
Grassroots sports clubs often juggle a mountain of paperwork—from player registrations to volunteer rosters to
medical clearance forms. Among these, medical forms are critical for player safety yet frequently become an
administrative headache. In an era where everything moves online, digital collection of medical clearance forms can
streamline this process and reduce the mountains of paper shuffling.

But many clubs fall into subscription bloat—signing up for multiple tools each with hidden costs, monthly tiers
that don’t quite fit their size, and extra fees for simple actions like sending a message or storing a contact. This
blog post dives into the best practices to collect medical forms online efficiently while keeping costs manageable.
We’ll explore the typical club tool stack costs, the difference between pay-per-send messaging and monthly tiers,
and strategies around free forms and registrations. We’ll use the example of a club serving around 500 players,
parents, and supporters to handily visualize the cost implications.

Why Collecting Medical Clearance Forms Online Matters
Medical clearance forms are vital because they document necessary health info, allergies, emergency contacts, and
sometimes doctor sign-offs required before a player steps on the field. Collecting these forms online benefits
grassroots clubs in numerous ways:

Data accuracy and legibility: Typed entries mean no squinting at handwritten notes.

Instant access & organisation: Easily locate forms for any player at match or training time.

Secure member info storage: Digital storage can be encrypted and access-controlled.

Reduce paper handling & errors: No lost forms or duplication.

Simple updates: Parents/players can update info mid-season if regulations require it.

Typical Club Tool Stack and Cost Pitfalls
Many clubs operate a “Swiss Army Knife” stack of digital systems including:

1. Registration & payment platforms (e.g. TeamApp, Sportlomo, Active Network)

2. Email newsletter services (e.g. Mailchimp, Constant Contact)

3. Communication messaging (SMS blasting tools or WhatsApp groups)

4. Form builders or survey tools (Google Forms, JotForm, Typeform)

5. Volunteer & event management platforms

At small scale, several tools offer free or low-cost tiers but these tend to impose limits on storage, sends per
month, or user seats. Over time, these can balloon into expensive subscriptions totaling hundreds or even
thousands annually. Let’s break down a realistic cost example for a club with 500 members, parents, and
supporters:

Tool Type Example Service Costs (Annual) Notes Registration Platform Sportlomo / TeamApp $1,500+ Often
charged per player or at tiered pricing Email Marketing Mailchimp / Constant Contact $600+ Free tiers often
capped at 2,000 contacts but limited sends Form Builder JotForm / Typeform Pro $360 Pro plans remove limits or
include payments integration SMS Messaging SimpleTexting / Twilio $500+ Some charge monthly base + per
message fee Misc / Storage / Backup Google Drive / Dropbox Free - $200 Depends on club needs for
storage/workflows Total (Estimated) — $3,460+ Annual spend can exceed $3,000 easily



These costs can quickly add up, especially for smaller, volunteer-run clubs with tight budgets. Moreover,
overlapping features cause subscription bloat where the club pays for multiple systems that essentially do the
same job.

Pay-Per-Send Messaging vs Monthly Tiers: Which Is Smarter for Clubs?
One of the biggest hidden cost drivers is the way communication services charge clubs for messaging players,
parents, and supporters:

Monthly tiered pricing: Pay a fixed monthly subscription that covers a set number of messages or contacts.

Pay-per-send (PPS): No monthly fee; you only pay for what you actually send.

For a club with ~500 people to contact, monthly tiers can look attractive but often come with wasted “extra”
messaging allowances when usage is uneven. Having to pay every month regardless of season activity (off-season
vs match weeks) adds to the bill.

Pay-per-send tools, on the other hand, let clubs scale cost exactly with messaging volume. For example, sending 1
SMS per player per week during a 20-week season yields 10,000 SMS total. If SMS fee is $0.05 each, the total
messaging spend is roughly $500—paid only when used.

Using pay-per-send suits clubs with:

Seasonal communication peaks.

Limited budgets and unpredictable message volumes.

Multiple membership categories and segmented messaging needs.

Monthly tiers can still be cost-effective if the club sends hundreds or thousands of emails/messages regularly
every month but beware of hidden add-on fees, such as per-contact storage fees or multi-user pricing. Always ask
for a full cost breakdown and “fee math per season” before signing up!



Leveraging Free Forms & Registrations for Medical Clearance
Collection
Fortunately, many clubs don’t need expensive paid platforms to collect medical clearance forms online. Free or
freemium form builders provide simple, secure means to get player health data and signature fields.
Recommendations include:

Google Forms: No cost, integrates with Google Drive, reliable. Limitations include less flexible conditional
logic and no payment options.

Microsoft Forms: Similar free option for clubs using Office 365 ecosystem.

JotForm Free Plan: Up to 5 forms and 100 responses per month, great for smaller clubs or test runs.

Typeform Basic: Intuitive UI, free with limited monthly responses.

However, free forms should be paired with a clear plan for data security and storage:

Export data regularly to encrypted spreadsheets or club management software.

Limit access to committee members only, with password protection.

Use signed participant consent to comply with privacy laws.

Step-by-Step: Collect Medical Clearance Forms Online
1. Choose the form platform: Select a trusted free or low-cost form builder your committee is comfortable

administering.

2. Create the medical clearance form: Include all required fields like allergies, doctor contacts, emergency
phone numbers, pre-existing conditions, and digital signature or checkbox for consent.

3. Test and publish online: Share a test version with staff or trusted parents to pilot for clarity.

4. Inform your club members: Email the link or embed it in your club website with clear instructions and
deadlines.

5. Collect & monitor submissions: Check responses weekly to follow up with non-responders via your chosen
communication tool.



6. Export & securely store data: Download submissions regularly, encrypt or store in your club's secure
database.

7. Plan for ongoing updates: Keep the form accessible for updates throughout the season if needed.

How to Secure Member Info and Maintain Compliance
Privacy and security are non-negotiable when handling player medical data. Good practice includes:

Only collect information necessary for participation and safety.

Use platforms with encryption for data storage and transfer.

Restrict access to medical data to authorized personnel only.

Retain data only as long as necessary and securely delete it after season ends if required.

Communicate your data privacy policy clearly with members.

Clubs that store sensitive data on personal email accounts or unsecured devices risk breaches that can breach
privacy laws and cause community trust issues. Consider speaking with your regional sports governing body for
compliance guidelines.

Summary: Balancing Efficiency, Security, and Cost
To thetechleaders.com recap, the best way to collect medical clearance forms online for a ~500-person
grassroots sports club is to:

Leverage free or low-cost form builders like Google Forms or JotForm to keep costs minimal.

Keep a simple, clean communication tool stack and avoid subscription bloat.

Choose public or pay-per-send communication services to match your messaging volume and save money.

Implement strong security and privacy measures to protect secure member info.

Maintain good documentation and handover notes for committee transitions.

With these strategies, your club can avoid common cost traps, reduce admin load, improve compliance, and
ultimately ensure player safety without breaking the bank.
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