
A heating system is not a toaster. You do not shove it into a corner, plug it in, and hope it behaves for the next
fifteen years. A proper heating installation is closer to tailoring a suit, except the suit weighs several hundred
pounds, burns fuel or moves refrigerant, and has the power to make your utility bill either civilized or feral.

I have seen brand-new furnaces short-cycle themselves into early retirement because someone guessed the size
from the old unit. I have seen heat pumps installed beautifully outdoors and then connected to ductwork that
wheezed like a harmonica in a dust storm. I have seen homeowners spend good money on high-efficiency
equipment only to get ordinary efficiency because the details were treated like garnish.

The good news is that long-term efficiency is not mysterious. It comes from good planning, honest
measurements, clean installation practices, and a little respect for physics, which has never cared how nice the
brochure looked. Whether you are replacing an aging furnace, adding a heat pump, renovating an older home, or
comparing bids from an HVAC company, the choices made before and during installation will echo through every
winter bill.

Efficiency starts before the equipment arrives
The first mistake is shopping for a heater the way people shop for a television. Bigger screen, better picture.
Bigger furnace, warmer house. Lovely theory. Completely wrong.

Heating equipment needs to match the heat loss of the home. That heat loss depends on square footage,
insulation, windows, air leakage, ceiling height, climate, orientation, and a dozen other details that do not fit
neatly onto a yard sign. A house with fresh insulation and tight windows may need far less heat than another
house of the same size built thirty years earlier with drafty rim joists and a front door that whistles during a
breeze.

A professional load calculation, often called a Manual J calculation in residential HVAC, is the grown-up way to
size heating equipment. It is not glamorous. No one brags at dinner parties about their sensible heat load. But it
matters. Oversized equipment costs more upfront, cycles on and off too often, wears out faster, and can leave
rooms unevenly heated. Undersized equipment runs constantly and still may not keep up on the coldest nights.
Proper sizing is the difference between a system that cruises and one that lives in a panic.

Some contractors still size replacements by looking at the old furnace label. That can work only if the old system
was sized correctly, the house has not changed, and the original installer was not using the ancient method
known as “eh, this one should do.” Many older homes were fitted with equipment far larger than necessary. Back
then, fuel was cheaper, insulation was thinner, and restraint was apparently illegal.

If you remember only one thing before choosing equipment, remember this: the installation should be designed
for the house you have now, not the house as it existed when shoulder pads were fashionable.

The dirty secret about high-efficiency equipment
High-efficiency furnaces, boilers, and heat pumps can be excellent investments. A condensing gas furnace with
an AFUE rating in the mid to high 90s can squeeze more usable heat from every therm of fuel than older 80
percent units. Modern heat pumps can perform impressively even in cold climates, especially when selected and
configured properly. Variable-speed blowers and modulating burners can deliver comfort with less energy and
less drama.



But equipment efficiency ratings are laboratory numbers. They assume the system is installed correctly. Your
basement is not a laboratory unless you have made some unusual life choices.

A 96 percent efficient furnace connected to leaky ducts, starved for return air, or vented improperly will not
deliver 96 percent value. A heat pump paired with the wrong indoor coil, poor refrigerant charge, or badly placed
outdoor unit will not perform as promised. The glossy sticker air conditioner installation on the cabinet tells you
what the machine could do. The installation determines what it actually does.

This is why the cheapest bid deserves scrutiny. Not automatic rejection, but scrutiny. A low price may reflect
efficient operations, a good supplier relationship, or a contractor with a slow week. It may also mean shortcuts
hiding in places you will not see until the first cold snap. The difference between a careful heating installation and
a slapdash one often lives in unexciting details: duct transitions, combustion air, condensate drainage, electrical
connections, thermostat setup, airflow measurement, and commissioning.

The unexciting details are where efficiency either gets built or quietly buried.

Ductwork: the part everyone ignores until the bedrooms are freezing
If forced-air heating is involved, ductwork deserves a seat at the adult table. The furnace or air handler is only one
piece of the system. Ducts carry the heat, and if they are undersized, leaky, kinked, poorly insulated, or badly
balanced, the equipment has to fight its own distribution network.

