
Rideshare trips should be routine transportation, not the start of a legal maze. When an Uber passenger gets hurt
in a crash on a Georgia road, the claim that follows looks straightforward at first glance. You were a passenger, you
did not cause the wreck, and there is commercial insurance on the ride. Then the adjuster calls with questions, two
carriers start pointing fingers, your health plan sends lien notices, and your Uber trip data goes missing. Getting
from injury to a fair settlement takes a steady hand and a clear plan tailored to Georgia law and the rideshare
insurance structure.

What follows distills strategies I use when negotiating Uber passenger settlements in Georgia. The details matter
here, from the right way to request trip telemetry to how and when to send a time-limited demand under
O.C.G.A. 9-11-67.1. There is no one script that fits every collision, but there are reliable moves that build leverage
and protect value.

Why Uber passenger claims play by different rules
As a passenger, you rarely share fault for a Car Accident in Georgia. Modified comparative negligence with a 50
percent bar rule applies, but it seldom touches a passenger claim unless you did something unusual like interfere
with the driver. Georgia also excludes seat belt nonuse to prove negligence or reduce damages in most civil cases,
so that distraction never should be part of the negotiation. In short, liability is normally cleaner for a passenger
than for a driver.

The complexity lives in the insurance and the evidence. Rideshare insurance operates in periods based on the
driver’s app status. Insurers and defense counsel also lean on data that ordinary Auto Accident cases do not
involve, including GPS breadcrumbs, driver telematics, and sometimes dashcam footage owned by the driver. On
top of that, Uber itself is not the insurer, and the carrier handling the claim can vary by state and time period. I
have seen large national carriers on the file, sometimes with a third-party administrator. The adjusters tend to be
experienced and follow tight playbooks.

Two rules to keep in mind at the start:

The person who controls key data early often dictates the narrative later.

Time limits in Georgia create pressure points if you know when to use them and when to hold back.

Understanding the insurance stack that pays Uber passenger claims
Georgia is an at-fault state. The claim begins with the negligent driver’s liability insurance, which might be the
Uber driver’s policy or a third-party driver’s policy from another vehicle. Rideshare coverage then fills the gaps,
depending on the driver’s app status.

Think of the coverage in three windows of time.

First, app off. The driver uses the car for personal purposes. Only the driver’s personal auto policy applies, with
Georgia’s minimum limits at 25,000 per person, 50,000 per accident for bodily injury, and 25,000 for property
damage. If you were a passenger during an app-off wreck, it was not an Uber ride and the Uber policy does not
respond.

Second, app on, no passenger accepted. This is the waiting-for-a-ride period. Rideshare contingent liability usually
applies if the driver’s personal policy denies or is insufficient. Limits commonly run higher than the state minimums
in this period, but lower than when a trip is active. The exact figures vary by carrier and platform program
language.



Third, trip accepted or passenger onboard. This is where Uber’s well-publicized commercial limits operate. The
policy structure typically includes up to 1,000,000 of third-party liability. Uninsured and underinsured motorist
coverage may also be available, though the terms and limits can vary and must be confirmed. Passengers injured
during an active trip should expect this top layer to be in play when a negligent driver causes the crash, whether
that driver is your Uber driver or someone in another vehicle.

In real life, these layers overlap. If a third-party driver caused the wreck and has only minimum limits, we often
take the 25,000 and then proceed against Uber’s UM/UIM coverage to reach full value. If the Uber driver is at
fault, we work directly with the rideshare liability carrier. Each insurer will try to shift primary responsibility to the
other. Your leverage grows when you map the coverage early and make it clear that you will pursue every
available limit until the case is resolved.

The statute of limitations is not a suggestion
Georgia’s statute of limitations for personal injury is generally two years from the date of a crash, per O.C.G.A. 9-
3-33. Most passenger claims settle well before that, but do not let the calendar drift. The two-year mark drives the
insurer’s risk assessment. It also affects how fast you push medical care along and when you consider filing suit to
preserve rights.

I calendar three dates as soon as I accept a case: the accident date plus 30 days for early evidence collection; the
accident date plus six months for medical stability review; and the two-year deadline to file. If a government entity
is involved, like a city bus that contributed to a chain reaction, ante litem notice deadlines can be much shorter, so
the timeline tightens.

Evidence that moves the needle with rideshare adjusters
Rideshare claims create a digital wake. That helps you, if you act before it disperses. Traditional car crash evidence
still matters, but the Uber layer adds its own proof set.

