off, but also insist on
written policies and transparent pricing. A thoughtful facility will welcome those questions and help you plan a

gentle, safe transition for the dog in your care.

Hip Hounds 1912 Picadilly Drive Round Rock, X 78664 512-989-6767
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