Think of installing a powerful new furnace onto poor ductwork like putting a racehorse in snow boots.
Technically, it can move. Elegantly, not so much.

Return air is especially neglected. Many homes have supply registers in every room but not enough return
capacity to pull air back to the equipment. When return air is restricted, airflow drops. Lower airflow can cause
high temperature rise across a furnace, increased wear on the heat exchanger, noisy operation, and safety limit
trips. For heat pumps, poor airflow can reduce efficiency, increase compressor strain, and cause comfort
complaints that no thermostat setting can solve.

Duct leakage is another thief. In an attic, crawl space, garage, or unfinished basement, leaky supply ducts dump
heated air where you do not live. Leaky return ducts can pull in dusty, cold, or humid air from unpleasant places.
Sealing ducts with proper mastic or approved tapes can produce real gains, especially in older systems. The
familiar silver cloth “duct tape” is famous mostly for not being great at sealing ducts long-term, which is a nice bit
of naming mischief.

Insulation matters too. Ducts running through unconditioned spaces should be insulated to reduce heat loss. If
the system sends 120-degree air through a freezing attic, the attic will say thank you and keep a portion for itself.

A good HVAC contractor will inspect ductwork before recommending equipment. A great one will be willing to
tell you that your expensive new heater cannot perform well unless the air pathways are corrected. That
conversation is less fun than pointing at shiny equipment, but it saves money and headaches.

The thermostat is small, bossy, and important
Thermostats look innocent. Tiny rectangles on the wall. They do not clank, burn gas, spin fans, or move
refrigerant. Yet a poor thermostat location or incorrect setup can sabotage a good installation.
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A thermostat should be mounted on an interior wall, away from direct sunlight, supply registers, exterior doors,
fireplaces, kitchens, and any appliance that lies about the room temperature. Put it near a drafty hallway or a
sunny window and it will make decisions based on nonsense. The heating system will then dutifully follow those
nonsense instructions, because machines are loyal like that.

Modern smart thermostats can improve efficiency when matched properly to the equipment and household
habits. They can reduce runtime when nobody is home, track patterns, and provide useful data. But not every
smart thermostat plays nicely with every system. Some require a common wire. Some need specific setup for heat
pumps, auxiliary heat, dual-fuel systems, staging, or variable-speed equipment. If a thermostat is configured
incorrectly, it may bring on backup heat too soon, run stages inefficiently, or turn a sophisticated system into a
very expensive light switch.

For heat pumps, thermostat setup can be particularly important. Electric resistance backup heat works, but it is
often much less efficient than the heat pump itself. A system that calls for auxiliary heat too aggressively can
inflate utility bills. Proper outdoor temperature lockouts, staging logic, and balance point settings help the heat
pump do what it does best before backup heat joins the party.

The thermostat should be treated as part of the installation, not a decorative afterthought bought in the
checkout aisle next to batteries and seasonal candy.

Fuel type, climate, and the “best” system question
People often ask which heating system is best. The honest answer is irritating: best for what house, in what
climate, with what fuel prices, what electrical service, what ductwork, what comfort goals, and what budget?
There is no universal champion. There are good fits and bad fits.

Gas furnaces remain common because they deliver strong heat output, respond quickly, and can be cost-
effective where natural gas is available. High-efficiency condensing models require proper venting and
condensate management. Standard-efficiency models have different venting needs and may make sense in some
situations, although local codes, incentives, and long-term fuel costs can change the math.

Heat pumps have gained serious ground. They provide heating and air conditioning from the same system, which
is convenient unless you enjoy owning separate machines for every season like a museum curator. In milder
climates, heat pumps can be extremely efficient. In colder climates, cold-climate heat pumps can still perform
well, but sizing, controls, backup heat strategy, and installation quality matter more. If you are replacing both
heating and cooling equipment, speaking with an experienced air conditioning contractor who understands heat
pump performance can prevent expensive mismatches.

Boilers deserve respect too. Hydronic heat can be wonderfully comfortable, especially in homes with radiators or
radiant floors. Boiler efficiency depends on water temperature, controls, piping, pump selection, outdoor reset
controls, and whether the system is designed to let condensing boilers actually condense. A condensing boiler
running constantly at high return-water temperatures may not reach its advertised efficiency. Again, physics ruins
the brochure.