Police crash report and bodycam. We always get the full report, including any supplement or diagram, and
request bodycam or dashcam from investigating officers when available. Small discrepancies, like the angle of
impact or the position of a vehicle, can swing liability fights.

Trip data and telematics. Request the trip record from Uber, including pick-up and drop-off times, route, GPS
pings, and any speed or braking events recorded. A preservation letter should go out within days, directed to
Uber’s legal department and to the driver, to keep dashcam footage, app logs, and phone metadata. Be
precise. Identify the date, estimated time, pick-up location, and destination. I also ask for communications
through the app, such as pre-pickup chats, because they can show distraction.

Vehicle event data recorder. If impact severity is contested or injuries are questioned, EDR data from the
involved vehicles can corroborate speed and braking. You need a cooperative owner or a court order, and you
move faster if you flag this need early.

Medical records with a narrative arc. Adjusters skim. A clean packet that ties mechanism of injury to
symptoms, then to diagnostic imaging and to a coherent treatment plan, gets traction. I ask treating
providers to spell out causation in plain language. Aggravation of a preexisting condition requires clarity. The
better the medical story reads, the less room the insurer has to label it a minor soft-tissue case.

I have seen rideshare carriers change position after a single piece of digital proof surfaced. In one Midtown Atlanta
collision, the Uber driver swore he had a green. The passenger, my client, had minimal recollection due to a



concussion. Trip GPS and a nearby restaurant camera proved the driver accelerated late through personal injury
trial attorney a yellow and never touched the brakes. Liability folded within days.

The first 48 hours after the crash
Here is a short, practical checklist I give passengers who contact me quickly:

Get evaluated the same day if you feel any head, neck, or back pain, or if you lost consciousness.

Photograph the scene, vehicle interiors, and your visible injuries before swelling subsides.

Keep the Uber trip screen or receipt, and write down the driver’s full name and license plate.

Decline recorded statements until you have legal guidance, and limit communications to basics.

Save every bill, prescription, work email about missed time, and rideshare or taxi receipts for post-crash
transportation.

How damages are valued for an Uber passenger
Compensation comes in two broad categories: economic and non-economic. Economic losses include medical bills,
future care costs, lost wages, and out-of-pocket expenses. Non-economic losses cover pain, mental anguish, and
loss of enjoyment of life. In rare cases, punitive damages enter the discussion, such as when a driver was drunk or
fled the scene.

What changes in a rideshare setting is not the law, but the practical ceiling. With a commercial limit at or near
1,000,000 during active trips, there is usually room to fully compensate moderate and many severe injuries. The
range depends on the facts:

Primary care and physical therapy for several months, with no surgery, often resolve within the mid five
figures to low six figures, depending on the radiology and any lingering impairment.

Surgical cases, especially spine or joint operations, move higher. The difference between a microdiscectomy
and a multi-level fusion can add zeros. The best way to sustain the number is to substantiate future costs, not
just past bills.

Traumatic brain injury claims need careful neuropsychological documentation. Adjusters will discount
subjective complaints without testing or specialist evaluations.

Two notes on Georgia practice that affect valuation. First, the collateral source rule generally bars defendants from
reducing what they owe by pointing to your health insurance payments, so the gross medical specials still carry
weight in negotiations. Second, hospital liens are common. We deal with lienholders early, because negotiating a
reduction can significantly improve your net recovery.

Navigating multiple insurance carriers without losing momentum
When a third-party driver is at fault and you were an Uber passenger, expect a dance. The third-party liability
carrier wants to talk about low property damage photos and prior injuries. The rideshare UM/UIM adjuster wants
to know whether you will exhaust the third party’s limits first. Your own UM coverage may also be available. Each
carrier will seek recorded statements, and each will try to enroll you in its preferred medical narrative.

The remedy is coordination. I send simultaneous letters of representation to all potentially involved carriers and
demand written confirmation of limits. With your permission, I also place your health insurer on notice that a
liability claim is open, so subrogation sits in the background rather than emerging as a surprise at the end. If we
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suspect more than one liable party, for example a Truck Accident where a commercial tractor-trailer rear-ended
your Uber in stop-and-go traffic, I add the motor carrier and its insurer to the loop and request the driver
qualification file and ECM data promptly.

Do not allow competing adjusters to set you against yourself. If one carrier denies fault, the other carrier often
smells opportunity and slows down. That is the moment to anchor them both in facts with the trip data and, if
necessary, witness statements or intersection video. It is also when we begin preparing a time-limited demand that
forces a yes-or-no choice.

