It's perfectly normal to leave a medical consultation — whether in person or online — with some uncertainty
about what happens next. Medical advice can be complex, full of terminology, or simply delivered too quickly. If
you find yourself unsure about your treatment or care plan after your appointment, don't worry — there are clear
steps you can take to clarify instructions, ask follow-up questions, and ensure you fully understand the next steps

to take.

Why Understanding Your Care Plan Matters

Your consultation, whether face-to-face or remote, clickliverpool.com aims to establish a clear way forward to
manage your health. Misunderstanding instructions can lead to missed treatments, unnecessary anxiety, or even
worsening symptoms. Ensuring you grasp the recommended plan boosts your confidence, supports better

outcomes, and helps you become an active partner in your healthcare journey.

Clinician Qualifications Matter More Than Location

One common misconception is that the location of your appointment — online video consult versus in-person —
defines the quality of your care plan. This simply isn't true. What matters most is the clinician’s expertise and

qualifications.

Remote consultations have become standard practice across the UK, especially since the COVID-19 pandemic.
Specialist consultants, GP experts, and allied health professionals all provide remote consultations just as
competently as those in the clinic. The key difference lies in ensuring you know exactly who you will be speaking to
and confirming their credentials before your appointment. Don't hesitate to ask:

* Who exactly will | speak to? (name, role, specialty)

* What are their qualifications?

® |s this person the specialist managing my condition or an initial triage nurse?

Knowing this helps set realistic expectations for your consultation and the advice you receive.

Remote vs In-Person Appointments: Ensuring Clarity

Remote consultations can sometimes feel rushed or less personal, but they offer significant convenience — no

travel time, greater scheduling flexibility, and often quicker access. However, clarity is key.

Before Your Appointment

* Ask how the appointment will be conducted. Will it be a video call, a phone consult, or an online chat?

® Check the platform and technical requirements. Ensure your device supports video if required, and you

have a quiet space to talk without interruptions.

* Confirm the consultation duration and what it will cover. Avoid vague terms like “quick consult” if you
expect a detailed discussion.
During Your Appointment

* Take notes. Write down details about your diagnosis, planned treatments, and any instructions.

* Request clarification immediately if you hear something unclear. Do not let doubts accumulate.
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* Ask for written summaries. Many clinicians can provide after-appointment notes or letters outlining your

plan.

After Your Appointment

* Review your notes. Identify any parts of the plan you do not understand.

® Use the contact details provided to follow up. Most clinics allow you to send questions by email or
through a patient portal.

* Request a follow-up consultation if necessary. Be clear you need time to go over next steps.

Preparing Symptom Notes and Medication Lists to Aid Understanding

One of the best ways to maximise clarity during any consultation is preparation. Before your appointment —
whether remote or in person — build a checklist that you can refer to in the conversation. This can include:

Preparation Item Why It's Important Example Symptom Notes Helps the clinician understand your condition fully.
“Pain started 2 weeks ago, worsens after exercise, scores 7/10.” Medication List Avoids dangerous drug
interactions and clarifies what you are already on. “Currently taking 10mg ramipril daily, no known allergies.”
Questions You Want Answered Ensures your concerns are addressed, avoiding overlooked points. "What side
effects should | watch for with the new medication?”

Prepare this information in advance and have it handy on the day of the consultation, especially during remote

appointments where distractions can be more likely.

How to Ask Follow-Up Questions Effectively

If you leave your appointment still unsure about your care plan, it's your right to seek further clarity. Here's a tried

and tested checklist for follow-up queries:

1. Review what you understood. Start by summarising to yourself the plan as you currently understand it.

2. Identify specific points of confusion. Highlight medical terms, treatment steps, or timeline details you are
unclear about.



3. Choose your preferred communication method. Many patients find email or patient portals less rushed

for detailed questions than phone calls.

4. Phrase your questions clearly and politely. Example: “I wanted to clarify whether | should continue my

current medication alongside the new prescription?”

5. Ask who you should contact next. This could be the consultant, a specialist nurse, or the clinic's patient

liaison team.

Remember, good clinicians expect and encourage questions. The responsibility to ensure you understand the next

steps lies with both you and the healthcare provider.

Practical Tips for Understanding Next Steps After Your Consultation

* Request Written Documentation: If your clinician cannot provide detailed notes during the appointment,

ask if a summary letter will be sent to you or your GP.

* Set Reminders: Use your phone or calendar app to schedule medication start dates, referrals, or follow-up

appointments.

* Involve a Family Member or Friend: If permitted, having someone else listen or read information with you

can improve retention and understanding.

¢ Seek a Second Opinion: If something feels unclear or inappropriate, another specialist’s advice may provide

reassurance.

* Prepare for Future Remotely Delivered Care: Knowing how to navigate online platforms in advance leads

to smoother consultations with more time to focus on your health questions.

Summary: Key Steps to Clarify Your Care Plan

Step Action Why Before Appointment Prepare symptom notes, medication list, and questions Maximises clarity
and consultation efficiency During Appointment Ask who you are speaking to, take notes, request written
summaries Ensures transparency and retention of information After Appointment Review notes, follow up with
specific questions, seek written documentation Clears up confusion and confirms understanding Ongoing Use

reminders, consider second opinions, and involve support people Improves adherence and confidence in your care

Final Thoughts

Never feel rushed or embarrassed if you don’t understand your medical plan straightaway — whether your
consultation was in a surgery, clinic, or a remote video appointment. Modern healthcare appreciates empowered
patients who ask questions and take ownership of their care. Make sure you know exactly who you spoke with,
request clear, jargon-free explanations, and do not accept vague or hurried endings without a plan. Your health

outcomes depend on clear communication.

If you need assistance in preparing for your next remote or in-person consultation, including understanding
medical jargon or asking the right questions, remember that patient liaison services exist to support you every

step of the way.