Oil, propane, electric furnaces, ductless mini-splits, dual-fuel systems, and geothermal all have their place. The
best choice depends on careful evaluation. A good contractor should be able to explain trade-offs without
treating every option except the one they sell most often as a moral failure.

What a careful installer checks before giving you a number



A serious estimate should involve more than a glance at the old unit and a few dramatic noises with a tape
measure. The contractor should ask about comfort problems, high bills, hot or cold rooms, past repairs, allergy
concerns, remodeling plans, and whether anyone in the home has unusual temperature preferences. There is
always one person who wants the bedroom at 64 degrees and another who treats anything below 72 as a
personal attack.

Here is a short checklist worth expecting during a professional pre-installation visit:

1. Load calculation or a clear sizing method based on home characteristics, not guesswork.

2. Inspection of ductwork, returns, filters, vents, piping, wiring, and equipment location.

3. Review of fuel type, venting requirements, combustion air, drainage, and code issues.

4. Discussion of comfort complaints, noise concerns, room imbalance, and thermostat preferences.

5. Written scope explaining equipment, labor, accessories, warranties, and any needed upgrades.

That is one list, and it has earned its keep.

If your estimate lacks detail, ask questions. If asking questions makes the contractor visibly annoyed, that is
information. A professional may not enjoy a twenty-seven-question interrogation conducted while standing next
to a water heater, but they should be able to explain their recommendations clearly.

Companies like TruFinity Plumbing Heating & Cooling, or any reputable local HVAC and plumbing outfit, should
be comfortable discussing why a certain system fits your home. The “trust me” method belongs in magic shows,
not mechanical rooms.

Installation day: where neatness predicts performance
You can learn a lot from an installation crew by watching how they prepare the workspace. Do they protect
flooring? Do they verify equipment model numbers? Do they check clearances? Do they treat the old system like
a machine being removed from a home, not a refrigerator being thrown from a pirate ship?

Good installation has a rhythm. The old equipment comes out safely. The new equipment is set level and secure.
Duct transitions are fitted cleanly, not smashed into place like a suitcase before vacation. Gas piping is supported
and leak-tested. Electrical connections are correct and tidy. Venting follows manufacturer requirements and code.
Condensate drains slope properly, include necessary traps or neutralizers when required, and discharge where
they will not freeze or create a tiny indoor swamp.

Combustion appliances need special care. Gas furnaces and boilers require proper venting, combustion air, gas
pressure, and safety testing. Backdrafting, blocked vents, or improper flue sizing can create dangerous
conditions. Carbon monoxide is not a comfort issue. It is a life-safety issue. Any contractor installing fuel-burning
equipment should test and verify operation, not merely fire it up and admire the flame.

For heat pumps and air conditioning systems, refrigerant work separates competent installers from hopeful
artists. Line-set sizing, evacuation, brazing practices, nitrogen purging, leak testing, charging method, and airflow
verification affect long-term efficiency and compressor life. Moisture or contamination inside a refrigerant circuit
can create failures that show up later, usually when the weather is least forgiving and everyone is already cranky.

A clean installation is not just about aesthetics. Neat work often reflects careful thinking. Sloppy work may still
function at first, but “it runs” is a low bar. A raccoon can also technically operate in your attic, and nobody calls
that a successful installation.

Commissioning: the step that proves the system works



Commissioning is the final exam. It confirms the system operates safely and efficiently after installation. Skipping
commissioning is like baking a cake and refusing to check whether the middle is raw because the oven made
warm noises.

For furnaces, commissioning can include checking gas pressure, temperature rise, static pressure, blower settings,
safety controls, vent draft where applicable, condensate drainage, and thermostat operation. For heat pumps and
air conditioning equipment, it may include verifying airflow, refrigerant charge, temperature split, defrost
operation, staging, electrical readings, and control settings. Boilers need checks for water pressure, pump
operation, air elimination, combustion settings where appropriate, and control sequencing.