Time-limited demands and bad faith leverage
Georgia recognizes powerful tools when a liability carrier drags its feet in the face of clear liability and adequate
documentation. A properly drafted time-limited demand under O.C.G.A. 9-11-67.1 can put the carrier at risk for
paying more than policy limits if it fails to accept within the stated window. This is not a bluffing tactic. It works
best when liability is strong, medical specials and treatment are well documented, and the amount you demand is
reasonable within the policy’s boundaries.

With rideshare cases, carriers are sophisticated. They will look for defects in the demand letter to avoid exposure.
Precision matters. We specify the release terms, lien handling, and payment details, and we send it via the channels
the statute recognizes. If the at-fault driver’s minimum limits are tendered, we then navigate consent-to-settle and
preservation of UM claims to keep the Uber UM/UIM coverage in play. Missteps here can forfeit coverage.

For UM carriers, Georgia law provides avenues to pursue bad faith penalties and attorney’s fees in certain
scenarios, though the standards differ from third-party bad faith. I do not make such claims lightly, but I make
sure the record shows when a UM carrier ignores proof that should have moved them off a low number.

Negotiation stages that work with rideshare carriers
Successful negotiation has a rhythm. Pushing for a top-of-range settlement before you have the records to
support it invites an anchor you will struggle to lift. Dragging your feet when the file is ripe encourages the
adjuster to test your resolve. I break the negotiation into stages.

Early notice and preservation. Within the first two weeks, send preservation letters for trip data and dashcam,
request the police report and any 911 audio, and collect initial medical records.

Medical stabilization phase. Encourage consistent care. If you need specialist referrals, make them quickly. We
check in at the 6 to 10 week mark to see if imaging or an orthopedic assessment is indicated.

Demand preparation. Once treatment plateaus or a clear future care plan is in place, we draft the settlement
demand. This includes a concise liability narrative, a damages summary with supporting records, and a
respectful but firm valuation range. I avoid padding or drama. Adjusters respond better to well-organized,
credible packages.

Counter and concessions. Expect a counter. Before the first offer comes in, I identify two or three justified
concessions that do not undercut the core valuation. Examples include adjusting a minor miscellaneous
expense or clarifying a small billing discrepancy. I also identify a line I will not cross without filing suit, such as
any offer that does not address future injection therapy already recommended by a treating physician.

Litigation posture. If the gap remains wide, filing suit often resets the discussion. Rideshare carriers know
Georgia juries can be receptive to passenger claims, and the collateral source rule limits their trial tactics.



Discovery also gives us subpoena power for the trip and telematics records if they were withheld or dripped
out. Many cases resolve during written discovery or after first depositions.

Common defense themes, and how to meet them
I hear the same refrains across a broad slice of Uber passenger cases.

Minor property damage equals minor injury. Not necessarily. Modern bumpers absorb impact. If medical records
show consistent complaints within 24 to 48 hours and imaging supports injury, the property damage photos carry
less weight. Bringing in treating providers who can speak to mechanism helps.

Preexisting condition, therefore no causation. Georgia law allows recovery for aggravation of preexisting
conditions. The question is degree. Clear before-and-after documentation, plus physician opinions on
exacerbation, can overcome this defense.

Gap in treatment equals exaggeration. Life is messy. Clients move, lose child care, or have high-deductible plans.
The better approach is to explain the gap with evidence, then reestablish consistent care. If you need to use
medical payments coverage through your own Auto Accident policy to bridge costs, we do that and coordinate
reimbursements later.

You were looking at your phone. For a passenger, this usually does not matter. You were not responsible for
driving. If the defense tries to broaden the argument to claim distraction caused a different injury, I remind them
Georgia evidence rules limit those detours.

Special situations that need custom handling
Hit-and-run while you are in an Uber. Police reports and any nearby video become critical. Uber UM coverage may
respond when the at-fault driver is unidentified. We move fast on canvassing businesses with exterior cameras and
request 911 audio for real-time observations.

Multiple vehicles and commercial defendants. If a delivery van or tractor-trailer contributed to the crash, treat it
like a Truck Accident from the beginning. Request the motor carrier’s insurance information, driver logs if relevant,
and any forward-facing dashcam footage. Commercial defendants often keep better records, which can help you
prove fault.

Minors injured as passengers. Settlement of a minor’s claim may require court approval, depending on the
amount. I plan for this in the timeline so the approval process does not stall disbursement.