Static pressure is a particularly useful number in forced-air systems. It tells you how hard the blower must work to
move air through the duct system. High static pressure can indicate restrictive filters, undersized ducts, closed
dampers, poor return design, or other airflow problems. Ignoring it can lead to noisy operation, weak airflow,
poor efficiency, and equipment stress.

Homeowners rarely ask for commissioning results, partly because nobody puts “static pressure” on a throw
pillow. But asking the installer what they measured is fair. You do not need to understand every number in
laboratory detail. You simply want to know the system was tested, adjusted, and documented.

The best installations end with a walkthrough. The contractor should show you the filter location, thermostat
basics, shutoff switches, maintenance needs, warranty information, and anything unusual about the system. If
condensate drains need attention, you should know. If a high-efficiency furnace vents through the side wall and
heavy snow can block the intake, you should know. If the filter is an odd size that cannot be found at midnight in
a grocery store, you should definitely know.

Filters: cheap rectangles with expensive consequences
Filters are not exciting unless you are a dust particle, but they shape long-term efficiency. A dirty or overly
restrictive filter can reduce airflow, raise energy use, and strain equipment. A filter that is too flimsy can allow dirt
to accumulate on blower wheels, coils, and heat exchangers. The goal is not maximum filtration at any cost. The
goal is suitable filtration with adequate airflow.

Many homeowners buy the highest MERV filter they can find, assuming more filtration must be better.
Sometimes it is. Sometimes it is like breathing through a winter scarf while jogging. Higher-MERV filters can be
excellent when the system is designed for them, especially with deeper media cabinets that provide more surface
area. Cramming a dense one-inch filter into an older return grille can cause airflow problems.

A contractor should recommend a filter strategy suited to your system. That might mean a standard one-inch
filter changed regularly, or a four-inch media filter changed less often, depending on equipment and duct design.
Homes with pets, remodeling dust, heavy occupancy, or allergy concerns may need more frequent changes.

Do not rely blindly on calendar reminders printed on packaging. A filter in a quiet two-person household may
last longer than one in a home with three dogs, a woodshop, and a child who seems to manufacture crumbs as a
hobby. Check it visually during the first few months after installation to learn your home’s pattern.

The plumbing connection nobody remembers until water appears
Heating and plumbing overlap more than many people think. Boilers are obvious examples, but high-efficiency
furnaces, humidifiers, condensate pumps, indirect water heaters, and some heat pump water systems all involve
drainage, piping, or water control. A heating installation can expose old shutoff valves, corroded fittings,
questionable drains, or existing moisture issues.



Condensing furnaces and boilers produce acidic condensate that must drain correctly. Depending on local code
and equipment type, a neutralizer may be required or recommended to protect piping. Condensate lines should
be routed with proper slope, protected from freezing, and installed so they can be serviced. A blocked
condensate drain can shut down equipment or leak water into places where water has no business filing a
residency application.

If the installation involves a boiler, hydronic piping quality matters deeply. Pump placement, expansion tank
sizing, air separators, mixing valves, pressure reducing valves, and backflow prevention all influence performance
and reliability. A local plumber with hydronic experience can be invaluable here, especially in older homes where
heating piping has been modified by generations of well-meaning relatives with pipe wrenches.

Leak repair should happen before or during the installation, not after the new system is boxed in by optimism.
Slow leaks around boiler piping, humidifier connections, or drain assemblies can create corrosion, mold, floor
damage, and nuisance shutdowns. Water is patient. It will find your weakest assumption.

Location, clearance, and the art of not painting yourself into a
mechanical corner
Equipment location affects serviceability and efficiency. A furnace shoved into a closet with inadequate return air
and barely enough clearance to remove the blower is a future invoice waiting to stretch. An outdoor heat pump
placed under a roof drip line, next to dryer vents, or in a snow-drift zone will not thank you. A boiler installed
without room to access pumps, valves, burners, or heat exchangers will make every maintenance visit feel like a
wrestling match.

Manufacturer clearances exist for safety and service. They are not decorative suggestions. Equipment needs room
for airflow, combustion, repair, and eventual replacement. Filters must be accessible. Panels must open.
Technicians must be able to take readings without performing advanced yoga.

Outdoor units need thoughtful placement. They should sit level on a stable pad or stand, with enough clearance
for airflow and service. Heat pumps need room to defrost and drain meltwater. In snowy climates, elevated
stands can help keep the unit above accumulation. In leafy yards, placement should reduce debris buildup
without strangling airflow behind fences or shrubs. Hiding the outdoor unit inside a cute enclosure may please
the eye and annoy the compressor, which is not a trade I recommend.

Noise matters too. Variable-speed equipment can be quiet, but poor installation can transmit vibration through
walls, floors, or ductwork. Flexible connectors, proper supports, level equipment, and duct design all help. If
bedrooms are near the mechanical room or outdoor unit, discuss sound before installation, not after the first
night of mechanical lullabies.

Rebates, warranties, and the fine print goblin
Efficiency upgrades often qualify for utility rebates, manufacturer promotions, or tax incentives, depending on
location, equipment type, efficiency rating, and installation requirements. These programs change, so
homeowners should verify current details with utilities, contractors, or official program websites. The important
point is that paperwork often has deadlines and documentation requirements. A great system that misses a
rebate deadline by two weeks becomes a slightly more expensive great system, which is less fun.

Warranties deserve careful reading. Equipment may carry a parts warranty, but labor coverage varies. Some HVAC
contractor manufacturers require registration within a certain period after installation to receive the full warranty
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term. Heat exchangers, compressors, parts, and accessories may have different coverage. Maintenance neglect
can also complicate claims.

Ask what is covered by the contractor’s labor warranty and what is covered by the manufacturer. Ask whether
annual maintenance is required or strongly recommended. Ask who handles warranty claims if a part fails. These
are not suspicious questions. They are normal adult questions, like asking whether the restaurant bill includes
gratuity before everyone starts pretending not to see it.

A cheaper installation with poor support can cost more over time than a slightly higher bid from a contractor
who answers the phone, documents the work, and stands behind it. Long-term efficiency includes long-term
serviceability.

When replacement is not enough
Sometimes the heating equipment is not the main villain. If your home is drafty, poorly insulated, or riddled with
air leaks, even the best system will spend its life compensating for building problems. Air sealing and insulation
can reduce heating load, improve comfort, and allow smaller equipment. In many homes, sealing attic
penetrations, insulating rim joists, improving attic insulation, or addressing crawl space issues can produce
noticeable gains.

Windows get a lot of blame, sometimes fairly, sometimes because they are visible and therefore easy to accuse.
Replacing windows can improve comfort, but it is often expensive compared with air sealing and insulation. A
home energy audit can reveal where heat actually escapes. Thermal imaging and blower door testing can be
useful, especially in older or unusually uncomfortable homes.

Humidity also affects comfort. Dry winter air can make a home feel colder, leading people to raise the thermostat.
Whole-house humidifiers can help in some climates and homes, but they must be installed and maintained
properly. Too much humidity can cause condensation on windows, mold risk, and building damage. Comfort is a
balance, not a contest to turn the house into a greenhouse.

If a contractor only wants to sell a box and refuses to discuss the house around it, you may not be getting the full
picture. Heating installation is mechanical work, but comfort is a building-wide result.

Red flags that deserve a raised eyebrow
Not every awkward estimate means disaster. Contractors are human. They may forget a brochure, track mud by
accident, or say “um” near a crawl space. But certain patterns should make you cautious.

Here is the second and final list, because restraint builds character:

1. The contractor sizes equipment solely from the old unit without asking about the home.

2. The bid is vague, with little detail about venting, ductwork, controls, permits, or accessories.

3. They dismiss duct problems, airflow, or commissioning as unnecessary.

4. They pressure you to decide immediately with a deal that expires before your coffee cools.

5. They cannot explain warranty terms, permits, code requirements, or who will perform the work.

Permits matter. Code matters. Manufacturer instructions matter. A permit is not just paperwork designed to
irritate civilization, although it can feel that way. It provides oversight and helps ensure safety standards are met.



Requirements vary by location, but a contractor who treats permits as optional trivia should make you uneasy.