Psychological injuries after a violent crash. Post-concussive syndrome and PTSD can be overlooked. If symptoms
persist beyond a normal healing arc, we refer for neuropsychological or psychological evaluation. Documented
mental health treatment adds credibility to non-economic damages and often moves negotiations.

Liens, subrogation, and your net recovery
Hospitals in Georgia can assert statutory liens. Private health insurers often claim subrogation rights, and Medicare
or Medicaid will assert conditional payments. Your final outcome is not just the gross settlement, but what you
take home after these obligations.

I contact lienholders early and request itemized statements. When appropriate, I challenge unrelated charges and
request equitable reductions based on the Made Whole doctrine or common fund principles. ERISA plans can be



more rigid, but many will negotiate when the facts justify it. Getting a 10 to 30 percent reduction across several
medical providers can change a case from marginal to worthwhile.

Working with the right lawyer, and why that matters
The law is accessible. The process is not. A seasoned Car Accident Lawyer who regularly handles rideshare claims in
Georgia knows the insurers’ playbooks, how to obtain Uber trip data without months of delay, and when to apply
pressure with a time-limited demand. That lawyer also watches for traps, like signing a broad release that
accidentally waives UM rights, or allowing an adjuster to record a call packed with leading questions.

If your case crosses into a specialty area, bring in the right teammate. For instance, if the Uber crash involves a
transit bus, a Bus Accident Lawyer familiar with ante litem deadlines is valuable. If it involves a commercial tractor-
trailer, a Truck Accident Attorney who knows federal motor carrier regulations can uncover logbook and
maintenance issues quickly. Motorcycle and pedestrian variants need similar nuance. An experienced Motorcycle
Accident Lawyer or Pedestrian Accident Attorney understands visibility disputes and right-of-way rules that often
color those negotiations. The goal is not to multiply lawyers, but to match the problem with the right expertise so
settlement value does not leak.

A practical negotiation playbook
Here is a simplified sequence I lean on when the liability picture is strong and injuries are well documented:

Gather and lock down the evidence within the first 30 days, including trip data, police materials, and early
medical records.

Confirm all applicable insurance layers and policy limits in writing, including UM/UIM.

Wait for medical stabilization or a clear treatment plan, then send a targeted, well-supported demand with a
reasonable window to respond.

Respond to counters with measured, evidence-based movement, while preparing suit to maintain credibility.

File promptly if the number stalls below fair value, and use discovery to pry loose any withheld data, revisit
valuation, and press toward a policy-limits resolution or a trial date.

What to do if the insurer wants arbitration or pushes Uber’s terms
Rideshare platforms use terms of service with arbitration clauses for disputes with the company, but injury claims
after an Auto Accident usually proceed against the at-fault driver and their insurer, or against UM carriers, in
court. I review the passenger’s terms anyway. In a rare case where the platform tries to funnel a claim into
arbitration, we assess whether the clause applies to the tort claim and whether it is enforceable. Often the path
forward remains a standard liability claim, not a contractual arbitration with Uber.

When to stop negotiating and file suit
Most Uber passenger claims in Georgia can settle without a lawsuit if you present strong facts and a fair number.
Still, there is a point where continued haggling costs you more than it helps. I move to litigation when:

Liability is clear and the insurer refuses to recognize future care that treating physicians support.

The carrier ignores or slow-walks a compliant time-limited demand.

The adjuster relies on speculation that better discovery will dismantle.



Filing suit changes the dynamic. Depositions of the Uber driver and the at-fault third-party driver often reveal cell
phone use, fatigue, or prior incidents that did not make it into the accident report. Subpoenas for intersection or
business video sometimes rescue a case thought to be one person’s word against another’s. Many adjusters
recalibrate upward once the case has a trial calendar date.

Final thoughts from the trenches
Uber passenger cases are not inherently complicated, but they do reward decisiveness. You establish control by
acting quickly on evidence, pacing your demand to the medicine, and using Georgia’s statutory tools with
precision. You maintain leverage by coordinating multiple carriers rather than letting them divide your claim. And
you protect your net recovery by tackling liens early, not as an afterthought.

If you are a passenger hurt in an Auto Accident during a rideshare trip, the path to a fair settlement runs through
the details. Get the trip data preserved. Keep your treatment consistent. Resist early recorded statements. Work
with an Injury Lawyer who understands rideshare coverage and the way Georgia courts and juries see passenger
claims. Whether you call that lawyer a Car Accident Attorney, Auto Accident Attorney, Accident Lawyer, or
something else, the real test is whether they know how to turn a clean liability case into a clean recovery.