Insurance and licensing also matter. Heating systems involve fuel, electricity, refrigerant, venting, water, and
safety controls. This is not the ideal arena for your cousin’s friend who “does some HVAC” and owns a ladder with
emotional damage.

Maintenance begins the day the system starts
Long-term efficiency does not end at installation. The first day of operation begins the maintenance life of the
equipment. Annual service helps catch small problems before they become expensive failures. For furnaces, that
can mean cleaning burners, checking flame sensors, inspecting heat exchangers, verifying gas pressure, testing
safety controls, and checking airflow. For heat pumps and air conditioning systems, maintenance includes coil
cleaning, refrigerant checks when indicated, electrical testing, condensate cleaning, and airflow verification.

Homeowners can do simple things too. Replace or clean filters as recommended. Keep supply and return
registers open and unobstructed. Do not stack storage around equipment. Keep outdoor units clear of leaves,
snow, and overenthusiastic landscaping. Listen for changes in sound. Pay attention to strange smells. Watch
energy bills for unusual spikes.

A heating system often whispers before it shouts. A new vibration, longer runtimes, uneven room temperatures,
frequent cycling, or recurring thermostat complaints may signal a developing problem. Calling early is usually
cheaper than waiting until the system fails during the coldest weekend of the year, when every HVAC truck in
town is already booked and technicians are living on gas station coffee.

Maintenance also protects efficiency. Dusty blowers, dirty coils, weak capacitors, clogged drains, poor
combustion, and airflow restrictions all steal performance. The decline may be gradual enough that you do not
notice until bills rise or comfort slips. Regular service resets the baseline.

Choosing the right professional without losing your mind
Finding the right installer is partly technical and partly relational. You want competence, but you also want
communication. The best contractor for a heating installation is not always the flashiest advertiser or the
cheapest bid. It is the one that inspects carefully, explains clearly, documents thoroughly, and installs as if
someone will have to service the system later, because someone will.

Look for experience with your specific system type. A contractor excellent at standard furnaces may not be the
best choice for a complex hydronic retrofit. An air conditioning contractor who understands cooling but rarely
installs cold-climate heat pumps may need to prove their heat pump chops. A local plumber may be perfect for
boiler piping and leak repair but may not handle refrigerant-based systems. Many full-service companies cover
plumbing, HVAC, air conditioning, and heating under one roof, which can be convenient when systems overlap.

Ask about training, licensing, insurance, permits, brands, commissioning, warranties, and service availability. Ask
how they handle problems after installation. Everyone looks good when taking a deposit. Character shows when
a callback happens.

Online reviews can help, but read them with a calibrated eye. A hundred glowing reviews about punctuality are
nice, though they do not prove proper airflow measurement. A single angry review about a scheduling mix-up



may not mean much. Look for patterns: communication, cleanliness, follow-through, technical competence, and
whether the company responds professionally when something goes wrong.

If TruFinity Plumbing Heating & Cooling or another local provider is on your shortlist, compare their scope
against others line by line. Similar equipment names can hide very different installations. One proposal may
include duct sealing, a media filter cabinet, new venting, thermostat setup, permits, and commissioning. Another
may include “install furnace” and a handshake. Those are not the same product.

The efficiency mindset
Efficient heating is not about buying the fanciest machine and hoping it feels appreciated. It is about matching
equipment to the home, moving air or water properly, controlling the system intelligently, installing with care,
and maintaining it consistently. The system should be sized, sealed, drained, vented, wired, tested, and explained.

A well-installed heating system fades into the background. It starts smoothly, runs quietly, keeps rooms
comfortable, and does not demand tribute in the form of shocking utility bills. You may not think about it much,
which is the highest compliment most mechanical equipment can receive. The goal is not drama. Drama belongs
to theater, politics, and whatever is happening behind the refrigerator.

The smartest money is often spent on the parts of the job that do not photograph well: load calculations, duct
corrections, commissioning, proper controls, clean piping, good drainage, and thorough setup. These details do
not sparkle, but they pay rent every month.

When you plan your next heating installation, resist the urge to shop by equipment size, brand name, or price
alone. Ask how the system will fit your house, how efficiency will be verified, how comfort problems will be
addressed, and how the installation will be supported after the crew leaves. A heating system should be a long-
term partner, not a seasonal gamble with a blower motor.

Choose the right design, insist on careful work, and give the system the maintenance it deserves. Your future self,
standing barefoot on a warm floor during a cold morning, will approve. So will your utility bill, though it may
express gratitude in a quieter, more accountant-like way.

TruFinity Plumbing Heating & Cooling – Local Business Details

Kelowna

Name: TruFinity Plumbing Heating & Cooling
Address: 470 Neave Ct #104, Kelowna, BC V1V 2M2
Phone: (250) 800-3811
Website: https://www.trufinity.ca/
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours
Open-location code: WJG5+43 Kelowna, British Columbia
Map/listing URL: https://www.google.com/maps/search/?
api=1&query=Google&query_place_id=ChIJdW3cozyNfVMRCGc2lc4HQEE

Kelowna

tel:+12508003811
mailto:service@trufinity.ca


Map/listing URL:

Socials: https://www.youtube.com/@TruFinityphc/ https://www.linkedin.com/company/trufinityphc/
https://www.facebook.com/TruFinityPHC/ https://www.instagram.com/trufinityphc/

West Kelowna

Name: TruFinity Plumbing Heating & Cooling
Address: 615 Keefe Rd, West Kelowna, BC V1Z 1C6
Phone: (778) 721-8344
Website: https://www.trufinity.ca/service-areas/west-kelowna
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours
Open-location code: VFC6+92 West Kelowna, British Columbia
Map/listing URL: https://www.google.com/maps/search/?
api=1&query=Google&query_place_id=ChIJL2YLkWF1glQR9Oipb-mQN-4

Vernon

Name: TruFinity Plumbing Heating & Cooling
Address: 2907 32 St #101, Vernon, BC V1T 5M2

tel:+17787218344
mailto:service@trufinity.ca


Phone: (778) 721-8375
Website: https://www.trufinity.ca/service-areas/vernon
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours
Open-location code: 7P7G+8J Vernon, British Columbia
Map/listing URL: https://www.google.com/maps/search/?api=1&query=Google&query_place_id=ChIJ-
9HNzbjZfVMRxlOuhArwg0s

Penticton

Name: TruFinity Plumbing Heating & Cooling
Address: 208 Ellis St #102, Penticton, BC V2A 4L6
Phone: (778) 721-8308
Website: https://www.trufinity.ca/service-areas/penticton
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours
Open-location code: GC25+3X Penticton, British Columbia
Map/listing URL: https://www.google.com/maps/search/?
api=1&query=Google&query_place_id=ChIJAW_Kf_JjglQRgcB712lNvLw

Kamloops

tel:+17787218375
mailto:service@trufinity.ca
tel:+17787218308
mailto:service@trufinity.ca


Name: TruFinity Plumbing Heating & Cooling
Address: 1121 12th St, Kamloops, BC V2B 8A7
Phone: (250) 800-3811
Website: https://www.trufinity.ca/service-areas/kamloops
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours
Open-location code: PJ4G+8J Kamloops, British Columbia
Map/listing URL: https://www.google.com/maps/search/?api=1&query=Google&query_place_id=ChIJ99-
XllgtflMRdHSof-MBEUA

TruFinity Plumbing Heating & Cooling provides plumbing, heating, cooling, drain, sewer, water quality, and
indoor air quality services for homes and businesses across the Okanagan and nearby service areas.

The team serves customers through local pages for Kelowna, West Kelowna, Vernon, Penticton, and Kamloops,
helping property owners find support close to their community.

For plumbing needs, TruFinity can help with repairs, fixture work, water heaters, gasfitting, inspections, and
related home-service projects.

For heating and cooling, the company lists furnace, boiler, heat pump, AC, mini-split, thermostat, HVAC repair,
installation, and maintenance services.

Customers looking for local service can use the Google Business Profile links for Kelowna, West Kelowna, Vernon,
Penticton, and Kamloops to find the nearest TruFinity listing.

The brand’s public contact information includes service@trufinity.ca and the main website at
https://www.trufinity.ca/.

Kelowna customers can contact the local page at (250) 800-3811, while West Kelowna, Vernon, and Penticton
each list dedicated local phone numbers.

TruFinity’s website highlights 24/7 emergency service availability for urgent plumbing and HVAC issues, with
regular office hours requiring confirmation if needed.

tel:+12508003811
mailto:service@trufinity.ca


For the most accurate location details, customers should check the relevant map/listing URL or contact TruFinity
directly before visiting a service address.

Popular Questions About TruFinity Plumbing Heating & Cooling

What services does TruFinity Plumbing Heating & Cooling provide?

TruFinity lists plumbing, heating, cooling, drain and sewer, water and air quality, and construction-related
services. Common services include plumbing repairs, water heaters, gasfitting, furnace services, heat pumps, AC
services, mini-splits, drain cleaning, sewer line services, and indoor air quality support.

Where does TruFinity Plumbing Heating & Cooling provide service?

TruFinity lists service-area pages for Kelowna, West Kelowna, Vernon, Penticton, and Kamloops. Customers should
use the nearest location page or Google Business Profile link to confirm the best local contact option.

Does TruFinity handle both plumbing and HVAC?

Yes. TruFinity’s official site lists plumbing as well as heating and cooling services, including furnace, boiler, heat
pump, AC, mini-split, and thermostat services.

Does TruFinity offer emergency service?

The website states that TruFinity is available around the clock for urgent plumbing and HVAC issues. Regular
office hours were not clearly listed for every location and should be confirmed directly with the business.

What is the Kelowna TruFinity address?

The Kelowna location is listed as 470 Neave Ct #104, Kelowna, BC V1V 2M2. The Kelowna phone listed on the
service-area page is (250) 800-3811.

What is the West Kelowna TruFinity address?

The West Kelowna location is listed as 615 Keefe Rd, West Kelowna, BC V1Z 1C6. The West Kelowna phone listed
on the service-area page is (778) 721-8344.

What is the Vernon TruFinity address?

The Vernon location is listed as 2907 32 St #101, Vernon, BC V1T 5M2. The Vernon phone listed on the service-
area page is (778) 721-8375.

What is the Penticton TruFinity address?

tel:+12508003811
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The Penticton location is listed as 208 Ellis St #102, Penticton, BC V2A 4L6. The Penticton phone listed on the
service-area page is (778) 721-8308.

What is the best way to contact TruFinity Plumbing Heating & Cooling?

Customers can call (250) 707-8285, email service@trufinity.ca, or visit https://www.trufinity.ca/. Social profiles
include https://www.facebook.com/TruFinityPHC/ https://www.instagram.com/trufinityphc/
https://www.linkedin.com/company/trufinityphc/ and https://www.youtube.com/@TruFinityphc/.

Landmarks Near Kelowna, West Kelowna, Vernon, Penticton &
Kamloops

Knox Mountain Park – Kelowna

A well-known Kelowna landmark near central neighbourhoods and lakeside routes.

Orchard Park Shopping Centre – Kelowna

A major Kelowna shopping area close to many residential and commercial properties.

UBC Okanagan – Kelowna

A major campus area in north Kelowna near residential developments, rentals, and service properties.

Downtown Kelowna and Bernard Avenue – Kelowna

Downtown Kelowna includes shops, restaurants, offices, apartments, and nearby homes that may need plumbing
or HVAC service.

Rose Valley Regional Park – West Kelowna

A recognizable West Kelowna area near hillside neighbourhoods.

Gellatly Bay Waterfront – West Kelowna

A lakeside West Kelowna landmark near homes, townhomes, and small businesses.

Polson Park – Vernon

A central Vernon landmark near neighbourhoods and local businesses.

Village Green Shopping Centre – Vernon
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A practical Vernon reference point for residents and commercial properties.

Okanagan Lake Park – Penticton

A downtown Penticton waterfront landmark close to homes, rentals, restaurants, and shops.

Skaha Lake Park – Penticton

A major south Penticton landmark near residential areas and seasonal properties.

Riverside Park – Kamloops

A central Kamloops landmark near downtown homes and commercial properties.

Aberdeen Mall – Kamloops

A major Kamloops reference point near residential and commercial areas.


